
Running in parallel 
with multicore systems 

_J J __1 __ J _ J __J 

SOA isn’t the cloud... 
But it runs there nicely 
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FROM THE EDITORS 

A new spring for Java 


T he public has spoken. Enterprise 
Java is just too complex. Alternative 
frameworks like Spring are, ahem, 
springing up that focus on the parts of 
the specification that people truly want 
to use. Its not about some mandate 
from Sun, or Oracle, or some other 
large vendor that controls the direction 
of enterprise Java. 

So, to paraphrase that great Ameri¬ 
can patriot, Ronald Reagan, we say, “Mr. 
Ellison, tear down this wall.” Its time for 
the process of creating and controlling 
Java to be truly open—not open like 
some dictatorship that lets its citizens 
vote but then denies them any of the 
freedoms an election implies, but a truly 
decentralized process that listens to 
users at least as much as vendors. 

The enterprise Java specification 
exploded because Sun and the other 
cohorts apparently believed that every 
JSR, regardless of any wide implication, 


was worthy of inclusion, even if only one 
software vendor needed that specifica¬ 
tion to resolve one minor issue that only 
it was having. In short, Java tried to be 
all things to all people. And, to quote 
that great American patriot Abraham 
Lincoln, “You can please all of the peo¬ 
ple some of the time, and you can please 
some of the people all of the time, but 
you can’t please all of the people all of 
the time.” 

Clearly, the people haven’t been 
pleased. New research reported on by 
senior editor Alex Handy in this issue 
shows that use of the Spring framework 
has pulled even with Java. Projects that 
began in the open-source community 
are, ahem, springboarding Java into the 
future. 

People in and around Java have 
known enterprise Java had grown 
unwieldy for some time now. In fact, 
Java EE 7 is supposed to eliminate 


some of the complexity, reducing it to a 
more usable core of specifications. 
What’s interesting here is the jockeying 
among Java stakeholders such as the 
Eclipse Foundation, Red Hat, and 
VMware (through its SpringSource 
subsidiary) for more influence and con¬ 
trol over enterprise Java. And it’s not 
just backroom dealing: These organiza¬ 
tions are taking their case to the court 
of public opinion, trying to win a lead¬ 
ing role in the future direction of Java. 

After years of dormancy resulting 
from Sun’s abdication of its leadership 
position, and uncertainty that continues 
today over Oracle’s stewardship, this 
renewed energy in the community her¬ 
alds a new, ahem, spring—a new sea¬ 
son—for Java. Oracle should embrace 
this vigor and make the Java Communi¬ 
ty Process more transparent, guiding it 
with a lighter hand on the tiller. The 
public has spoken. I 


App cloud fails? You’re fired! 


I f you were affected by the mid-April 
“issues” at Amazon’s northern Vir¬ 
ginia data center, then someone should 
get fired or seriously reprimanded. 

Not at Amazon. At your company. 
IT’s job is to support the business. 
That means that the websites, the data¬ 
bases, the applications servers, the net¬ 
working and the portals are all available 
to employees, partners and customers. 
That means being up and available, all 
the time—or at least, within an allowable 
service level approved by management. 

If your company housed all of its 
applications in on-premise data centers, 
the expectation is that the IT depart¬ 
ment would ensure uptime (again, 
within agreed-upon service levels). 
Business continuity calls for redundan¬ 
cy, failover planning, and so on. There 
must be contingency plans, because 
failure is not an option. 

If there’s a power failure, there 
should be a backup power system. If the 
building is damaged by a flood or fire, 


there should be redundancy at other 
buildings or in other locations, or maybe 
a hot site ready to kick into action. 

If IT recommends these measures 
but management chooses not to fund 
them, that’s a conscious decision. Given 
finite financial and human resources, 
businesses must balance risks against 
costs. But that’s a decision that top 
managers, not IT, should make. 

The cloud is no different. Any IT 
professional who recommends moving 
key business functions into the cloud 
without making plans for that service’s 
failure has screwed up. Big time. Out¬ 
sourcing to Amazon or another cloud 
provider isn’t an excuse. 

It’s Amazon’s job to keep their busi¬ 
ness running. It’s your IT department’s 
job to keep your business running. 

If you suffered downtime during the 
Amazon outage, then it’s your compa¬ 
ny’s fault for neglecting the basics of 
sound IT. Don’t ever, ever, ever, let that 
happen again. I 


LETTERS 

Productivity relies 
on IDE integration 

(In reference to “Outlook for dynamic 
languages: Not so good,” January, p. 
20), the pop in Python’s popularity 
seems mostly due to the short time it 
was the only option on Google Apps. 
Now that a JVM is available in that 
environment, it appears to be drop¬ 
ping off. 

The real key to productivity these 
days is how well everything integrates 
with an IDE. There’s just too many 
APIs out there to be flipping back to 
forms to manuals, so context documen¬ 
tation and object inspection is an essen¬ 
tial. Dynamic typing doesn’t work well 
for this because you can’t determine 
type by the syntax. 

Also, when dealing with a lot of 
developers working on a large applica¬ 
tion, an enforced structure becomes 
very important. I 

JOTN, United States 





1,000 Oracle/Sun 
clients recently 
upgraded. 


To IBM Power 
Systems. 


Since 2009, over 1,000 clients have moved business to IBM Power Systems™ 
from Oracle/Sun. Some were swayed by the up to 60% drop in IT costs. Others 
by the 3x per core performance (per both TPC-C and SAP SD benchmarks). 
And some by both. Though all saw the strong business case for moving. We’d 
welcome the opportunity to show how IBM could help your organization, too. 

ibm.com/facts 



IT COSTS: All client examples cited or described are presented as illustrations of the manner in which some clients have used IBM products and the results they may have achieved. Actual environmental costs and performance characteristics will 
vary depending on individual client configurations and conditions. PERFORMANCE: www.tpc.org as of 3/28/11 [IBM Power 780 (3 x 64 C)(24 Ch/192 C/768 Th); 10,366,254 tpmC; $1.38/tpmC; avail 10/13/10 v. Oracle SPARC SuperCluster w/T3-4 
Servers (27 x 64 C)(108 Ch/1728 C/13824 Th); 30249,688 tpmC; $1.01/tpmC; avail 6/1/11], TPC-C is a trademark of Transaction Performance Processing Council, www.sap.com/solutions/benchmark/ as of 3/28/11 [IBM Power 795 (32 P/256 
C/1024 Th); 126063 users/2-tier SAP ERP 6.0 pack4/AIX 71 + DB2 9.7; cert 2010046 v. Oracle SPARC Enterprise Server M9000 (64 P/256 C/512 Th); 39100 users/2-tier SAP ERP 6.0/Solaris 10, Oracle lOg; cert 2008042], SAP is a registered 
trademark of SAP AG in Germany and several other countries. IBM, the IBM logo, ibm.com, DB2, Power Systems, Smarter Planet and the planet icon are trademarks of International Business Machines Corp, registered in many jurisdictions 
worldwide. Other product and service names might be trademarks of IBM or other companies. A current list of IBM trademarks is available on the Web at www.ibm.com/legal/copytrade.shtml. © International Business Machines Corporation 2011. 



More than 13 

data quality tools 
for developers 



Address Validation 

Correct, validate, standardize 
U.S. and global addresses 



Phone Verification 

Verify U.S. and Canadian 
phone numbers 



Email Validation 

Correct misspelled, invalid 
emails with easy customization 



IP Location 

Identify geographic location 
of an IP address 



GeoCoding 

Append lat/long and census 
tract/block to an address 



Deduplication 

Identify and merge/purge 
duplicate records 


Download fully-functional trials 
of these APIs & more at 

MelissaPata.com/sdtools 
or call 1 -800-MELISSA 


Ask about our reseller program 
to generate recurring revenue! 

\ 


MIsiafcfcMDATA 


Your Partner in Data Quality 





EDITORIAL 


EDITOR-IN-CHIEF 

SENIOR EDITOR 
COPY EDITOR 
ASSISTANT EDITOR 
SENIOR ART DIRECTOR 
COLUMNIST 
CONTRIBUTING WRITERS 


CONTRIBUTING ANALYSTS 

EDITORIAL DIRECTOR 


David Rubinstein 

+1-631-421-4158 x105 • drubinstein@bzmedia.com 
Alex Handy • ahandy@bzmedia.com 
Adam LoBelia • alobelia@bzmedia.com 
Victoria Reitano • vreitano@bzmedia.com 
Mara Leonardi 
Larry O'Brien 

Alyson Behr, Jennifer deJong, 

Tina Gasperson, Robin Miller, 

Lisa L. Morgan, Alexandra Weber Morales 

Al Hilwa, Bola Rotibi, Dave West 

Alan Zeichick 

+1-650-359-4763 • alan@bzmedia.com 


SUBSCRIPTIONS 
ADVERTISING TRAFFIC 

LIST SERVICES 

REPRINTS 

ACCOUNTING 

OTHER QUESTIONS 


CUSTOMER SERVICE 

+1-847-763-9692 • sdtimes@halldata.com 

Sabrina Adler 

+1-631-421-4158 x125 • sadler@bzmedia.com 
Ryan Nystrom 

+1-631-421-4158 x112 • rnystrom@bzmedia.com 
Stacy Burris 

+1-631-421-4158 x108 • sburris@bzmedia.com 

Viena Ludewig 

+1-631-421-4158 xllO • vludewig@bzmedia.com 
+1-631-421-4158 x112 • info@bzmedia.com 


ADVERTISING SALES 

PUBLISHER David Lyman 

+1-978-465-2351 • dlyman@bzmedia.com 


WASHINGTON, MIDWEST, David Lyman 

MID-ATLANTIC, EUROPE +1-978-465-2351 • dlyman@bzmedia.com 


WESTERN U.S. 
WESTERN CANADA, ASIA 


Paula F. Miller 

+1-925-831-3803 • pmiller@bzmedia.com 


NORTHEAST U.S. Jonathan Sawyer 

SOUTHEAST U.S. +1-603-924-4489 • jsawyer@bzmedia.com 

EASTERN CANADA 


PUBLISHING DIRECTOR Ted Bahr 

+1-631-421-4158 xIOI • ted@bzmedia.com 


BZ Media 

PRESIDENT Ted Bahr 
EXECUTIVE VICE PRESIDENT Alan Zeichick 

BZ MEDIA LLC 

7 High Street, Suite 407 
Huntington, NY 11743 
TEL +1-631-421-4158 
FAX +1-631-421-4130 
www.bzmedia.com 
info@bzmedia.com 
















Cicpe(3ij% PowerTools 

Report ^Analyze ** Excel 



Nova vaifcU charting! 


Award-winning Microsoft" Excel ® compatible 
spreadsheet components for .NET and ASP.NET 


Spread 5 for Windows Forms and ASP.NET 



ActiveReports Spread 


• World's best-selling .NET spreadsheet technology 

• Hundreds of chart styles for data visualization 

• Full-featured formula support. Including most Excel functions 

• Full support for native Microsoft Excel files and data import/export 

• Spreadsheet Designers, Quick-Start Wizard and Chart Wizards 


SPREADSHEETS 

DataDynamicsReports ActiveAnafysis GCPowef Tools.COtv/SprBBdshGetS 


BP? 

























Gi^e©ffisi7,PoKierT0Ols 

Report -cr Analyze Excel 


No** w^ltU SilverUgkfc 


The de facto standard reporting tool 
for Microsoft Visual Studio 

* Fast and flexible reporting engine 

* Flexible event-driven API to completely control the 
rendering of reports 

■ Wide range of export and preview formats including 
Windows Forms viewer, Web viewer, Adobe Flash and PDF 

■ XCopy deployment 

• Royalty-free licensing for Web and Windows 
applications 

• Support for Azure 


REPORTING 


AdivaReporls Spread DataDynamicsRaports ActrreAnalySJS GCPowerTools.COtn/Reporting 



SYSTEMS 



® ENTERPRISEARCHITECT 

* Think It Through 


Award Winning Modeling & Design tools 


Leave nothing 
to chance 


Sparx Systems 

www.sparxsystems.com 


Collaborative modeling & design environment 

Analyze, design & build with exceptional quality & efficiency 

UML® based core, plus many standards based extensions 

BPMN™, SysML, SoaML™, BPEL™ & many others 

Integrated coding, debugging & visualization tools 

Performance, price & precision 

Full lifecycle support with end-to-end traceability 


Join the community www.community.sparxsystems.com 
UML I BPMN I DDS™ | BPEL | SysML | T0GAF® | C++ | .NET | Java™ | ASP | PHP | Delphi | SoaML™ | S0MF™ | XML™ | XSD | XMI® | WSDL | SPEM | ‘More 


ntwo I SD Times | May 2011 | www.sdtimes.com | 

Calculating Watson's next move 

IBM turns to students and scientists for application ideas 


BY VICTORIA REITANO 

IBM's deep question-answering system, 
Watson, gained a great deal of fame after 
its appearance on the television quiz 
show "Jeopardy" in February. And now, 
IBM is looking for compelling ways to 
demonstrate the technology while get¬ 
ting the next generation of developers— 
today's students—excited about it. 

Already, students have suggested 
applications for healthcare data, travel 
search engine data and government 
database information, according to Jim 
Spohrer, director of university pro¬ 
grams at IB M . 

IBM recently joined with Carnegie 
M el Ion University and the U niversity of 
Pittsburgh to host a symposium for stu¬ 
dents to brainstorm about the future of 
the technology platform. 

Carnegie Mellon, led by Eric 
N yberg (professor at the language tech¬ 
nologies institute at CMU's school of 
computer science), assisted IBM in cre¬ 
ating the Watson platform. Spohrer said 
that CM U's involvement contributed to 
I BM's decision to work with students at 
the two schools. 

"Any industry that has had an infor¬ 
mation explosion, like healthcare, can 
use Watson," said Spohrer. "Watson is 
going to be valuable [in industries] 
where the half-life of knowledge is get¬ 
ting shorter and shorter. Government 
services—taxes, healthcare benefits, 
retirement benefits—will also benefit." 

Spohrer also said social media appli¬ 
cations, such as travel websites, could uti¬ 
lize the technology, as would anything 
that needs a deep question-and-answer- 
ing service to interpret data. 

N ico Schlaefer, a doctoral student at 
Carnegie Mellon University, said that 
Watson is a contained system with all 
the data residing in the platform. So, 
for instances where connectivity might 
be an issue, Watson can still perform at 
a high level, he said. 

This, he said, is a valuable tool for 
industries looking to create an applica¬ 
tion that can provide answers independ¬ 


ently of the I nternet's resources. An addi¬ 
tional benefit is improved performance, 
as applications with their own data stored 
within the code work faster than those 
that must access a remote database. 

Schlaefer said the travel industry 
could benefit most from the source 
expansion algorithm in its applications, 
but generating self-contained data can be 
done for any topic. H e said that for med¬ 
ical questions, one would have to add 
medical journals and perhaps scientific 
articles, and then allow the platform to 
search for additional resources. 


Schlaefer worked on N yberg’s team, 
and he has also interned at I BM for the 
past three summers. H is doctoral thesis 
focuses on the source expansion algo¬ 
rithm that allows Watson to be a con¬ 
tained system capable of answering 
questions on a wide variety of topics. 

Data is imported to Watson in two 
ways: manually, or by a search of the 
Web. Schlaefer explained that the source 
expansion algorithm takes the data added 
manually and searches for and collects 
similar material from the Web, creating a 
massive, unstructured database within 
Watson. The system then relies on statis¬ 


tical data to determine if the information 
found on the Web is accurate. 

CMU also contributed an answer¬ 
scoring algorithm that improved Wat¬ 
son’s ability to recognize when a possi¬ 
ble answer was likely to be correct. 

"Watson could not communicate with 
the Web for the 'Jeopardy' contest 
because the other contestants couldn't, 
so all the data had to be self-contained," 
said Schlaefer. "We gathered encyclope¬ 
dias and other data resources manually 
and then added this algorithm" to search 
past "Jeopardy" questions on the Web. 


Schlaefer added that the Watson 
platform's ability to take natural E nglish 
questions is what differs its search capa- 
bilities from the likes of search giants, 
such as Google. 

Shortly after Watson's triumph on 
"Jeopardy" (the computer defeated two 
of the greatest human champions in the 
show's history), IBM announced that 
doctors at the C ol umbia U niversity M ed- 
ical Center and the U niversity of M ary- 
land School of Medicine will use the 
technology to assist in examining medical 
information and diagnoses, along with 
other medical software applications. I 


i Carnegie 
J Mellon 
Iniversih 




Eric Nyberg, right, worked on Watson for IBM, which opened the door for two students of 
Carnegie Mellon's language technologies institute (Hideki Shima, left, and Nico Schlaefer). 
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Companies now devising strategies for profitable implementations 


BY ALEX HANDY 

The days when an API was an unusable 
developer tie-in to a boxed software 
product have given way to a new age of 
Web-based services built upon RESTful 
principles, and many enterprises now 
consider them to be must-have products. 

Sam Ramji, vice president of strategy 
at Apigee, said that many companies are 
asking for services related to API imple¬ 
mentation. H e said requests range from 
“H ow can we look at this API as a busi- 
nesschannel?" to "Can you write our API 
for us?" But no matter what the ques¬ 
tions, Ramji said API requests aren't just 
coming from developers anymore. 

'The language of APIs is reaching 
the boardroom. We're working with 
one customer, a multi-billion-dollar 
financial services company, and their 
CEO is the person asking, 'What's the 
API strategy?”' he said. 

Oren Michels, CEO and cofounder 
of M ashery, said that API s are now seen 
as a way to make money, even if they 
aren’t monetized directly. 'The biggest 
question we get is, 'How is this going to 
make me money?' We’ve gone past the 
era of 'I want to do an API because the 
cool kids are doing it,'" he said. 

"It really is now at a point where the 
people who are generating revenue for 
their companies through the Internet 
are figuring out how that happens in the 
post-website era. What the enterprises 


■ 


Apigee's Sam Ramji says that API creators 
should focus on making stable releases in 
order to appeal to business objectives. 

are starting to figure out is how the 
usage patterns of the I nternet are chang¬ 
ing, and how do I make sure I am able to 
serve customers, users, and suppliers in 
the way they need to be served?" 

Of course, implementing APIs is 
only part of the battle. Ramji said that 
many things must betaken into account 
when building and maintaining an API. 
Perhaps the most important of these is 
the stability of how an API works. 

"There's a set of best practices around 
versioning," he said. "You will introduce 
instability if you don't have a way to iso¬ 
late old clients from new clients. Include 


the API version number in the API call, 
and people won't have applications break 
when you update your API. It’s really 
smart to use a reverse proxy, because the 
current generation of load balancers 
doesn't do a great job with API requests. 
API requests are small. They're not 
HMTL. They're mostly in JSON or 
XML, and there are different security 
rules around what you're willing to 
cache: whether you can cache the whole 
thing or whether different parts of your 
API are cached differently. 

"Some are closer to real time, and 
your response will change every few sec¬ 
onds, whereas others are cachable for 30 
minutes. Social network data is changing 
constantly, while weather information 
can be updated every hour." 

The future of API development is 
bright, said M ichels and Ramji. Ramji 
predicted that the tools will continue to 
expand and become more widely appli¬ 
cable to developing and testing APIs. 

"A couple weeks ago, we launched a 
product called Apigee-To-Go, which is 
taking the API console we’ve built and 
making that embeddable like a 
YouTube video, or a SlideShare docu¬ 
ment," he said. "APIsare social objects, 
and they're best rendered through 
interactive media techniques." 

M ichels, on the other hand, advocat¬ 
ed the tracking of API users as they 
move through multiple channels. "We'll 
seethe evolution from APIs being most¬ 
ly around content to where APIs are 
actually about transactions," he said. 

"It’s one thing to be Best Buy, and 
through this content API, we're able to 
get some interesting stuff to happen. It's 
something else for the API to power an 
application where the purchase can be 
made in-app, and the API delivers not 
traffic but orders. In the next few 
months, you're going to see more com¬ 
panies emerging with the capabilities of 
actually handling legitimate transactions 
through the API. And then at that point 
the question of value and monetization 
becomes even more obvious." I 
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Apigee's API designer focuses on ease of use for developers. 












You program in Java, 
but still use a relational database. 



There’s something wrong with this picture. 


Unlike relational databases, InterSystems 
Cache® is a perfect match as the back end for 
object-oriented programming. It's the world's 
fastest object database, and runs SQL up to 5 
times faster than relational databases. 

Plus, with an innovation by InterSystems 
called Jalapeno ™, Cache persists Java objects 
without relational mapping - reducing 
development time for Java programmers by 
as much as 40%. 


Cache delivers massive scalability on minimal 
hardware, requires little administration, and 
incorporates a rapid Web application develop¬ 
ment environment. It's available for all major 
platforms - and it is deployed on more than 
100,000 systems ranging from two to over 
50,000 users. 

We are a global software products company 
with a 3 3-year track record of offering advanced 
technologies for breakthrough applications. 


ImierSysiems 

Try an innovative database for free: Download a fully functional, non-expiring copy of Cache, 
or request it on DVD, at InterSystems.com/Cache29JJ 


© 2011 InterSystems Corporation. All rights reserved. InterSystems Cache is a registered trademark of InterSystems Corporation. Jalapeno is a trademark of InterSystems. 4-11 Cache29SDTi 
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Red Hat shows off plans 

Standardized caching API leads list of proposals 


BY ALEX HANDY 

Java EE hasn’t been receiv¬ 
ing the same amount of 
attention its open-source 
brethren have over the past 
year. While theJCP and the 
OpenJ D K focused heavily on 
nailing down the plans for 
Java SE 7 and 8, as well as 
plans for the OpenJ DK itself, 
Java EE 6 has quietly been 
moving toward implementa¬ 
tion within IBM and Oracle. 

And while Java EE 6 
brought initial modularity 
changes along with the addi¬ 
tion of REST support, Java 
EE 7, which began life as 
JCP standards proposals in 
April, looks to repair many 
of the historic problems with 
the platform. 

Rich Sharpies, director of 
product management at Red 


H at, said that the J ava E E 7 
proposals created by his 
company are initial ideas for 
the future of the platform. 
The work ahead will first 
involve forming expert com¬ 
mittees around these new 
ideas, then formulating and 
formalizing specifications for 
the future of Java. 

Sharpies said the vision 
for Java EE 7 includes four 
main goals: ease of deploy¬ 
ment, support for HTML5, 
support for the cloud, and 
the deprecation of unused 
portions of the framework. 
The first and last of these 
goals were also pursued, to a 
small degree, with Java E E 6. 

I n E E 7, he said, they should 
receive a lot more attention. 

"Because of Java EE's 
focus on compatibility, there 


is a feeling it's grown rather 
large," said Sharpies. "We’ve 
added a lot to the Java EE 
platform. With Java E E 6, a 
number of APIs were 
announced to be pruned or 
deprecated, and they will be 
pruned in Java E E 7." 

Among all of those pro¬ 
posed areas of improvement 
is one major proposal that 
caught the eye of John 
Rymer, a Forrester vice 
president and primary ana¬ 
lyst. That improvement is a 
standardized cache API for 
J ava E E. 

"They're proposing to 
standardize the elastic 
caching APIs," he said. "Ora¬ 
cle has Coherence, which 
has a lot of usage, and it has 
an API. This is an important 
capability for scaling Web 


applications, not only in 
Java, but in .NET as well. 
There's no standard API. 

"This will be an interest¬ 
ing test to see how the new 
regime under Oracle works; 
they've got the leading prod¬ 
uct. I thinkit'sgoingtobean 
interesting test to see how 
theJCP handles it." 

Regardless of how that 
API turns out, Rymer said 
that J ava E E is already heav¬ 
ily under siege from another 
J ava framework: Spring. 

"Our survey data says that 
Java E E and Spring, which is 
really the major alternative, 
are at parity," he said. "The 
same number of developers 
said they were using Spring 
as said they were using Java 
E E. F rom our point of view, 
that means Spring wins 


Java EE versus Spring 

Java EE has taken its lumps for a long time, but it wasn't until 
the Spring Framework became a mature, enterprise offering 
that there was a true competitor for the Java EE framework 
itself. Over the course of the past eight years, Spring has 
grown in popularity to the point where at the beginning of 
2011, Forrester Research showed the two frameworks as being 
neck and neck in usage. 

Widespread though the use of Java EE may still be, For- 

EJB& and Spring are neck-and-n&cfc 
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rester is also predicting its downfall. In a January report enti¬ 
tled "The Future of Java” by Forrester analysts Jeffrey Ham¬ 
mond and John Rymer, Java EE is predicted to lose out in the 
long run. 

"We are less confident that Java coding and the reference 
standard Java frameworks for enterprise and mobile applica¬ 
tions—Java Platform, Enterprise Edition (Java EE) and Java 
Platform, Micro Edition (Java ME)—will continue to play a 
dominant role in business application development. We believe 
that much application development will shift to more-produc- 

The situation in 2009 
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for Java EE 7 


Oracle's road map 
for Java SE and Java EE 

(with estimates) 


Java SE 7 

• Less code 

• Dynamic method 
dispatch 

• Fork/join framework 


Java EE 7* 

• Elastic state APIs 

• Infrastructure isolation 

• Service model 

• Modularity 

• HTML 5, JSON ... 


* 


2007 

2008 

2009 

2010 

2011 

2012 

2013 

2014 

2015 


± 




± 


± 


Java SE 6 


Java EE 6 

• Web Profile 

• EJB 3 

• REST 

• Managed code 

• Framework extensions 


Java SE 8 

• Lambda expressions 

• Jigsaw for modularity 


Java SE 9* 


*Forrester estimates 
Source: Forrester Research, Inc. 


because J ava E E has a lot of 
big vendor support behind it, 
and Spring is all grassroots. It 
has achieved a strong posi¬ 
tion in the market, and that 
says a lot because there's not 
a lot of promotional dollars 
behind Spring. 

"Also, [in jobs listings], 
the growth rate in postings 
mentioning Spring is much 


higher than the growth rate 
mentioning Java E E." 

In the end, though, it 
doesn't really matter what 
happens in Java EE 7 and 
Spring as long as the com¬ 
plexity remains, said Rymer. 
"We've just been hearing 
from clients that the com¬ 
plexity of Java is driving them 
away from J ava," he said. 


'The most obvious place 
to go is .NET, but some are 
looking because they don't 
want to go to .NET; they're 
going to things like Ruby, like 
platform-as-a-service. There 
are no real great answers yet, 
but there's a lot of pressure to 
find things that are better, 
that are easier to configure, 
that are more configuration- 



Red Hat's Sharpies said that 
Java EE 7 be pruned of APIs that 
contribute to Java bloat. 


automatable through policy 
statements. It’s a real prob¬ 
lem, and they're saying in 
J ava E E 7 they're going to go 
after this, but we'll see. 

"If the problem is really 
in the implementation of the 
specification, then Oracle, 
Red Hat and IBM are going 
to have to make major revi¬ 
sions to their products to fix 
these problems." I 


tive 'metadata programming’ environments and/or Java frame¬ 
works (e.g., Google Web Toolkit, JBoss Hibernate, Ruby on Rails 
or SpringSource Grails, and SpringSource Spring MVC or Spring 
Roo),” said the report. 

The report goes on to predict the very resurrection that 
Oracle and Red Hat are now working on: the Java EE 7 spec. 
"Despite the strong emphasis in some quarters on the 'official’ 
framework for enterprise applications—Java EE—many shops 
don't use Java EE and haven't for years. Our surveys consis¬ 
tently show adoption of the Spring framework that at least 

Java EE and Spring growing at about the sane rate 

Stilt Htdiht 


Job Trttidi 1 ‘ lkp Itwawii omr 
— Jia EE — Sprrg — Tmticm 



equals and is sometimes higher than Java EE adoption. Oracle 
outlined its thinking about Java EE at JavaOne, and we believe 
the company will make a serious attempt to rejuvenate Java EE 
and get it growing. Some in the Java community have written 
off Java EE, but Oracle will continue to invest to serve existing 
customers-and perhaps because it believes that Java EE will be 
simpler to manage than stacks made of diverse frameworks,” 
said the report. I —Alex Handy 


But more Spring job postings coming in 

Ss*l itiwlui. r..- t!.S 


job itindi. rtqp-s iitfwd cr-m 

— |Hi ETC — Iffing — luma- 
















































18 , NEWS 


I SD Times | May 2011 | www.sdtimes.com | 


NetBeans 7.0 percolates to surface 

Oracle updates IDE to be first to have JDK 7.0 support 
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TODO: 2 in all opened projects 


NetBeans 7 includes an updated version of the Matisse Ul builder, which has been enhanced to 
offer further flexibility to drag-and-drop Ul designers. 


BY ALEX HANDY 

Its been over a year since we’ve heard 
a peep out of Oracle about the Net¬ 
Beans IDE. But last month, the compa¬ 
ny suddenly announced that version 7.0 
was complete and ready for download. 

This new version is the first IDE to 
support JDK 7. NetBeans 7.0 also adds 
additional controls and support for both 
of Oracle’s application servers: 
WebLogic and GlassFish. 

Duncan Mills, senior director of 
product management for NetBeans, 
said that this release is primarily intend¬ 
ed to give developers an IDE in which 
they can fully utilize the changes in 
JDK 7. 

“Java SE 7 is not yet finalized, but 
we’ve been working very closely with 
the Java team and have a very good set 
of support built into NetBeans 7, which 
is hopefully all we’ll need when it 
comes out. But if there are any last- 



MegaMatcher SDK 

Software Development Kit for Person Identification 

Develop fast, accurate identification systems using fingerprint, iris and 
face biometrics. The SDK includes proprietary technology that ensures 
high performance and identification reliability, even when using extremely 
large databases. 


Background: 

Based on 21 years of research and 
development 

More than 2,000 system integrators in 
more that 100 countries use the SDK for 
developing their own products 
Millions of algorithm deployments 
worldwide 

Technology awards in biometrics 
competitions 

Flexible licensing and pricing 
Free technical support 


SDK features: 

Component-based, scalable client/server 
architecture 

NIST compliant fingerprint and iris 
engines 

Biometric standards supported 
Fingerprint scanners, webcams and iris 
cameras support modules 
.NET, Java, C/C++ programming samples 
and tutorials 

Microsoft Windows, Linux and Mac OS X 
platforms 


Used in: 

Voter registration and de-duplication 
in Bangladesh and Kenya 
Passport & ID issuance systems in 
Indonesia, El Salvador, Poland and 
Bosnia and Herzegovina 
Border control systems in Spain's 
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Many other applications, from 
computer log-on, time and 
attendance, CRM and identity 
verification to national-scale projects 


Download 30-day trial at www.neurotechnology.com 
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'This is more of an integrated support from within the IDE. 
Not only can the developer deploy to an application server, 
they can also manage those servers.' 

—Duncan Mills , Oracle 


minute changes, we can release a quick 
point release to round off the corners," 
he said. 

While JDK 7 is not yet complete, it 
is currently available as a developer 
preview. N etBeans 7 is the first ID E to 
support this developer preview with 
syntax handlers and code completion 
for the updated language. Additionally, 
this release supports Maven 3 and 
J Unit 4.8.2. 

The support for JDK 7 is not just 
limited to syntax highlighting, however. 
M ills said that Java SE 7 introduces a 
number of changes that can make the 
language less verbose and easier to 
work with, particularly around dealing 
with generics and switches. Those new 
language changes are understood by 
NetBeans, and the IDE will suggest 
where they can be applied to save 
developers time and effort. 

While previous versions of Net- 
Beans had supported deployment to 
GlassFish and the WebLogic applica¬ 
tion servers, N etBeans 7 adds the abili¬ 
ty to administrate and manage those 
servers from within the ID E. 


"This is more than deployment sup¬ 
port," said M ills. "This is more of an 
integrated support from within the 
IDE. Not only can the developer 
deploy to an application server, they 
can also manage those servers. I can 
start and stop that remote server. I can 
manage the service. If, say, a connec¬ 
tion is not defined, I can define that 
connection remotely for the app serv¬ 
er." 

N etBeans 7 also smoothes over the 
undercarriage of the IDE to better 
allow developers to construct applica¬ 
tions on top of it. Similar to the way 
E clipse can be turned into a rich client 
platform, N etBeans can be repurposed 
as an application platform itself. 

M ills said that this release includes 
enhancements that make it easier for 


developers to accomplish this. He 
added that NetBeans is built with 
Swing rather than SWT. 

The Matisse GUI Builder has also 
received a revision to make it more flex¬ 
ible. M ills said drag-and-drop methods 
can be used to create a UI, then auto¬ 
matically generate the code underneath 
needed to build that Ul in an applica¬ 
tion. 

Mills said that the IDE averages 
around 550,000 downloads per month, 
and that the 7.0 preview released in 
November saw around 40,000 down¬ 
loads. He added that, worldwide, Net- 
Beans still has around 880,000 users. 
U p to a quarter of those users use the 
ID E to write PH P, he said. To that end, 
this update also includes performance 
enhancements for its PH P tools. I 
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Adobe updates Flash Builder, Flex for mobile 

Creative Suite 5.5 can access core device functionality, handle smaller devices 



Creative Suite 5.5 has been integrated with Adobe Flash Catalyst to create mobile workflows. 


BY DAVID RUBINSTEIN 

Adobe Systems took dead aim at the 
exploding mobile device market with 
the mid-cycle release of Creative Suite 
5.5, which includes enhancements to 
Flash Builder and the Flex application 
framework. 

"Mobile, mobile, mobile. It's the 
core essence of where we're going,” 
said Dave Gruber, group product mar¬ 
keting manager at Adobe. "The rapid 
pace of change in the device world 
presents a ton of challenges for applica¬ 
tion developers. With the inconsisten¬ 
cies in screen size and resolution, and 
other things, developers can't just focus 
on the logic and user experience that 
was there" in older applications being 
ported to devices. 

New features in Flash Builder 4.5 
and F lex 4.5 enable developers to cre¬ 
ate applications that use Adobe AIR as 
the virtual runtime layer across 
Android, BlackBerry Tablet OS and 
iOS devices, Gruber said. "It'sone lan¬ 
guage, one tool and one common 
codebase." 

If the devices don't have AIR, the 
applications can prompt users to down¬ 
load the runtime. For iOS, the AIR 
runtime is compiled into the applica¬ 
tion, he explained. 

Further, he said that integration 
with Adobe F lash Catalyst helps devel¬ 
opers create mobile workflows that can 
be used between application develop¬ 
ers and designers. 

Adam Lehman, Adobe product man¬ 
ager, explained that Al R translates F lash 
bytecode to leverage the native charac¬ 
teristics of the operating system the 
application is running on, such as local 
storage, menus, geolocation and cam¬ 
eras. Fie said that AIR API scan be used 
to access these features via ActionScri pt. 

"The application integrates into the 
core device functionality, like the 
browser and phone dialer," said 
Lehman. 

Flex 4.5 SDK introduces native 
mobile UI components tailored for the 


different form factors, he said, as well 
as new components for application nav¬ 
igation and state management that are 
customizable through skinning and 
styling. Other components in the 
release include buttons, sliders, lists 
and text input controls, as well as charts 
and layout components such as group, 
spacer and scroller. 

Lehman went on to explain that 
mobile applications are usually struc¬ 
tured as views, and the release offers a 
series of templates to help developers 
create applications closest to the device 
they will run on. A view component can 
be created from ActionScript or 
M XM L; mobile applications tend to be 
view-based or tabbed, he said. 

"There are different view levels for 
different devices, and everything under 
the hood outside of the view is the 
same," said Lehman. The new release 
offers "full support for the design per¬ 
spective," he added. "Visualization is 
important for developers; they need 
more than a code view." 

Flash Builder 4.5 has new project 
types called ActionScript Mobile Pro¬ 


ject and Flex Mobile Project. The 
ActionScript Mobile Project enables 
developers to write applications for 
both Android and iOS; the Flex 
Mobile Project accesses the Flex 
framework for use on the Android 
platform. Updates to allow Flex devel¬ 
opment on iOS, as well as support for 
BlackBerry PlayBook, are due soon, 
Gruber said. 

Applications can be deployed to the 
Android M arket and other app stores 
using the same Export Release Build 
process used for desktop and Web 
applications, with checkboxes for the 
target operating systems, Lehman said. 
Flash Builder can package these appli¬ 
cations to look the same as native appli¬ 
cations on Android, so they can be sold 
the same way as native apps on those 
platforms. 

"When looking at mobile, you're 
looking at extensions of your core busi¬ 
ness applications," Gruber said. "You're 
building companion apps to the key 
apps from the desktop. You can't just 
scale those apps down for the smaller 
screens." I 
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Mobile testing's growth spurt 

New devices require new ideas, techniques and tools 



‘It's an 8 a.m.-Monday- 
morning moment for 
developers and testers. 
We've had four years of 
silly games, but now it's 
for real. 1 

—Jason Huggins , Sauce Labs 


BY ALEX HANDY 

Mobile devices require new strategies 
for testing applications. One can run all 
the emulators and in-house tests, but 
sooner or later, someone has to run 
tests in the field. And even with those 
bases covered, an emulator and a 
mouse are very different from a real 
device and a finger. 

With so many new requirements 
coming along with mobile testing, the 
somewhat mundane world of QA is now 
inundated with new ideas, approaches 
and tools. Gorilla Logic recently 
released version 5 of FoneMonkey, its 
open-source functional testing tool. 
uTest is pushing crowdsourced testing 
regimes. Selenium can now be tweaked 
to work in mobile browsers, thanks to a 
browser plug-in model introduced in 
version 2.0. 

And yet, there are still gaps in the 
testing regime, said Ed Schwarz, vice 
president of engineering at G orilla L og- 
ic. "Supporting device-based testing, as 
opposed to just simulator-based testing, 
continues to be a hole," he said. “E ven 
with our tool-automating tests, the 
device-based testing is pretty compli¬ 
cated. The provisioning for that can be 
complicated. 

"A lot of our customers are not hap¬ 
py with only simulator-based testing. 
[Device-based testing] requires going 
old-school. You can't virtualize the plat¬ 
form the way you can on the desktop. 
You have to have a test lab where you 
walk in and find a bank of 20 or 30 
devices, and a lot of the provisioning is 
ad hoc by the development team to cov¬ 
er different versions of the OS and 
devices." 

Part of the problem, said J ason FI ug- 
gins, creator of the Selenium testing 
framework, is that testing is a lagging 
indicator in the broad spectrum of soft¬ 
ware development trends. 

'The mobile industry started with 
the iPhone in 2007," he said. “We're 
now four years in. Realizing that it's a 
lagging indicator, if you look for testing 


projects related to mobile, 2010 was a 
tipping point. 

"Right about now is a great time. 
People have to care about testing. It's 
an 8 a.m.-M onday-morning moment 
for developers and testers. When bor¬ 
ing companies say, 'We’re going to do 
our next time-and-expenses application 
as a mobile app,’ that’s where testing 
comes in. We've had four years of silly 
games, but now it's for real.” 

Matt Johnston, vice president of 
marketing and community at uTest, 
said that mobile hasn't just been of 
interest within that crowdsourcing QA 
community; it's been evolutionary. 

"Evolution is putting it kindly," said 
Johnston. "Revolution is probably clos¬ 
er. I n 2008, we cut our teeth on Web 
and desktop. Not only is mobile the 
fastest-growing segment of our busi¬ 
ness, it’s catching up to Web. 

'There are a lot of lines of code writ¬ 
ten for mobile. You can't just test 
mobile in the lab. The testing matrixfor 
Web and desktop is simpler than 
mobile. You can't keep up with the test¬ 
ing matrix when you add mobile OS 
and mobile browser and hardware. 
Even if you build a mil I ion-dollar lab 
and cover all that, you'd still be in the 
tall grass because of location." 

Different solutions abound. Hug- 
gins' company, Sauce Labs, offers 
clouds that run Selenium tests, and 


thus fixes the provisioning and manage¬ 
ment problem through commodity 
hardware as a service. uTest offers actu¬ 
al humans on demand, who can wander 
over to the nearest mall and actually 
test a mobile app in the field. Gorilla 
Logic gives testers more traditional 
record-and-playback testing software 
for purely functional problems. Prob¬ 
lemslike wireless networks, carrier cov¬ 
erage gaps and human involvement 
crop up in the testing regime. 

While traditional enterprise applica¬ 
tions get battered nightly or even hourly 
in continuous integration build cycles, it 
can be tough to crank mobile tests out at 
a Cl pace. It's a vibrant ecosystem of 
options, thanks to a complicated set of 
problems. "A native app doesn’t have the 
same breadth of functionality as a desk¬ 
top or Web app," said J ohnston. 

"Imagine someone gives you a 20- 
step test case and you're at your com¬ 
puter. You can hammer through it 
quickly. You're on aT-1 with no latency. 
N ow, let's say you're in a good coverage 
place with an iPhone 4. It's tough to get 
through those 20 clicks, and you're 
going to have some latency. There's less 
testing done per hour. We've gotten 
that feedback from our testers." 

But with so many new companies 
taking a crack at the market, 2011 
should be a busy year for mobile testers 
and tests. I 
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Aldon and PTC increased portfolios without much risk, says Forrester 


BY VICTORIA REITANO 

As software finds itself embedded in a 
variety of places, from cars to cell phones 
to other household items, two traditional 
ALM companies have been acquired by 
companies with a large interest in the 
product side of the life cycle. 

PTC, a Canadian management solu¬ 
tion company, acquired M KS on April 7 
for CA$292.5 million in a cash transac¬ 
tion. Also, Rocket Software acquired 
Aldon on M arch 22 for an undisclosed 
amount (as both are privately held). 

Both increased their portfolio while 
mitigating their risk, according to D ave 
West, a F orrester principal analyst. 

"Rocket had a bunch of develop¬ 
ment tools, but no change management 
or ALM hub,” he said. "It is interesting 
that they acquired Aldon to provide 
that piece. 

"PTC's acquisition of M KS is interest¬ 
ing in several ways as well. Both increase 


[PTC and Rocket’s] offering without 
requiring PTC and Rocket to create the 
offering themselves. It’s complex soft¬ 
ware to create; this lowers their risk.” 

West added that PTC's acquisition 
highlights critical factors in the software 
space, mainly that "software is an impor¬ 
tant element in many products." PTC's 
previous products include software tools 
for change and configuration manage¬ 
ment, and protfolio management. 

PTC president and CTO J im H eppel- 
mann acknowledged the complexity of 
creating ALM solutions. "...We have long 
believed that the development of prod¬ 
uct hardware and software should be 
managed as a unified process." 

PTC's acquisition will be finished in 
June; the company is witholding com¬ 
ment until then. Rocket Aldon's business 
area executive, Daniel M agid, comment¬ 
ed on his company's acquisition. 

"Product names remain the same 


and customers will be dealing with the 
same staff; Rocket is keeping everyone 
in place," he said. 

Aldon's staff, M agid said, now has 
access to more tools and technologies, 
such as Rocket's business intelligence 
solutions. 

Magid said that Aldon is evaluating 
which of Rocket's technologies can be 
more tightly integrated with the tools 
Aldon brought into the company. 

West said that these integrations of 
technologies might lead to a new life- 
cycle management classification, called 
systems life-cycle management (SL M ). 

"SLM [increases the notion] that 
software is no longer about the prod¬ 
uct," he said. "I t's about an ecosystem of 
products and solutions. For example, a 
car with OnStar is not just about the 
original product [the car]; it's also about 
OnStar working, which integrates many 
systems." I 
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Architexa gives developers a tool that can generate meaningful architectural diagrams from large codebases. 

AditB 0 cllcw«ftrJaavBidi^icn 

Software also tries to shrink projects down to more manageable sizes 


BY ALEX HANDY 

For large, legacy enterprise software 
projects, staring into a screen of pure 
source code isn't always the best way to 
get a feel for the application's architec¬ 
ture. Last month, Architexa released a 
new version of its flagship tool, aimed at 
solving this problem. Architexa is a dia¬ 
gramming tool that can turn a large J ava 
codebase into a comprehensible and 
navigable diagram of functionality and 
dependency. 

Vineet Sinha, founder of Architexa, 
said he began working on the tool 10 
years ago while at M icrosoft. "I had a 
huge codebase to understand at 
M icrosoft. There weren't any tools to 
help me do this. The best tool, theoret¬ 


ically, would make diagrams, but the 
existing tools were all focused on 
designing large systems from scratch, as 
opposed to what I needed, which was to 
understand the code," he said. 

He began researching the creation 
of such a tool, so he went back to 
school. He received his Ph.D. from 
M IT on the topic, and in 2007, he start¬ 
ed Architexa to promote and monetize 
the tool. 

Architexa doesn’t just generate maps 
of code, said Sinha. M uch of the time he 
spent getting his Ph.D. revolved around 
methods and techniques that would help 
turn mountains of code into smaller, 
more comprehensible molehills. 

"It tries to detect modules based on 


directory structures and creates a layered 
architectural diagram from that," he said. 

"The second thing it does is class dia¬ 
grams. We have class diagrams, but we 
realize it's easy to get it very [cluttered], 
so we start with one point and explore 
around it. We're focused on being able 
to build the diagram and being able 
move stuff around and explore." 

Sinha said that Architexa also plugs 
into E clipse and can be used in a manner 
similar to the Eclipse Package Explorer. 
This means that developers writing code 
can highlight a snippet and have that por¬ 
tion of the architecture automatically 
shown in the diagram. This allows devel¬ 
opers to work directly within the code 
while flipping back and forth to check 
what other areas of the application are 
affected by changes and functionality. 

Sinha said that Architexa is currently 
priced at US$250 per developer per 
year, with a server-based offering 
priced at $450 per developer per year. 
The tool also includes sharing options, 
so a diagram can be quickly pushed 
onto the Web for others to view. He 
also said that his company is offering 
free versions to open-source projects. 

For the future, Sinha hopes to add 
other languages to the tool, but for now, 
he said the goal is to get developers to 
fall in love with the tool, and to iterate 
as quickly as possible to include cus¬ 
tomer-driven features. I 
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Architexa can be used to help developers get their minds around large open-source projects, 
as was done here with Apache Lucene. 
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BY VICTORIA REITANO 

Janova, a software development compa¬ 
ny, released in M arch its new automated 
software testing solution, also called 
Janova, to allow developers and testers to 
test the user experience of Web applica¬ 
tions using English-based tests that are 
turned into code byjanova's technology. 

"Janova has predefined methods 
that describe how a person interacts 
with a website (click a button, enter 
text, select from a list, etc.), and has 
created the technical scripts to be used 
whenever a Janova user utilizes that 
specific Web access method," said Jeff 
Lusenhop, founder and CE 0 of Janova. 

'The user defines the elements on 
the screen, assigning them a label and 
defining in Janova how to access the 
element. When a user combines an 
interaction with an element, Janova 
converts the interaction and element to 
a script that can be executed." 

Lusenhop explained that the pro¬ 
gram allows developers to use the test- 
driven development process by match¬ 
ing the English-based requirements to 
coded tests utilizing the technology of 
Janova, which adds additional checks 
for accuracy of code and delivery of 
requirements. 

"Regression tests [are also done] for 
all the functionality of the code; this is 
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The Janova dashboard shows the tests run and the steps used to run them. 


testing that verifies that the entire soft¬ 
ware product works with the new fea¬ 
tures," Lusenhop said. 

Janova is built in the cloud, can be 
hosted internally on private clouds or 
by Janova, and is accessed via a Web 
portal, allowing features on a given 
application to be tested against a variety 
of OS environments, browsers and 
under a variety of Web-simulated cir¬ 
cumstances. "We dynamically scale the 
computing power behind the scenes 
based upon the amount of users we 
have," Lusenhop said. 


These tests are meant to supplement 
the tests created by the quality assur¬ 
ance team and allow for quicker, auto¬ 
mated testing of the user interface 
experience, he said. 

Batch tests can be created in enter¬ 
prise and professional editions of the 
Janova software, to allow for multiple 
tests to be run per iteration or per pro¬ 
gram. The program was initially released 
at the end of September 2010 as a beta 
to a select few, and is now available in 
basic, professional and enterprise edi¬ 
tions to the general public. I 


FuseSource releases IDE for Camel 


BY DAVID RUBINSTEIN 

Integration and messaging software 
company FuseSource has released a 
graphical environment—Fuse IDE for 
Camel—that developers can use to 
visually implement integration. 

Camel is an open-source project at 
The Apache Foundation that is the 
implementation of enterprise integration 
patterns defined by Gregor H ohpe and 
Bobby Woolf in their book, "Enterprise 
Integration Patterns." Fuse IDE for 
Camel is available as part of the compa¬ 
ny's F use M ediation Router offering. 

F use ID E for Camel is a plug-in to 
Eclipse that can deploy integration 


routes in JVM s, Java E E servers, mes¬ 
sage queues and other technologies, 
according to J ack Britton, product man¬ 
ager at FuseSource. With the GUI, 
users can simply drag and drop compo¬ 
nents and endpoints into the palette to 
create integrations, he explained. An 
editor within the tool checks that end¬ 
points are valid before allowing the 
connection. The ID E also automatical¬ 
ly creates JUnit tests for the routes 
before they are deployed, he added. 

Britton said the new IDE ships with 
some 40 different integration compo¬ 
nents, and because the software is open 
source, anyone can write a new compo¬ 


nent and plug it into the Camel frame¬ 
work. 

"While patterns have largely stayed 
the same, there have been lots of varia¬ 
tion in technologies," he said, pointing 
out such things as the Google App 
Engine and cloud computing services. 
N ew components support URL fetching, 
task queuing, e-mail, and interactions 
with the Google Accounts API for 
authentication. Components for Google 
App E ngine's memcache, XM PP, I mages 
and datastore are not yet supported. 

FuseSource will demonstrate the new 
ID E at the first CamelOne Conference, 
M ay 24-26 in Arlington, Va. James Stra- 
chan, the founder of the Apache Camel 
project, and FI ohpe will be speaking at 
the event. I 
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Mono goes 
mobile with 
.NET 4.0 



HP Weblnspect enables security testers to interact with vulnerability tests to improve 
accuracy and validate results. 

HP acquisitions yield 
real-time testing app 

Assets from Fortify and SPI Dynamics 
are used in new static/dynamic solution 


BY VICTORIA REITANO 

H P, in collaboration with their acquisi¬ 
tions of Fortify and SPI Dynamics, 
announced in April the release of its 
new real-time security testing applica¬ 
tion, H P F ortify Real Time Analysis. 

The tool allows testers to pinpoint 
security holes and then prioritize issues 
in their bug-tracking system, according 
to Subbu Iyer, senior director of prod¬ 
ucts application life-cycle management 
at FI P Software. 

"Customers [of HP] use the Web 
Inspect tool [from the SPI Dynamics 
acquisition] to test their Web applica¬ 
tion and as it passes through the secu¬ 
rity gate," said Iyer. "The tester runs 
the real-time application in the back¬ 
ground to see what line of code is 
causing the issues that may arise dur¬ 
ing testing. It helps the customer 
resolve issues faster." 

This solution brings together the 


Fortify On Demand SaaS solution and 
SPI Dynamics'Web Inspect technology 
to provide real-time analysis of both 
static and dynamic testing situations. 

The issues found in the code are pri¬ 
oritized after being sent to a repository, 
which varies depending on the tool a 
developer is using. 

"I f they are using F ortify, the defects 
will be sent to the F ortify 360 server; if 
they're using Web Inspect, it can be 
sent to the AM P or assessment plat¬ 
form," Iyer said. He added that these 
defects can then be pulled into HP's 
bug tracking system or whatever system 
the developer is using. 

All solutions are available as on¬ 
premise or as an SaaS, and pricing 
varies based on the variety of tools pur¬ 
chased. M ost are sold as per-server or 
per-seat licenses. The tools are also 
integrated with all of HP’s application 
life-cycle management offering. I 


BY ALEX HANDY 

The Mono project released last month 
M onoD roid, which allows developers to 
leverage the full .NET 4.0 feature set 
within Android devices. For iOS 
devices, April also marked the release of 
MonoTouch 4, which brings the same 
advantages to the iPhone and iPad. 

Miguel de Icaza, creator of Mono, 
said that these releases are the cul mi na¬ 
tion of two years of work. "The big fea¬ 
tures are that it brings parity to the 
.NET 4.0 API. Previous versions had 
parity with .NET 2.0 or 3.5 (depending 
on how you refer to that version). We 
introduced feature parity for C#4 on 
the iPhone, with the exception of 
dynamic code generation, because the 
iPhone does not support that," he said. 

The Mono approach to mobile 
devices is somewhat different from the 
traditional cross-platform approaches 
seen both in Java and in newer cross¬ 
platform mobile frameworks. 

"We're taking a different approach to 
mobile application development than 
what Java had tried in the past, which is 
‘write once, run anywhere,”' said de 
Icaza. "The problem is, you could reuse 
the code across platforms, but it would 
look equally ugly on all of them. 

"I think certain development toolkits 
for Android do share that problem: You 
write it once and it’s universally ugly. You 
get to use C#, you get to use ,N ET, but 
when it comes to the UI, you're going to 
use a different set of calls. The way we 
tried to advise developers to build their 
applications is we tell them to split their 
code into an engine, or business logic 
layer, and implement the UI layer for 
each device they want to support. You'll 
have an iPhone UI layer, an Android UI 
layer and a Windows Phone 7 UI layer." 

MonoTouch 4 and MonoDroid are 
both available from mono-project.com. I 
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LaunchPad helps developers 
get feedback from test cases 

Management service can handle multiple mobile OSes 


BY VICTORIA REITANO 

M utual M obile has launched its appli¬ 
cation management service, Launch- 
Pad, which allows development teams 
to track a mobile application from 
requirements to development, and 
gather feedback from live tests on 
mobile devices. 

Mutual Mobile developed the 
LaunchPad management system and 
app catalog after dealing with its own 
problems, namely the inability to get 
feedback from its clients, and tracking 
that feedback so developers could 
change the applications after they had 
been tested and viewed by testers, 
quality assurance professionals and 
key stakeholders, according to Sam 
Gaddis, M utual M obile'schief market¬ 
ing officer. 

"Developing for mobile applications 
is [difficult]; there are so many differ¬ 
ent situations [locations, carriers, oper¬ 
ating systems] that need to be tested," 
he said. "Getting feedback from clients 
was sometimes as long as the develop¬ 
ment process itself." 


He explained that before Launch- 
Pad, M utual M obile used to get feed¬ 
back from clients via e-mail, until it 
realized that feedback should, and 
could, be made part of the develop¬ 
ment life-cycle process. 

LaunchPad is used by clients who 
hire Mutual Mobile to develop their 
applications, and also by clients devel¬ 
oping their own applications in-house. 
It provides an app catalog with security 
limitations to determine who can see 
what versions of applications that need 
to be tested, native applications for 
Android and iOS devices, and a back¬ 
end system that is accessible through 
the Web and allows developers to inte¬ 
grate the feedback reports with an 
issue-reporting tool, according to J ason 
Story, M utual M obile's director of busi¬ 
ness development. 

Story said that LaunchPad can han¬ 
dle Android, BlackBerry, iOS and Win¬ 
dows applications through the Web- 
based app catalog, with stakeholders, 
test professionals, QA professionals and 
others in the company given specific 


rights to download and install these 
applications on their mobile devices. 

Users of LaunchPad can see the 
applications created in various stages of 
development and test them on their 
individual mobile devices. These test 
cases are then reported back to the 
issue-tracking system in LaunchPad 
and catalogued for developers to 
review. The log shows what type of 
device the end user was using, where 
he or she was located, what OS he or 
she was running, and other device fea¬ 
tures. 

Testing can be done by all end 
users, from testers to the executive 
team, via native applications installed 
on their devices. All applications, 
whether they are downloaded from 
LaunchPad’s native app catalog on 
Android and iOS, or from the browser- 
based app catalog for BlackBerry and 
Windows Phone, are installed natively 
and tested on devices to provide the 
proper feedback and a real-time exam¬ 
ple of how the application will perform 
for consumers. I 
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Mutual Mobile's App Store being tested on an iPhone. Testers can report bugs as they happen. 

















Powerful Tools for Developers 



High-Performance PDF Printer Driver 

■ Create accurate PDF documents in a fraction of the time needed 
with other tools 

■ WHQL tested for all Windows 32 and 64-bit platforms 

■ Produce fully compliant PDF/A documents 

■ Standard PDF features included with a number of unique features 

■ Interface with any .NET or ActiveX programming language 




PDF Editor for .NET, now Webform Enabled 

■ Edit, process and print PDF 1.7 documents programmatically 

■ Fast and lightweight 32 and 64-bit managed code assemblies 
for Windows, WPF and Web applications 

Support for dynamic objects such as edit-fields and sticky-notes 

Save image files directly to PDF, with optional OCR 

Multiple image compression formats such as PNG, JBIG2 and TIFF 



PDF Integration into Silverlight Applications 

■ Server-side PDF component based on the robust Amyuni PDF 
Creator ActiveX or .NET components 

■ Client-side C# Silverlight 3 control provided with source-code 

■ Optimization of PDF documents prior to converting them into XAML 

■ Conversion of PDF edit-boxes into Silverlight TextBox objects 

■ Support for other document formats such as TIFF and XPS 


OCR Module available 
with royalty-free licensing! 



The new OCR Module from Amyuni 
enables developers to: 

Convert non-searchable PDF files into 
searchable PDFs 

■ Create searchable PDF documents out 
of various image formats such as multi¬ 
page TIFF, JPEG or PNG while applying 
text recognition 

■ Compress image based PDF documents 
using high compression JBIG2 or more 
standard CCITT, JPEG and PNG 
compression formats 

The Amyuni OCR module is based on the 
Tesseract Library with the Amyuni PDF 
technology being used to process and 
create the PDF documents. 

Learn more at www.amyuni.com 


More Development Tools Available at: 



USA and Canada 
Toll Free: 1866 926 9864 
Support: (514) 868 9227 

Info: sales@amyuni.com 


Europe 

Sales: (+33) 1 30 61 07 97 
Support: (+33)130 61 07 98 

Customizations: management@amyuni.com 


AMYUNI 
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Developer Express' 2011 component plans 

Road map addresses changes to CodeRush, Silverlight, WPF and more 


BY ALAN ZEICHICK 

Developer Express, one of the largest 
software component makers focused on 
the Microsoft market, has outlined 
updates to its product families and 
technologies for the rest of 2011. The 
company cautioned, however, that 
"these plans are our best estimate at 
this point in time for what we should be 
able to do in 2011, given our resources 
and our understanding of the technolo¬ 
gy landscape in which we operate. Any 
dates given are estimates. Any function¬ 
ality we describe in this road map, espe¬ 
cially the further out it is, may be post¬ 
poned or cancelled altogether." 

I n brief, the plans are as follows: 

Silverlight: Smooth scrolling, RIA 
services support and Instant Feedback 
III in DXGrid, Scheduler control, new 
data editors, backstage view, and 
Microsoft Office for Mac style in 
DXRibbon. 


Windows Presentation Founda¬ 
tion: Smooth scrolling, RIA services 
support and Instant Feedback Ul in 
DXGrid, TreeList control, new data 
editors, backstage view, and M icrosoft 
Office for M ac style in DXRibbon. 

ASP.NET: Theme Builder tool, 
Docking Control, new ASP.N ET MVC 
Extensions, TrackBar Control, Image 
Gallery Control, and advanced tooltips. 

Windows Forms: Enhancements 
mostly focused on usability and per¬ 
formance, Year View for Scheduler 
Control, and D ocument Server compo¬ 
nent for mail merge. 

Reporting: Silverlight report 
designer, ASP.NET MVC toolbar and 
viewer, new WinForms Report Wiz¬ 
ard, and report preview for 
LightSwitch. 

Charting: ASP.NET MVC Chart 
extension, new 2D and 3D chart types, 
striving for feature parity between the 


traditional (XtraCharts) and the new 
platforms (DXC harts). 

Analytics: New DXperience Ana¬ 
lytics package, ADOM D.NET support 
forASP.NET Pivot Grid, performance 
improvements in WPF Pivot Grid, new 
Silverlight Pivot Grid, and XPF 
Gauges. 

Frameworks: Instant Feedback 
support for DXGrids, Silverlight data 
layer, OData provider for XPO, work- 
flow integration with Workflow Foun¬ 
dation, and support for wizard UI. 

Visual Components Library: New 
packaging and release schedule, server 
mode in ExpressQuantumGrid, and 
new features in Scheduler, Pivot Grid, 
D ocking M anager and E ditors. 

CodeRush: ASP.NET MVC 3 sup¬ 
port, new language features in C# 
5.0/VB 11, code formatting and code 
clean-up, and new refactorings and 
code issues. I 


AccuSoft Pegasus enhances .NET, Silverlight imaging suites 


BY ALAN ZEICHICK 

AccuSoft Pegasus, which sells reusable 
software components for image pro¬ 
cessing, has released version 19 of two 
suites: ImageGear for .NET and 
ImageGear for Silverlight. According 
to the company, the updated suites 
add new recognition features such as 
optical character recognition, barcode 
functionality, and GUI elements for 
user interface creation and annota¬ 
tions. 

The I mageGear suites now provide 
new Windows Presentation Founda¬ 
tion and Silverlight GUI elements 
designed to simplify Ul creation 


processes and reduce the amount of 
code developers need to write, said 
the company. 

New features exclusive to 
ImageGear for .NET include 
improvements to the OCR functional¬ 
ity, integrated barcode functionality, 
and support for M icrosoft's .docx file 
format. The OCR improvements 
include new image processing meth¬ 
ods, enhanced PDF output, and sup¬ 
port for Chinese, Japanese and Kore¬ 
an languages. 

The software's integrated barcode 
engine allows developers to quickly 
enable barcode recognition and cre¬ 


ation in their applications. 

The new annotation functionality 
gives developers the ability to define 
their own annotation types and store 
them within the I mageGear annotation 
format. 

AccuSoft Pegasus said that the Sil¬ 
verlight imaging suite supports the 
JPEG 2000 format. Developers can 
now build Silverlight applications that 
natively support JPEG 2000 Part 1, 
enabling Web-based medical imaging 
applications to support JPEG 2000 
images directly within the browser 
and without the need for server pro¬ 
cessing. I 
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SD Times examines 10 tools to see 
wha|t they have to offer developers 
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BY VICTORIA REITANO 
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S ems continue to evolve 
! fronts, encompassing 
ted teams, handling 
ethodologies, embrac¬ 
er ALM tools, and 
on increasing devel- 
productivity. We spoke 
with 10 SCM and application life-cycle 
management vendors to determine 
what each of their tools provide for a 
developer, and how developers can 
determine which tool is best for their 
projects. 

AccuRev: AccuRev Enterprise Edition 

AccuRev's tool can be integrated with 
other tools used by quality assurance 
teams and by testers, using AccuB ridge 
for Atlassian JIRA, Bugzilla, H P Quali¬ 
ty Center and IBM Rational Clear- 
Quest. The solution creates change 
packages that can be grabbed by indi¬ 
vidual teams and then reviewed in their 
IDEs or issue tracker systems. After 
that, they can be provisioned for test¬ 
ing. It is a centralized version control 
system, but also allows developers to 
work offline. 

"Most actions done in AccuRev 
Enterprise Edition—code modifica¬ 
tions, change packages, etc—can be 
done [if a developer is disconnected 

continued on page 42 ► 
























































The Industry's Most Interactive Dashboards 
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ComponentArt 

Data Visualization for Windows Phone 7 


Visit our website to learn about the industry's first complete framework for building 
mobile dashboards targeting Windows Phone 7. To experience the product in action, 
simply search for "ComponentArt" in the Windows Phone App Marketplace and install 
the free ComponentArt Demo application. 


www.componentart.com 


ComponentArt's latest Data Visualization technology allows you to present, navigate and visualize your 
data like never before. Built from the ground up to take advantage of the latest versions of Silverlight, WPF, 
Windows Phone and Visual Studio, ComponentArt Data Visualization for .NET delivers the complete feature 
set for building next-generation digital dashboards and data analysis applications. 


ComponentArt 

Build Something Amazing 
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AccuRev's Damon Poole said the AccuRev tool—shown here in the streambrowser view—allows changes to be tracked throughout the process to 
ensure accurate delivery. 
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^ continued from page 39 

from the network], but some, like 
writing or committing the code 
changes, require a connection," said 
Damon Poole, founder and CTO of 
AccuRev. 

He added that AccuRev's tool 
allows for an agile development envi¬ 
ronment, as it ensures the require¬ 
ments set at the beginning of develop¬ 


ment are met in the deployment 
package. 

"AccuRev compares the release 
plans with the actual content that is 
being delivered to make sure the right 
[portions of the product] are going to 
market," Poole said. AccuRev defines 
SC M as software change and configura¬ 
tion management for all development 
process models. 


Rocket Aldon: Aldon SCM 

Daniel M agid, business area executive 
of Aldon, said the software's definition 
of SCM includes three solutions: 
Aldon Community Manager, Aldon 
Lifecycle M anager and Aldon Deploy¬ 
ment M anager. 

"[SCM] will evolve as development 
[processes] evolve and as vendors 
automate more and more procedures 
in the solutions," Magid said. He 
added that Aldon's solutions will be 
moved out to interfaces for mobile 
devices as more IT professionals 
choose to monitor workflows from 
mobile devices. 

M agid said the change manage¬ 
ments tracked in Aldon Community 
Manager allow a team member to 
ensure that "things move through some 
defined process," particularly in regu¬ 
lated industries, like those regulated by 
HIPAA or the FDA. 

Borland: StarTeam 

Borland, a M icro F ocus company, has 
an SCM solution that also allows 
developers to work in a distributed 
fashion. StarTeam is a server-based 
product that has a central repository, 
but it allows team members to be geo¬ 
graphically distributed, working on 

continued on page 44 ► 



Aldon's community manager for SCM provides an IT hub for development teams to view 
changes, process reguests and visualize the workflow on projects. 
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The green arrows show how data is pushed between teams and how geographically distributed 
teams can use Borland's tool. 


◄ continued from page 42 

local copies of the codebase, accord¬ 
ing to product manager Joan Isen- 
barger. 

StarTeam has components, she 
said, for files, defects, tasks and top¬ 
ics. Topics, she added, “is a tree of 
topics that link to a file,” somewhat 
like a wiki system, allowing collabora¬ 
tion to be tracked. 

Isenbarger added that a centralized 
system allows customers in regulated 
industries to keep track of their files 
and processes in order to report back 
their progress to regulation agencies. 

BitMover: BitKeeper 

BitKeeper is a distributed version con¬ 
trol system (DVCS), similar to the Git 
model. 

“The distributed system allows a 
user to check in code, and monitor the 
history and workflow, when you’re con¬ 
nected to the network and when you’re 
disconnected,” said Larry McVoy, 
founder of BitMover. 

He said the company didn’t intend 
to be in the SCM space, but because 


of his association with Linus Torvalds, 
the creator of the Linux Kernel, he 
ended up creating a version control 
system after which Torvalds modeled 
Git. 

The check-in process in a decentral¬ 
ized system is what sets the two version 
control systems apart. McVoy said that 
in a centralized system, the only way to 


share portions of code from one devel¬ 
oper to another on the same team is to 
publish the portion of code to the 
entire codebase, and then allow the 
new team member to take it. In a 
decentralized system, local version 
control database systems can be shared 
from team member to team member as 
other documents are shared through- 
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StarTeamHistory displays the status of a project, as well as what revision is on the computer 
and who has made revisions since the copy was checked out. 


out a company network. 

M cVoy believes that sharing individ¬ 
ual changes to the main codebase in a 
central repository pollutes the code, 
whereas saving changes to local files and 
then connecting them to the main code- 
base at the end of the development 
process keeps the main codebase clean. 


Codice: Plastic SCM 

Codice Software CEO Pablo Santos 
said its product, Plastic SCM, also uses 
a distributed version control model, 
with branches and merging capabilities, 
allowing developers to keep the code 
clean in a different way. 

"[Plastic SCM focuses] on the 


enterprise, in terms of security precau¬ 
tions, visibility and traceability, and 
advanced tools like G UI s and G UI fac¬ 
tor support," he said. "There is also 
support for parallel task-driven devel¬ 
opment with branches and a branch 
explorer to graphically visualize the 
history of a code line. 

"Subversion basically said, ‘Don’t 
use [branches] because they are dan¬ 
gerous.’ Plastic doesn't copy all the 
code files; the branches are very light¬ 
weight. Open-source DVCS with 
branches also offers a lightweight and 
fast experience." 

Additionally, Santos said merging 
branches back to the main codebase 
after team members edit and update 
the code for a week allows for greater 
traceability in the end. 

"A week of check-ins on a branch 
[an individual team member's work- 
flow for a given period of time] can be 
merged later on, and then merge 
tracking allows [a manager or other 
developers] to view changes," he said. 
"Branches in version control systems 

continued on page 47 ► 
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Kovair's approach 

Kovair, an ALM software solutions provider, 
provides a management software suite and 
an integration middleware product known 
as the Omnibus, according to Sky Basu, 
vice president and CTO. 

"Omnibus is an integration middleware 
solution and is used to integrate different 
vendor tools,” he said. Omnibus uses SOAP 
protocols to allow IDEs, version control sys¬ 
tems, bug trackers and testing tools, 
among others, to communicate with one 
another in a service- 
oriented architecture 
format. 

Basu said most 
integration strategies 
between tools are 
jIV point-to-point, mean¬ 

ing that one tool is 
i| talking to one tool at 
a time while the other 
tools are functioning 
on their own, without 
visibility for develop¬ 
ers and other team members. 

ALM Studio, Kovair's management tool, 
integrates with Perforce, Subversion and 
others to provide an overview of the devel¬ 
opment process. It integrates with both 
centralized and decentralized version con¬ 
trol systems as well, according to Basu. 

Kovair also offers its smaller customers 
a SaaS solution for this, and also allows 
larger companies to install its ALM solution 
on their own servers behind the firewall. I 
—Victoria Reitano 



Kovair's Basu said 
Omnibus can work 
with DVCSes. 





Omnibus, Kovair's middleware integration, differs from traditional tool integration (shown on 
right). The SOA-service line middleware integration is more tightly integrated and allows for 
a seamless use of tools. 



ALM Studio can show the connections, created by Kovair's Omnibus integration middleware, 
to other tools. 


◄ continued from page 45 

become a delivery mechanism: You 
can check in as often as you need 
because you aren't working against the 
main line of code." 

Additionally, intermediate check-ins 
can be made into the version control 
system to determine what issues need 
to be turned into branches for debug¬ 
ging or other fixes to the code. Santos 
said that Plastic SCM integrates with a 
variety of tools, including Eclipse, 
JIRA, M antis, Rally's issue tracker, Ver- 
sionOne and Visual Studio. 

The future of SCM , in Santos'mind, 
is in DVCS. "D VCS is changing every¬ 
thing; the version control system has 
adapted to how people work. You can 
make changes to a DVCS without 


being plugged into a [private net¬ 
work]," he said. 

H e agreed with other software 
providers that the future is also in inte¬ 
gration with other tools in the space. 
H e added that the version control sys¬ 
tems also need to understand source 
code, not just serve as a repository. 

CollabNet: Subversion/Subversion Edge 

Richard Murray, senior vice president 
of worldwide engineering, operations 
and support at CollabNet, said SCM is 
often the core of a software develop¬ 
ment management strategy, and that 
many companies "build out from SCM 
solutions" to add-on products like Team 
F orge and other management systems 
that allow for "traceability across the 


requirements, design documents and 
discussions." 

"CollabNet always viewed digital 
assets as part of SCM," Murray said, 
referring to all the graphics, documents 
and wiki workspaces that ensure that 
the code design is following the 
requirements or user stories set forth at 
the beginning of the development 
process. 

"Subversion and Subversion Edge 
use a centralized version control [sys¬ 
tem], a governable repository. Subver¬ 
sion controls the access to the code with 
basic audit features, but TeamForge 
adds more," said he said. 

TeamForge is part of Col lab Net's 
software development management 

continued on page 48 ► 
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Seapine's Surround SCM product shows a development branch and a highlighted change history. 


◄ continued from page 47 

tool suite, available at different price 
points for small, medium and large 
businesses. Subversion Edge is a free 
open-source tool, which includes the 
Apache Web Server, Subversion Server 
1.6 and ViewVC for repository brows¬ 
ing. All of this is accessible via a Web- 
based, secure console. Commercial 
licenses are also available for the tool. 

GitHub 

GitH ub, the SCM solution created for 
developers by developers, is a Web 
application used to share Git reposito¬ 
ries, user stories and share collabora¬ 
tion, according to Tom Preston-Werner, 
GitH ub's cofounder. 

"Git wasn’t as powerful as it could 
be; as Web developers, we know it 
could be better, easier to use," he said. 

GitHub has a built-in wiki system, 
which allows developers to manage 
teams of people working on the same 
codebase and also manage their com¬ 
munications. 

"GitHub will package features at 
will; we don't call it ALM. We create 
the tools people need to do their jobs,” 
said Preston-Werner. He added that 
version control systems, which monitor 
when code is changed, show who 
changed it and what versions have been 
deployed, allow developers to reduce 
time to market and produce more iter¬ 
ations in a short period of time. 

To date, Preston-Werner said he 
sees the trend coming in distributed 
version control systems, such as the G it 
repository and the GitHub managing 
Web portal solution. 

GitH ub currently has 680,000 users 
and hosts 2 million code repositories, 
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Perforce’s streams model shows the 
relationship between codelines and the flow 
of change between streams. 


with some notable companies like F ace- 
book and Twitter keeping their open- 
source code on GitH ub exclusively. 

"GitHub makes it easier to share 
code. People do it naturally," Preston- 
Werner said. 

Perforce 

Perforce's eponymous VCS system is 
centralized and has management capa¬ 
bilities built around it. Randy D eF auw, 
Perforce's technical marketing manag¬ 
er, said developers want their tools to 
"play nicely with one another," and 
often they want one that also stores 
their digital assets. 

Perforce's system is built for an agile 
development workflow, the company 
claimed, with a variety of plug-ins and 
integrations for Eclipse, Visual Studio 
and its own defect tracking system, 
among other features. These features 
add a layer to the VCS, giving manage¬ 
ment a way to track and audit the soft¬ 
ware development process from require¬ 
ments to development and deployment. 

This year, Perforce will also intro¬ 
duce a new technology that offers a 
local or distributed solution with inte¬ 
gration to the central repository. 

'The gaming industry [stores graph¬ 
ics with their code because] the prod¬ 
ucts are a lot more than source code; 
the artwork, animation and graphics are 


a core part of the code and need to be 
included in the SCM repository," 
DeFauw said. 

Seapine: Surround SCM 

Surround SCM, Seapine's SCM solu¬ 
tion, focuses on quality-critical compa¬ 
nies that are subject to regulations, 
according to Jeff Amfahr, Seapine's 
director of product management. 

Regulated companies require, as 
other vendors explained, an auditable 
tracking system to monitor where the 
code has been changed, to verify that 
required security features have been 
added, and to monitor which employ¬ 
ees have access to the codebase. 

Additionally, Amfahr said, security 
scripts are built into Seapine's suite of 
tools. This allows vendors to have fur¬ 
ther evidence, in the event that they 
should be audited, that the proper 
security precautions have been taken 
throughout the software development 
process. 

H e said that in addition to the grow¬ 
ing trend for integration of tools, he has 
also seen a trend in other team mem¬ 
bers, beyond developers, needing to 
look at the code repository and interact 
with the code. Graphic designers, he 
said, often need to add their digital 
assets to the codebase files, which is 
where SCM solutions come in. I 
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Multicore is 
catching up at last 

Developers are finding ways to overcome 
challenges in multi-threaded systems 


M ulticore processors, long the 
mainstay of servers, have 
made solid inroads on the 
desktop and even mobile computers, 
yet the development and QA tools and 
processes required have historically 
fallen behind. 

Fortunately, that's beginning to 
change. And while they're by no 
means on every developer's desktop, 
there aretools available for multicore 


BY ALEX HANDY 

programming and debugging. That's 
good news, because the challenges of 
multicore development require both 
training and software. 

Erik Hagersten, CTO of Rogue 
Wave, which sells tools for multicore 
development, said that many of the par¬ 
allel programming problems we see 
today were solved in the 1990s, but that 


those solutions required training, 
understanding and expertise on the 
part of the developer. 

"Parallel processing isn't new. We 
were building parallel servers at Sun 
M icrosystems, but the difference now 
is multiprocessing is going to the mass¬ 
es," he said. 

"It’s not just the experts; it's pretty 
much everybody. In that respect, we're 

continued on page 54 ► 
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‘The largest problem is non-determinism. How can you 
fix a bug if you can't recreate it? 1 


— Frik Hanprsten CTO nf Rnnnp Wa i/p 



◄ continued from page 53 

missing a lot. The experts are doing fine 
of course, but the mass market isn't 
ready for this." 

And while doctoral theses on parallel 
programming and the potential for new 
tools and languages are all very com¬ 
pelling, they do little to help developers 
who need help today. "M any people are 
waiting for that magic thing to happen: 
a new language with new paralleliza¬ 
tion; improvements for the Javas and 
the E rlangs," said H agersten. 

"That is happening slowly, but not 
fast enough, and people need to write 
their code here and now. The largest 
problem is non-determinism. How can 
you fix a bug if you can't recreate it?" 

The problem is even more profound 
in the embedded market, where non¬ 
determinism is unacceptable within 
systems upon which human lives 
depend, said Greg Rose, vice president 
of marketing and product management 
at DDC-1, which sells parallelizing 
compilers for embedded development. 

"To date, most [embedded systems] 
customers using multicore processors 
are turning one of them off," he said. 
'They're using it in a single-core imple¬ 
mentation due to all these effects. It's 
really up to the software developers as 
to how you utilize these extra power 
granted to you with multicore.'' 

E mbedded developers favor using a 
single core, said Rose, because non¬ 
determinism makes reliable testing 
almost impossible. Running an applica¬ 
tion twice under the exact same condi¬ 
tions can yield two entirely different 
behaviors due to the timing involved in 
passing processes to two processors that 


share memory and cache. E ven attach¬ 
ing a debugger to the application can 
change the outcome of a process. 

"For determinism, you don't want to 
have contention between resources. That 
could be memory, could be cache, or it 
could be the system itself," said Rose. 

"You don’t want a system acting non- 
deterministically. When you put in the 
multicore, it's not like multiple discrete 
computers. It's on a chip, with shared 
memory and shared cache, which 
increases the non-determinism. We 
have some software for cache partition¬ 
ing, and being able to segment your 
cache is important. Also, there are 
these resource contentions that come 
along and cause you to have to budget 
more time. Even if you budgeted for 
worst-case scenario timing, your aver¬ 
age execution time is still going to be 
nominally dependent on that." 

Thus, many solutions can cause oth¬ 
er problems. It's a tricky set of difficul¬ 
ties to navigate, especially when the 
underlying goal is one of improved 
developer productivity. 

"E ducation is part of it," said H ager¬ 


sten. "This is not new; there were sev¬ 
eral techniques developed in the 1990s, 
but with those techniques you wouldn't 
see the productivity. 

"I n the short term, I would find the 
best tools and environments. The prob¬ 
lems we're running into now are so sub¬ 
tle and hard: race conditions, deadlocks 
and non-determinism." 

The heart of the problem, said Eli 
Boling, E mbarcadero's manager of com¬ 
piler development, is that "there's no sil¬ 
ver bullet for the general-purpose pro¬ 
grammer on multicore, mostly because 
regardl ess of how many cores you put out 
there, it's non-trivial to take your general- 
purpose application and make it parallel. 

'There are too many things about 
them that are serial. There is a set of 
areas that are really susceptible to par¬ 
allelization, like digital-signal process¬ 
ing, image processing, simulation, some 
physics problems where they're doing 
large array calculations, or security 
operations where you're looking at very 
large sets of data you have to work on." 

And that is where much of the current 
focus within enterprises has fallen: using 
multicore systems to process big data. 

James Reinders, chief evangelist for 
I ntel’s software products division, said, "I 
think people know we're under a crush of 
data. We're making things like audio, 
video, H D video, and we're collecting 
lots of data we want to process. Well, it's 
natural that people are going to want to 
compute on this data and find the hidden 
gems that make their business better. 

"Parallelism is the only way we're 
really going to be able to tackle this grow¬ 
ing amount of data. We need to find par- 

continued on page 57 ► 



When sharing cores, developers can have an easier time of avoiding bugs by partitioning mem¬ 
ory and cache into core-specific chunks. 
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allel methods for that. Co-arrays in Fortran is a hint at a feature 
going for that. I feel like people are turning toward understand¬ 
ing the problems they need to solve, and parallelism is part of 
the solution, rather than just saying, 1 want parallelism/ ” 

Tools for the job 

That’s not to say that there are no tools for parallel develop¬ 
ers. There are lots of tools. One of the best known is the Intel 
Threading Building Blocks, a template library that offers 
code to help handle and manage threads spread across mul¬ 
tiple cores. 

Reinders said that the company has been searching for addi¬ 
tional ways to help developers deal with multiple cores. “The 
tools have made a lot of strides. If you take a look at C and C+ + 
programming, you’ll see Intel introduced some aggressive tools 
in May of 2009 and updated them last year in September, and 
actually took some of these things out further. 

“The more-advanced HPC tools have benefited form the 
new ease-of-use tools that have been added. C and C++ pro¬ 
grammers have new capabilities. Developers shouldn’t be 
very confused. There’s a promotion of what we call task- 
based programming, instead of thread-based programming, 
which frees up a developer to do more abstraction in C and 
C++, and helps with debugging.” 

Hagersten said that Rogue Wave also has tools available 
now and in the works that can help ease the development 
process on multicore systems. “If you look in the debugging 
environment, one of the other tools we have in our portfolio 
is a tool that turns a multi-threaded execution into a deter¬ 
ministic environment,” he said. 

“It’s a debugger where you can execute forwards as well as 
backwards. It’s a more intelligent way of working with today’s 
technologies rather than sitting and waiting for the magic 
language.” 

DDC-I also has tools for embedded developers that can 
help smooth the rough edges of multicore software design. 
“What we’re pioneering here at DDC-I is a way to help char¬ 
acterize and minimize, in-bound, these resource contentions, 
which can lead to really inflated worst-case execution times,” 
he said. 

“Cache partitioning is one of the technologies we have here. 
We’re using other techniques once you’ve got these building 
blocks in place, and we think the underlying operating system 
is the key to making this work. Then you can test the applica¬ 
tion software to make sure the time budgets have been set 
appropriately so you’re not going to run into scenarios where, 
because of resource contentions, we can’t get our job done.” 

Threading Building Blocks is also evolving, said Reinders. 
“I get very excited about the things we’re updating. They 
make Threading Building Blocks easier and address deploy¬ 
ment challenges. 

“One of the really cool things that got added was full sup¬ 
port for C++ lambdas. That’s the most exciting new feature 
of the new C++ standard. Lambdas give a very concise way 

continued on page 58 ► 
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to specify ‘here's some code,' without 
having to go off and create a whole 
function definition for it. This turns out 
to be very useful for parallelism. You 
can say, 'H ere's the code I want running 
in parallel.’ Anytime code is easier to 
write, it's less error-prone and easier for 
people to work on that code with you." 

Non-deterministic future 

The future of multicore development 
isn't going to change over night. While 
the tools continue to improve, the abil¬ 
ity to automatically turn a generalized 
program into a parallel one isn't likely 
to appear on the horizon anytime soon. 

"I t's definitely going in the right direc¬ 
tion, but it's still far away from the gold¬ 
en goal of automating that or making 
sure that hard-to-find problems won't 
occur," said H agersten. 'Tools don’t solve 
the hard problem of making sure the 
programmer understands how to get 
performance from the program. I still 
wouldn't say we are even close to the pro¬ 
ductivity we had even 10 years ago. We 
are used to improving productivity all the 
time, but now we're going backwards." 

Reinders said that one of the more 
interesting areas of research for paral¬ 
lelizing big data at Intel has been 
around Fortran. "Fortran has been 
making some equal strides," he said. "I t 
may surprise some people that have 
had solutions like OpenM P and M PI, 
but there's been some interesting things 



Intel's Reinders held up Fortran as an 
example of an area of research for big data. 


going on in Fortran. Co-array, for For¬ 
tran developers, is really cool, but it 
hints at a trend we're going to see spill 
over into other languages. It's designed 
to handle big data. This is really a topic 
unto itself." 

"I think it's unlikely it'll ever turn out 
to be an automated process," said 
E mbarcadero's Boling. "I think the var¬ 
ious research projects will bear fruits 
about language constructs that turn out 
to be useful for helping people do func¬ 
tional programming, or building appli¬ 
cations in a style that tends to be more 


susceptible to automatic compilation." 

D DC-1 's Rose said that the future of 
multicore in embedded systems could 
take an entirely different route than that 
seen on servers. "We're looking at asym¬ 
metric multiprocessing, where you have 
a complete copy of your OS running on 
each core, and you hard-schedule each 
one of those different cores. What that 
does is aids in the predictability. 

"Imagine if you've got cache issues 
in non-multicore. Imagine if there're 
other [areas] where you're trying to do 
multi-processes on multicores. The 
non-determinism can actually get 
worse. Where we've seen our cus¬ 
tomers' interest is where they have rigid 
time and space partitioning, where they 
partition and say exactly this much time 
is available to each task, and the one 
task can't corrupt the other task. They 
want hard control over what's running 
on the cores to make sure they can 
completely characterize the effects of 
determinism. The more you constrain 
the device, the more you can character¬ 
ize and put together your schedule." 

That future of running multiple oper¬ 
ating systems in tandem on multicore 
embedded systems, however, is not here 
yet, said Rose. While servers have long 
been virtualizing operating systems and 
cramming multiple machines worth of 
applications on a single box, the embed¬ 
ded world remains beholden to the reli¬ 
ability that only a single processor core 
can bring. I 



When developing embedded applications that could mean the difference between life and death, sometimes it's easier to just turn off the extras 
and just use a single core. That ensures determinism for mission-critical applications, such as aircraft flight controls. 
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The cloud 
is not SOA~ 


N ow, with the advent of cloud com- 

continued on page 62 ► 


Experts see the cloud as just 
another way to deploy 
SOAP- and REST-based services 

BY VICTORIA REITANO 


T he term "service" is bandied 
about a great deal in the devel¬ 
opment and IT world these 
days, but it has a few different mean¬ 
ings that can confuse people when dis¬ 
cussing services. 

A service, according to Forrester 
Research analyst Randy H effner, can 
refer to either an architectural interface 
or a software product offered in an on- 
demand environment, such as Sales- 
force.com or Amazon's E C2 cloud serv¬ 
ice system. Further, cloud services, 
such as I aaS or SaaS, are not the same 
as services in a service-oriented archi¬ 
tecture, although SOA services can be 
hosted in the cloud, he explained. 

SOA is a callable software interface, 
FI effner said. A service-oriented archi¬ 
tecture is made up of SOAP, RE ST and 
Web-based protocols that allow data¬ 
base operations to communicate with 
one another. 

An example, he said, is a confirma¬ 
tion that a particular document has 
printed on a different machine or in a 
different office. These protocols are 
then hosted in a Java or a Microsoft 
environment, depending on what lan¬ 
guage a company’s database servers are 
built on. 
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puting, SOA systems can also be hosted 
on these. H effner said that the cloud is 
an extension of SOA deployment, not a 
replacement of the architectural envi¬ 
ronment. SOAP and REST protocols 
can now be deployed to cloud systems, 
such as Amazon or Salesforce.com, in 
order to expose assets to business part¬ 
ners or others. 

SOA is still a big deal 

I n a M arch 2011 F orrester survey, "SOA 
Adoption in 2010: Still Important, Still 
Strong," Heffner found that "SOA still 
has strong penetration and high satisfac¬ 
tion rates." H e added that even though 
more focus is devoted to "cloud comput¬ 
ing, mobile applications and social net¬ 
working, enterprise interest in SOA- 
related products remains significant." 

H effner said in his report that SOA 
penetration among Global 2000 enter¬ 
prise companies runs at 82%, and satis¬ 
faction with SOA architectural princi¬ 
ples is at 77% for enterprise customers 
and 81% for small and medium-sized 
businesses. H e also found that utilities, 
telecom, finance and insurance have 
the highest rate of use of SOA, with a 
strong majority in other sectors as well. 

Vendors agreed that SOA fulfills the 
needs of companies in these verticals, 
particularly as these companies dive 
into mobile applications and cloud 
computing. 

Jason Bloomberg, managing partner 
of ZapThink, an XM L industry analyst 
group, said that service-oriented capa¬ 
bilities allow for database calls to be 
exposed for better flexibility, with the 
ability to mix and match. 

"SOA is an architectural approach 
for organizing heterogeneous systems," 
he said. And it is simply how enterprise 
IT is done in software development 
companies. SOA is broadly adopted and 
relatively well understood. It comple¬ 
ments cloud computing, and allows 
[architects] to expose capabilities and 
put them in the cloud, B loomberg said. 

Heffner added that cloud capabili¬ 
ties should be thought of as a deploy¬ 
ment environment for SOA systems 
already created in companies. 

N exaweb, a provider of tools for cre¬ 


ating SOAs and migration tools, 
believes deploying the SOAP and 
REST protocols in the cloud, not nec¬ 
essarily the in architecture itself, is the 
way of the future. 

"SOA is a decoupling of the user 
interface from the business logic," said 
Robert Gagne, vice president of engi¬ 
neering at N exaweb. "Before SOA, it 
was tightly integrated. N ow it is looser, 
allowing for faster services." 

But Gagne and Heffner caution SOA 
adopters about deploying their SOA 
interfaces in the cloud for several rea¬ 
sons, the most important being security. 

'There is an IP risk. You're putting 
your intellectual property out in the 
public infrastructure; there are compli¬ 
ance issues, especially with federally reg¬ 
ulated companies; and there are control 



WS02's Fremantle says that SOA is being 
used by companies of all sizes. 


issues related to SLAs [how one controls 
the availability of the applications provi¬ 
sioned as services]," Gagne said. 

Hub Vandervoort, CTO of enter¬ 
prise infrastructure at Progress Soft¬ 
ware, said that SOA isstill evolving, due 
to the new needs that arise with new 
technologies. 

"SOA is the base for cloud," he said, 
adding that any advanced technologies, 
including cloud hosted services, all 
require SOA-like principles in order to 
be accomplished. 

"I n the early days, SOA was about 
Web services. Now it's about data inte¬ 


gration and policy management; how to 
scale, how to secure," Vandervoort said. 

According to him, Progress' respon¬ 
sive business integration (RBI) suite, 
which includes Sonic (the enterprise 
service bus), Actional (for governance) 
and DataXtend Semantic Integrator 
(for data), takes the SOA discussion 
beyond services. 

Intelligent business operations also 
need SOA to evolve and are driving 
changes, Vandervoort added. He cited 
design features and runtimes, and how 
long a Web application takes to load as 
examples. 

A long road traveled 

Software AG, another SOA provider, 
believes SOA is fundamentally differ¬ 
ent from when the concept was first 
adopted 10 years ago, according to J ig- 
nesh Shah, vice president of business 
infrastructure products and solutions. 

He said that the adoption of SOA, 
now that it is mature, is seen most in 
different industries. He agrees with 
F orrester and added that the industries 
adopting the architecture rapidly today 
are telecommunications, government, 
financial services and healthcare com¬ 
panies. 

SOA adoption is still a large part of 
Tl BCO's business as well, according to 
Rourke McNamara, senior director of 
Global Product M arketing at Tl BCO. 

"SOA helps customers build applica¬ 
tions that leverage different components 
that already exist in their company," he 
said. "It builds solutions that pull data 
from a bunch of different systems. SOA 
has gone from being a hyped term to 
something that everyone has to do. 

"SOA and OSGi [a Java component 
specification] are extremely important 
for building composite applications." 
He added that, eventually, SOA man¬ 
agers will be general SOA managers 
instead of versed on only one type of 
SOA architecture, like Tl BCO SOA. 

The future, McNamara said, is in 
governance and integration with stan¬ 
dards. Governance of SOA, he said, is 
getting difficult as the amount of serv¬ 
ice protocols and applications built con¬ 
tinue to grow. 

"Security encryption is part of gover- 
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WS02's Governance Registry can help developers keep track of product life cycles. 


nance," said M cN amara. "As people see 
the number of services explode, it 
becomes difficult to manage [in one IT 
department]. The evolution is also 
toward maturity; to be able to work in 
your environment [your SOA system] 
out of the box." 

Todd Biske, a software architect and 
author of the book "SOA Governance," 
said governance is the key to being suc¬ 
cessful in SOA. 

'The challenge is that people think 
you can just build service protocols and 
[the architecture] will work, but some 
organizations' structures may not be 
setup in a way that facilitates sharing," 
he said. 

How governance works 

SOA governance is divided into two 
types, according to Biske. Governance, 
in general, is about "setting up a struc¬ 
ture that controls all efforts of the SOA, 
what services will be used, and who in 
the company will use them," Biske said. 
H e added this type of SOA governance 
is design-time, not runtime. 

"Runtime governance is more about 
management to ensure that [protocols] 
are running properly when you don't 
have full visibility of the whole solution," 
Biske said. He added that companies 
have not adopted governance policies 
fully, mainly because it's not as long-term 
in a project-based structure, he said. 

I n a project-based culture, Biske said, 


once the project is finished, maintenance 
on it is handed off to another employee. 
In a protocol-based structure, mainte¬ 
nance is more of a team effort as many 
components need to work in order for 
each individual service to provide the 
proper end-user response. 

H e said that there are a variety of 
tools to do automated governance, 
although he is not a proponent of auto¬ 
mated governance. 

'There are tools to do automated 
enforcement, but to me that is a small 
part of the challenge of SOA gover¬ 
nance," Biske said. He said the bigger 
challenge is making the decisions with¬ 
in the company as to what systems will 
be made into services, who will monitor 
them, and how access will be granted. 

Both design-time and runtime gov¬ 
ernance fall under the category of SOA 
governance, but he said that it is easier 
to have the automated tools take care of 
granting access and checking security 
protocols than to have them making 
real-time policy decisions. 

The manual decisions of governance 
include how the architecture should be 
structured, what calls to databases 
should be made into services, and how 
to monitor access to those calls for 
internal staff. 

IBM , Oracle, WS02 and a variety of 
other companies provide software 
products to manage SOA protocols. 

"SOA Governance—and in fact any 


structured IT governance—is still very 
patchy," said Paul F remantle, CTO and 
cofounder of WSO2. 

"Some companies have excellent 
governance: a clear idea of which [pro¬ 
tocols] are being used, who is using 
them, how available they are, a clear 
idea of who the owner is, and clear data 
definitions with plenty of reuse. But 
many companies have no clear view of 
which services are available, how reli¬ 
able they are, or who runs them. U nder- 
standing the life cycle and dependen¬ 
cies between these services is also vital." 

WS02 offers a governance registry, 
which is an "approach to cataloging and 
managing [protocols], data definitions 
and authorization policies," Fremantle 
said. The company offers consulting 
services and software to help companies 
without in-house governance resources. 
And finally, he said, WS02 helps clients 
build their governance solutions, with 
activity monitoring, security governance 
and runtime policy enforcement. 

Fremantle also believes that SOA 
being used in cloud technologies is a 
growing trend. 

"Yes, we are seeing a lot [of deploy¬ 
ment of SOA] in the cloud," he said. 
'The way I see it is that SOA intro¬ 
duced the idea of loose coupling 
between applications: Cloud introduces 
loose coupling in an orthogonal dimen¬ 
sion, between the applications/services 
and the underlying hardware. Together, 
this is an incredibly powerful mixture." 

H e added that SOA is now "business 
as usual for many companies. SOA is 
past many of the hurdles of uptake and is 
being used by all sizes of companies, 
ranging from companies with just a 
handful of IT staff to major enterprises." 

Fremantle said, though, that there 
will be changes in SOA and governance 
in the future. 

"Firstly, we are seeing governance 
much more integrated into systems, 
making it simpler to introduce gover¬ 
nance," he said. "Secondly, we are see¬ 
ing automated governance spread; 
more and more systems are becoming 
pol icy driven, whether it's the definition 
of SOA service-level agreements, 
authorization policies or cloud deploy¬ 
ment models." I 
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The Linux Foundation and its 


Software Package Data Exchange 


BY VICTORIA REITANO 

The Linux Foundation, through its 
Open Compliance Program, is cur¬ 
rently working on a standard for soft¬ 
ware packages and licenses. The pro¬ 
gram is a partnership of Linux and 
several other companies, and the first 
version of the Software Package Data 
Exchange standard (SPDX) is avail¬ 
able with updates to be made in the 
future. 

SPDX, currently available in a beta 
version with hopes for a full version in 
August, is meant to supply developers 
and companies with a license package 
delivery system that is machine read¬ 
able and a standard way to explain how 
the software can be used, no matter 
what license developers or code distrib¬ 
utors decide to use. 

Black Duck, Canonical, OpenLogic, 


Protecode and others are working with 
the Foundation to push this standard 
out into the software development 
world. M ahshad Koohgoli, CEO of Pro¬ 
tecode, said that the push for this stan¬ 
dard resulted from a lack of clear 
understanding of licensing associated 
with software. 

"There has never been a good 
description of the components of a soft¬ 
ware program. Packages can contain 
hundreds, thousands or tens of thou¬ 
sands of lines of code or files [and it is 
hard to keep track of the licenses asso¬ 
ciated with each]," he said. 

"SPDX will be used to standardize 
information associated with distributed 
software packages." 

Noirin Shirley, the Apache Software 
Foundation's executive vice president, 
said that software licenses are generally 


seeks to resolve 

available to be applied in an ad hoc way 
to each and every project. 

"In software, particularly in open- 
source software, there are two groups of 
people: the person(s) who hold the copy¬ 
right and can do anything to the code, 
and the license holder(s) who have the 
right to use the code," Shirley said. 

She said that some licenses, like 
theGPL,LGPL,OGPL, etc., require 
the user to return modifications made 
to the code to the community at large, 
which is something a company would 
want to know before installing the 
code onto a piece of its proprietary 
software, in terms of protecting busi¬ 
ness secrets and intellectual property. 

Working through licenses 

Shirley added that the Apache licenses, 
which can be put on any open-source 


Common licenses explained 


John Ellis, the vice president of business development at Scan- 
buy and a member of the business team for the SPDX commit¬ 
tee, and Noirin Shirley, Apache Software Foundation's executive 
vice president, both agreed that there are a few licenses devel¬ 
opers choose to use more often than others for open-source 
software. Here's the list of the licenses cited to help give a better 
understanding of their use and which projects would benefit. 

GNU General Public License (GPL) 

The GNU GPL (currently at version 3 although, as Ellis said, ver¬ 
sion 2 is still used) is a “free copyleft license for software and 
other kinds of works.” Free or open-source software does not 
refer to the price of the software; it refers to whether or not the 
source code can be accessed and whether it can be altered, 
added on to and added to different, new software packages. 
There is no warranty for GPL-licensed software, modified ver¬ 
sions must be marked as changed, and the use of the license 
gives future license holders the ability to run the unmodified 
program. The work covered under the GNU GPL must be, 
according to GNU, a covered work, which is further explained at 
its website. 

GNU Lesser General Public License (LGPL) 

The GNU LGPL covers the parts of a library associated with 
applications, combined works and other features of a software 
package as covered by the GPL. 

This requires that the user must convey a copy of the modi¬ 
fied version of the software. The difference between the GPL 


and the LGPL is that LGPL versions 2, 3 and 4 cover combined 
works. 

GNU defines a combined work as a “work produced by com¬ 
bining or linking an application with the library, referring to a 
covered work governed by the license,” according to its website. 

Apache Software Foundation License 

The Apache license, approved by the Apache Software Foundation, 
is often used in commercial projects, according to ASF's Shirley. 

Version 2.0, which according to Ellis is used most often in 
addition to version 1.0, was approved by the ASF in 2004. 

The license is reusable without modification by any project, 
can be included by reference instead of in every file, can require 
patent licenses on contributions, and helps clarify the license on 
submissions of contributions, according to the ASF. 

It has not been determined if the Apache License is compat¬ 
ible with the GPL, but the SPDX standard for licensing might 
change that as a standard text for licenses is included in the 
software package data exchange project, said Mahshad 
Koohgoli, CEO of Protecode. 

Apache's license also includes contributor license agree¬ 
ments, much like the Harmony Project, which is trying to stan¬ 
dardize agreements and licenses on the contributor side rather 
than on the packing side. 

Eclipse Public License (EPL) 

The EPL is provided by the Eclipse Foundation, and it enables a 
contributor (any person or entity that distributes a program) to 
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plan for standardise! licenses 




permission confusion 

'Companies want to comply with 
the copyright laws, because just 
because it is open source doesn't 
mean it doesn't have a copyright.' 

—John Ellis , Scan buy 

software (not just Apache projects), do 
not ask for a copyright grant, just a 
license. They also allow Apache and 
others to re-license the software for 
profit or otherwise. 

A unique feature of SPDX, 
according to Koohgoli, is that it is 
machine generated and machine 
readable, making it able to be 
consumed by business manage¬ 
ment software. “[This] helps 
computers keep track of licens¬ 
es without developers and man- 


grant a recipient (anyone who 
receives the program under the 
EPL) a “non-exclusive, worldwide, 
royalty-free copyright license to 
reproduce, prepare derivative 
works, or publicly display and 
perform, distribute and sublicense 
the contribution and derivative works in 
source code and object code form 
according to its website. 

Mozilla Public License (MPL) 

The MPL has a variety of definitions, and in 
general it grants a worldwide, royalty-free, 
non-exclusive license subject to third-party 
intellectual property claims. Modifications do 
not have to be included, and they can be 
included as part of a larger work or not; it is up 
to the packager. 

Creative Commons 

There are three layers to these licenses, and they 
include a machine-readable copy, a legal code 
copy and a human-readable copy. The Com¬ 
mons' website lists six licenses that are used 
for a variety of commercial property on the 
Web, not only software. Licenses include: 

Attribution: This allows others to distribute, modify 
and build upon the original work freely as long as proper credit 


agers regulating it," he said. 

The possibilities, Koohgoli added, 
are unique as well. "You could auto- 
generate a bill of materials for clients, 
which would be a list of all files and 
licenses quickly [packaged 
in the SPDX standard]. 
It also standardizes 
the text of the 
licenses. 

"There are 
80 Open Source 
Initiative licens¬ 
es and thousands 
of variations. It is 
an effort to read 
ch license and truly 
stand your obliga¬ 
tions [so SPDX will stan¬ 
dardize that in a machine-read- 
able file]. There is also a 
template available to fit your 

continued on page 68 ► 


is given to the original owner. 

Attribution-ShareAlike: This allows 
others to distribute, modify and build 
upon the original work as long as the 
new copy is licensed under a like 
license, with all the same benefits given 
to new users. And, of course, attribution 
is reguired. 

Attribution-NoDerivs: This allows for 
redistribution, both commercial and non¬ 
commercial, but the project cannot be 
modified and proper credit must be given. 

Attribution-Noncommercial: This 

allows for modification and distribution, 
only in a non-commercial fashion, and the 
new license must acknowledge the first 
user and does not have the same license 
terms. 

Attribution-NonCommercial-ShareAlike: 
Same as Noncommercial, however the new 
license holder has the same rights as the 
original holder. 

Attribution-NonCommercial-NoDerivs: 

This is the most restrictive, according to the 
Creative Commons. New users must credit the 
original holder of the work, it cannot be modi¬ 
fied, and it cannot be distributed without prop¬ 
er credit or used commercially. I 

— Victoria Reitano 
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'SPDX helps computers 
keep track of licenses 
without developers and 
managers regulating it.' 

—Mahshad Koohgoli, Protecode 
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own license language into the SPDX 
standard." 

John Ellis, vice president of busi¬ 
ness development at Scanbuy and a 
member of the business team for the 
SPDX committee, said that under¬ 
standing the obligations associated 
with each license is a big issue in the 
community. 

"A lot of companies use open-source 
software," he said. "When I was at 
M otorola, we wanted to know where 
[portions of code and software] came 
from, who wrote it, who holds the copy¬ 
right, etc. Companies want to comply 
with the copyright laws, because just 
because it is open source doesn't mean 
it doesn't have a copyright. We wanted 
to use software with a strong under¬ 
standing of where it came from." 

The SPDX project intends to cre¬ 
ate a unified and standard way of 
delivering software packages, from 
files to components and licenses to 
copyrights. 

Kate Stewart, technical lead on the 
SPDX project, worked with E llison the 
standard. She decided, along with oth¬ 
ers in the industry who were concerned 
about the licensing issues, that there 
should be particular fields that can pop¬ 
ulate a spreadsheet for commercial use, 
which is one portion of the SPDX stan¬ 
dard. Both forms of the SPDX standard 
can be read by a computer— both the 
RDF file and the tag file—but the tag 
file is the one that populates a spread¬ 
sheet for both the open-source commu¬ 
nity and the commercial users to 
include as their list of materials. 

She added that sharing software 
packages in a supply-chain fashion 
involves a bit of trust, so the first part 
of creating a standard is creating a way 
for developers and their managers to 
view who did the analysis of the soft¬ 
ware package being used. Then, pack¬ 
ages need to show the name, ID, veri¬ 
fication codes, where it was 
downloaded from, and the licenses 
and copyrights. 

Cooperation wanted 

The working group facilitates the 
need to get companies on board, and 


Ellis said that several big companies 
are working with the Linux Founda¬ 
tion to foster education and push the 
standard out into the world of propri¬ 
etary software, much of which has 
open-source roots or components. 

The SPDX project group has iden¬ 
tified about 150 licenses and is work¬ 
ing with D ebian to ensure that D E P5 
(a packaging standard for Java soft¬ 
ware packages) is compatible with the 
SPDX system, according to Stewart. 
DEP5 is standard for modifying and 
distributing Debian, an open-source 
operating system. 

Of the 150 licenses identified, E11 is 
said there are about 10 used in the 
majority of cases, namely GPL version 
2 and 3; LG PL version 2 and 3; 
Apache 1 and 2; E PL; M ozilla's public 
license; and the Creative Commons 
licenses. 

Shirley said that the learning and 
innovation gained from these open- 
source software communities is part of 
Apache's mission, and that is why 
Apache structures its projects in the 
incubator and with top-level projects, 
ensuring that a strong community 
looks after the advancement of the 
technology. 

While Shirley said Apache doesn't 
have problems with people under¬ 
standing the licenses themselves, she 
said that sometimes there are issues 
with the legal nuances. 


Tech attorneys often only have a 
broad level of understanding of licens¬ 
es, but not necessarily the open- 
source licenses, Ellis said. He added 
that a lack of education about software 
licensing is the biggest problem facing 
the community today. 

Companies, he said, sometimes 
ship embedded systems without 
understanding what is embedded in 
the chips they are selling. Many 
devices use Linux today, and compa¬ 
nies should be more aware of the 
technical aspects of their coding, he 
said. 

Shirley said Project Harmony is 
working to "harmonize licenses on the 
contribution side, instead of on the 
packaging side." This project is a com¬ 
munity-based group that works on 
contributor agreements for free and 
open-source software. 11 was launched 
in M ay 2010 byAmanda Brock, gener¬ 
al counsel for Canonical, the distribu¬ 
tor of Ubuntu Linux, and is hosted by 
Oregon State University’s Open 
Source Lab. 

The project focuses on creating 
templates for open-source software 
contributor agreements, as well as 
explaining the necessity of such. The 
contributor agreement templates can 
be adopted, in whole or part, by free 
and open-source projects, depending 
on the needs of the project and mem¬ 
bers on the project team. I 
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BY LARRY O'BRIEN 


Waking up with JavaScript 


J avaScript is a difficult language to love. 11 some¬ 
times feels like one of those "What’s this wed¬ 
ding ring doing on my finger?" romantic comedies. 

You know the scene: a trashed hotel suite, the 
Vegas strip visible through the windows, bottles 
strewn about, art askew, and an unfamiliar leg stick¬ 
ing out from under the covers. "What?" You cry, in 
horror, "But I'm engaged to the elegant and impec¬ 
cably bred Haskell! Not you, you blowzy slattern 
JavaScript! Everyone knows that all you're about is 
getting embedded with every browser in town!" 

11 might not be fair to criticize a language based 
on its name—or lack thereof—but the language’s 
name is fittingly arcane. Code-named "M ocha,” it 
first shipped as the sensible "L iveScript," then was 
rechristened in a blatant attempt to jump on the 
bandwagon of J ava, only to end up officially named 
"ECM AScript" in order to get a real name before 
the standard was ratified. So now "JavaScript" is a 
trademark of Oracle, and it's probably proper to 
say something like "M ozi I la's JavaScript implemen¬ 
tation of the E C M AScript programming lang— oh, 
I'm sorry, I seem to have dozed off." 

M ore substantive criticism might center on such 
language quirks as the "implicit semicolon" that is 
inserted at the end of a line, meaning that there is a 
behavioral difference between programs coding a 
return with an opening curly-bracket on the same 
line (sometimes called "K&R-style") and curly- 
brackets lined up ("Allman style," as is standard in 
C#). Criticism might also touch on the regrettable 
coercion rules, which specify that 3' + 2 becomes 
the string "32," but 3’ - 2 becomes the number 1. 

It's no wonder that the best book on JavaScript 
programming is called "JavaScript: The Good Parts," 
and seems a mere pamphlet alongside the rhinocer¬ 
os-covered "JavaScript: The Definitive Guide." 

F urther, J avaScript containers that are by far the 
most common (namely, browsers) generally make it 
absurdly easy for J avaScript exceptions to quietly dis¬ 
appear. Add in the timing problems associated with 
page loading and it's a wonder that any programs got 
executed at all before the release of jQuery. 

Yet, for all its warts, JavaScript is the language 
that you must master. 11 used to be that every pro¬ 
grammer had to know C; it was such a part of so 
many different types of work that you simply had 
to be competent in it. That’s how JavaScript is 


today. Even if your main task is not Web program¬ 
ming, you will have to do some pages, sometimes. 

And pleasing your clients with your Web pro¬ 
gramming, now and into the foreseeable future, will 
involve JavaScript. You might prefer a REST-ful 
series of pages filled with static text and hyperlinks, 
but your clients want in-page refreshes and widgets 
and text completion in their search boxes. 

As far as that type of JavaScript programming 
goes, thank heavens for jQuery. jQuery is like 
C++'s Standard Template Library: It's so powerful 
and idiomatic that it's almost like a redefinition of 
the language itself. 

jQuery makes manipulating the DOM and AJAX 
programming clean and structured; I'm less fond of 
its UI library, and its myriad extensions are a mixed 
bag, but the upside is enough that jQuery should be 
a focus of your JavaScript study. I like the books 
"jQuery in Action" by Bear 
Bibeault and Yehuda Katz, and 
the "jQuery Cookbook," edited by 
Cody Lindley. 

Regular readers know that I 
am a big fan of E rik M eijer's work 
developing libraries for "reactive 
programming." The Reactive Extensions for 
JavaScript bring these concepts into the browser in a 
way that I like, although the library's use is hardly 
widespread yet. 

I t's also difficult to love J avaScript during the Web 
development cycle. Although IDEs like JetBrains 
WebStorm add some niceties, it's difficult to estab¬ 
lish a development rhythm that doesn’t primarily 
involve working in the browser. Although all of the 
modern browsers have improved their development 
consoles, it’s still a clunky experience compared to 
method-by-method test-driven development. 

The spur for this column, though, was not the use 
of JavaScript in Web programming, but its growing 
use for general programming. N ode.js makes it pos¬ 
sible to write Web applications in JavaScript and, at 
least for simple servers, it's dead simple. 

Once cleaned up with a decent IDE, acces¬ 
sorized with some decent libraries, and treated 
with some respect, J avaScript can turn into a toler¬ 
able, if not thrilling, language. As with all romantic 
comedies, though, the "happily ever after" is left 
for the sequel. I 
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BY JAKE SOROFMAN 

Following in Amazon's agile footsteps 


C layton Christensen called it "disruptive inno¬ 
vation." Lester Thurow called it "punctuated 
equilibrium." Thomas Kuhn called it a "paradigm 
shift." Whatever you call it, you know it when you 
see it: Worlds turned upside down by fundamen¬ 
tally new innovations. 

These events tend to favor new entrants at the 
expense of those who cling to the precepts of falter¬ 
ing beliefs. Others get on board by dint of courage, 
wisdom or—perhaps most often—the realization 
that martyrdom and ignorance rarely end well. 

This pattern is playing out today in the world of 
enterprise IT, where a bookseller has turned IT 
utterly on its ear. (Oh, one more truth about these 
disruptions: They tend to sneak up on you!) 

Public cloud services such as Amazon EC2 have 
fundamentally changed the performance and eco¬ 
nomic expectations of modern IT organizations. IT 
used to be slow, bureaucratic and not terribly serv¬ 
ice-minded. 

Along comes Amazon and its "16 digits to free¬ 
dom," according to Rodrigo Flores, CTO of new- 
Scale. It's the swipe of the credit card and the 
release valve for pent-up demand that allow appli¬ 
cations and workloads to escape to the cloud. 

It's hard to overstate what this all means for 
enterprise IT. The question echoes through the 
hallways of most any data center today: "Amazon 
can do it. Why can't you?" 

It's the essence of this question that's forcing a 
transformation in IT delivery models. Thistransfor- 
mation will approximate four progressive phases: 

1. Virtualization: The hypervisor is notable as 
a non-disruptive disruption because it has returned 
disruptive value to IT organizations without turn¬ 
ing their worlds upside down. 

It's simple and seductive: Consolidate hardware 
by improving the utilization of server capacity. 
Then create server pools that enable these virtual¬ 
ized resources to be shared, and you have some¬ 
thing that looks like a fungible utility. Very nice! 

2. Automation: When storage space is made 
available, it's quickly filled up. Virtualization is an 
OpEx bust because new capacity and demand 
mean building, deploying and maintaining soft¬ 
ware systems. 

Of course, this sort of Rube Goldberg contraption 
is insufficient for modern IT. IT must industrialize 


processes with deep and declarative approaches to 
automation. Building, testing, deploying, scaling and 
changing systems should be fully automated and 
dynamically executed. Anything short of this will 
lead to gaps in performance and economy. 

3. Standardization: Henry Ford famously 
declared that the M odel T could come in any color 
you want, so long as it was black. H e understood that 
standardization was at the heart of scale economics. 

Butin many cases, full standardization will be the 
wrong answer, creating the unintended side-effect of 
putting a straightjacket on business lines and devel¬ 
opment groups. 

That's why the right approach to standardization 
looks more like M ichael Dell than H enry Ford: M ass 
customization. At the heart of mass customization: 
D eep automation, control and reuse of standardized 
components across the software supply chain. 

4. Optimization: The final 
phase is a transformation in the 
role of IT itself. Today, IT organ¬ 
izations are often vertically inte¬ 
grated bureaucracies that have 
lost sight of what is core to the 

business. According to analysts, some 80% of IT 
investment has no direct impact on business value. 

That's why, in the future, IT will have to get out 
from under the layers of infrastructure and process 
complexity to focus on what really matters to busi¬ 
ness: the application! 

At the same time, IT must throw out the vertical¬ 
ly integrated playbook and become more like a 
sourcing integrator— not unlike D ell. I n this model, 
IT will shift its focus from operations to optimiza¬ 
tion, managing and dynamically allocating work¬ 
loads across a portfolio of internal and external, 
physical, virtual, and cloud-based IT resources. 

To achieve this goal, applications must be 
decoupled from infrastructure as self-contained 
systems that can be deployed and retargeted on 
demand. As this occurs, IT can shift the focus from 
infrastructure to applications. 

Perhaps we've forgotten that infrastructure only 
exists to serve the needs of applications, which is the 
only thing on the minds of businesses. So, if you ever 
find yourself looking for clarity in the face of change, 
look no further than a little bookseller in Seattle. 

And take a page from that book. I 
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BY JOEL SEMENIUK 


Escaping the time trap 


I f it is true that time is money and, once lost, can 
never be found again, it should be no surprise 
that the "work smarter, not harder" mantra has 
become the drumbeat that agile developers must 
march to. One pillar of project estimation is having 
a solid grasp of how long a given task will take, and 
how long to complete the entire project. 

Even for those who have a strong grasp of this 
concept, delivering truly accurate estimates can 
become a frustrating, time-consuming process that 
results i n projections that are far off the mark. W hy? 
Because falling prey to the wiles of the "time trap" 
is easy, even for the most seasoned professionals. 

Conventional wisdom dictates that tracking 
time against estimated tasks enables more precise 
comparisons between actual and planned esti¬ 
mates. I n theory, this should allow for greater accu¬ 
racy and better estimation practices. 

H owever, the truth is that more often than not, 
time tracking becomes a trap that sucks in develop¬ 
ers, project managers, and whole teams. One of 
the greatest dangers posed by the time trap is inac¬ 
curate estimates that result in hazardous out¬ 
comes, including overruns and a drop in the per¬ 
ceived value of the project. 

With so many tasks needing attention throughout 
the workday, accurately tracking and recording time 
spent on each individual item is inherently trouble¬ 
some. So, while most developers try to honestly 
account for their day, trying to make the numbers 
add up to a full eight-hour day can result in fuzzy 
time-keeping, ensuring that future estimates based 
on this data are inherently inaccurate. 

Another fundamental hazard of the time trap is 
the temptation to build project estimates based on 
time logs from previous efforts. But no project is 
ever exactly identical to those that have come before. 
Even if teams can achieve high accuracy rates for 
actuals versus planned against tasks, there is no good 
way of leveragi ng that data to i mprove the estimation 
process. For instance, if a team's actuals exceed its 
planned by 10%, should a 10% pad now be added to 
the next estimate? It's just not that simple. 

But is there a better way? Yes! Alternatives like 
lean cycle times and story points that enable the 
creation of more accurate estimates aren’t 
unknown to agile teams; they're just rarely imple¬ 
mented or not implemented fully. 


The most treacherous fallacy of time tracking 
for estimation comes in its fagade of productivity: 
Developers and teams employing time tracking 
generate immediate, tangible data. This data may 
be inexact and based on fuzzy record keeping, but 
it is available the minute a value is entered into a 
spreadsheet. Options such as lean cycle times and 
story points, on the other hand, require calibration 
time and a shift in mindset. 

M oving past time tracking requires a concerted 
effort by all stakeholders, from developers right up 
to the company CIO, to think differently. Generally, 
the end goal for agile teams is to improve trust 
between corporate leadership and IT, specifically, 
trust in IT's ability to accurately answer the question 
of "H ow long is it going to take?" The only way to 
build trust is to achieve predictability. 

Instead of providing an estimate, consider tak¬ 
ing a measurement of how fast 
your teams can deliver, using 
proven alternatives to time track¬ 
ing. For example: 

• Cycle times— the measure of 
wall-dock time between when a 
task starts and when it is fin¬ 
ished— provide hard data that can 

be used to generate more accurate forecasts. Cycle 
time variation, a staple in lean manufacturing, sup¬ 
plies firm data that can be used to reduce cycle time 
variations in successive projects. It also offers a 
framework for minimizing disruptions that can have 
substantial efficiency and quality impacts. 

• Story points— the practice of comparing stories, 
assigning relative size points, then anticipating sprint 
velocities—is another option for building accurate 
forecasts. Story points offer insight into relative com¬ 
plexity, allowing teams to calculate future iterative 
results based on size and scope rather than by time 
or effort. Because story points are a more evidence- 
based approach, as more iterations are completed, 
the story point forecasts become more accurate. 

The idea of not estimating is so radical in its sim¬ 
plicity that it can be hard to accept. However, the 
more projects are delivered using these outlying 
options, the more each forecast can be fine-tuned to 
account for project variables and requirements. 

The decision to take the path less traveled maybe 
a difficult, but it will also make all the difference. I 
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BY AL HILWA 


HTML5 and the Browser Renaissance 

T 


'he pace of implementation of HTML5 stan¬ 
dards has progressed stunningly fast relative to 
prior standards efforts. Web developers are there¬ 
fore asking, "When will users be ready for HTM L5 
websites?" 

The open-sourcing of WebKit in 2005 by Apple, 
two years after it introduced the Safari browser, was 
a key catalyst for the HTM L5 standard. Releasing 
the iPhone in 2007 unleashed a scramble among oth¬ 
er mobile players to match its browser prowess. 

Android, Palm (then vendor of WebOS) and 
Nokia leveraged WebKit directly, and RIM bought 
the WebKit-based Torch browser for its BlackBerry 
devices. Today, five of the six top smartphone appli¬ 
cation platforms, which account for more than 90% 
of smartphone sales, use WebKit-based browsers in 
their platforms. The exception is M icrosoft, which 
uses its IE technology in Windows M obile and Win¬ 
dows Phone 7. By the end of 2011, M icrosoft is 
expected to ship an HTM L5-capable browser. 

The commonality of the HTML implementa¬ 
tion in the two major Web-browsing smartphone 
platforms, iOS and Android, significantly catalyzed 
and accelerated the progress of HTM L 5 standards. 
By 2012, all new smartphones shipped will sport 
HTM L5-capable browsers. 

WebKit has also impacted HTM L5 on the desk¬ 
top. In 2008, when Google entered the browser 
space, it leveraged WebKit as the core engine for its 
Chrome browser. Google's success in building 
Chrome adoption through promotion on its search 
engine, as well as the resurgence in M acintosh sales 
in recent years, has put WebK it on the desktop map. 

By the end of 2011, I DC expects that WebKit- 
based desktop browsers will cross the 20% thresh¬ 
old. The growth of WebKit and the accelerated 
introduction of HTML5 features into production 
browsers from Apple and Google have also had an 
effect on the development of HTML5 in non- 
WebKit browsers. 

Mozilla has always been a standards-oriented 
company; however, the high level of HTM L5 sup¬ 
port in Google Chrome led Firefoxto follow suit 
and enhance the level of HTM L 5 support and per¬ 
formance. When F irefox4 was released in April, it 
sported hardware-accelerated HTM L5 support. 

M icrosoft, which by mid-decade began to adjust 
to early market share gains by F irefox, released IE 7 


in 2006 after a five-year hiatus in major browser ver¬ 
sions. IE8 shipped in 2008 with no HTM L5 capabil¬ 
ities, but with IE9, Microsoft began to talk about 
HTM L5 support as early as March 2010. Initially, 
M icrosoft's level of HTM L5 support in IE9 lacked 
the key Canvas feature which allowed HTM L5 to 
support rich graphical websites and applications. 

H owever, M icrosoft has made a complete pivot 
on HTM L5 support. Last month, IE9 was released, 
sporting not only strong HTM L5 support, but also 
deep hardware acceleration capabilities, allowing the 
browser to perform very competitively. 

M ozilla and M icrosoft have adjusted their devel¬ 
opment cycles to respond to Google's rapid-fire 
C hrome releases. The net result of all the intensified 
R&D in browsers is that users can now enjoy true 
choice, plus unprecedented improvements in usabil¬ 
ity, performance and standards support. 
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The pace of HTML5 adoption 

What stands in the way of 
HTM L5 developer nirvana is the 
amount of desktop and mobile 
devices in circulation that run old¬ 
er browsers. I DC believes that 
HTM L 5 adoption will move faster 
for websites designed to be browsed by mobile 
devices rather than for those for desktops. 

The two- to three-year cycles for mobile devices 
mean that the penalty such websites pay in missing 
users or running dual Web pages will be short-lived. 
B igger issues are the upgrade cycles for PCs, which 
tend to live longer than mobile devices, and enter¬ 
prise browser standards that might continue to man¬ 
date older browsers. Thus, HTM L5 adoption may 
lag for websites targeting desktop users by an addi¬ 
tional two years than those targeting mobile users. 

Nevertheless, the big HTML5 transition has 
started, and some websites already require HTM L5- 
capable browsers. ID C expects the majority of web¬ 
site developers will take advantage of HTM L5 fea¬ 
tures by 2014. Along with building traditional 
websites, HTM L 5 will be used to build a category of 
mobile appsthat target multiple mobile platforms or 
that do not require specialized platform capabilities. 

So, if you are a developer, it is indeed a fine 
time to start playing with HTM L5 and to build that 
into your skills portfolio. I 
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BY DAVID RUBINSTEIN 

Don't forget the technical side of agile 


David Rubinstein is 
editor-in-chief of SD Times. 


Too often, [developers] are 
not even in the discussion 
when management decides it 
wants to adopt agile. 


T he notion of "software craftsmanship" had its 
roots in the Agile Movement. "Uncle Bob" 
M artin, one of the organizers of the gathering that 
led to the Agile M anifesto being written 10 years 
ago, said the goal was to help programmers and 
development shops create high-quality software. 

But he now says that message has weakened 
over the last few years. "The Scrum focus on the 
project management side has overshadowed some 
of the original enthusiasm we had for high-quality 
code, and highly disciplined coders." 

Martin ruminated on the possibility that this 
shift away from a 50/50 emphasis on management 
and the technical side is due to 
the nature of the work. M anage- 
ment people are always looking 
for and embracing new ideas 
around productivity and per¬ 
formance, while programmers 
tend to reject changes to the way 
they work. 

"People think of agile as a management practice 
more than a coding practice," he continued. 
'There was supposed to be balance." 

This had led to a growing movement focused on 
software craftsmanship, which began with a few 
blogs and now has two conferences supporting it. 
There's even a M anifesto of Software Craftsman¬ 
ship, patterned after the Agile Manifesto, "but 
more of an adjunct to it than a departure," M artin 
said. "We don't want to decouple from the agile 
community. We want to fold it back in." 

Among its principles are "Not only working 


software, but also well-crafted software," and "N ot 
only responding to change, but also steadily adding 
value." 

The manifesto goes on to state that in pursuit of 
the items at the beginning of each stanza, the group 
of authors finds the latter items to be indispensable. 

When Martin arrived at the Snowbird, Utah, 
agile meeting 10 years ago, he was well known as a 
C++ consultant and trainer, whose clients were 
asking for a practice he could recommend. M artin 
said he found Extreme Programming, "where Kent 
Beck had worked out something really good," and 
his interest at the gathering was the technical dis¬ 
cipline. "Test-driven developing, pair program¬ 
ming, refactoring...these are tough disciplines to 
internalize but very important." 

Martin said that big companies that adopt 
Scrum have no inkling of the technical practices of 
agile development, calling that "a big disappoint¬ 
ment. The Scrum line is 'Let the team decide,' 
which isfine, so long as technical practices come to 
the fore and are discussed." Too often, he said, 
they are not even in the discussion when manage¬ 
ment decides it wants to adopt agile practices. 

H e cited the work of Jason Gorman, who runs a 
software craftsmanship conference in the U .K., and 
Corey H aines, who holds code retreats around the 
world where programmers can enhance their craft. 

And "Uncle Bob" himself will be at the Agile 
Alliance's Agile 2011 conference in Salt Lake City 
this summer, offering up technical sessions as a 
way to keep technical issues a part of the agile 
development practice. I 


Events Calendar 

DATE SHOW 

May 16-18 Scrum Gathering 

CITY 

Seattle 

SPONSOR 

Scrum Alliance 

LINK 

scrumalliance.org/events/285-seattle 

May 16-19 

Microsoft TechEd 

Atlanta 

Microsoft 

www.msteched.com 

May 16-20 

SATURN Conference 

Burlingame, Calif. 

Carnegie-Mellon SEI and IEEE 

www.sei.cmu.edu/saturn/2011 

May 24-26 

CamelOne 

Washington 

Progress Software 

fusesource.com/camelone2011 

June 1-2 

Uplinq Conference 

San Diego 

Qualcomm 

www.uplinq.com 

June 1-3 

SPTechCon 

Boston 

BZ Media 

www.sptechcon.com 

June 5-10 

Agile Development Practices West 

Las Vegas 

SQE 

www.sqe.com/AgileDevPracticesWest 

June 5-10 

Better Software Conf. 

Las Vegas 

SQE 

www.sqe.com/BetterSoftwareConf 

June 6-9 

Cloud Expo & Virtualization Conf. 

New York 

Sys-Con 

www.virtualizationconference.com 

June 6-10 

Worldwide Developer Conference 

San Francisco 

Apple 

developer.apple.com/wwdc 


For a more complete calendar of U.S. software development events, see www.sdtimes.com/calendar. Information is subject to change. Send news about upcoming events to events@bzmedia.com. 













"Kindness is. the language which the deaf con hear and the blind can see" ~A lark Twain 



GrapeCity's 
Headquarters is 
in Sendai , japan. 

Our colleagues 
there are on the 
ground helping 
the most affected. 

Join us in the 
re-building effort. 


GrapeCity's Headquarters, located in Sendai, Japan, 
was affected by the earthquake disaster. While the 
office recently reopened and only suffered minor 
structural damage, many of the employees'families, 
as well the entire region's residents have been 
struggling to receive basic necessities. 

Our colleagues at GrapeCity are on the ground helping 
the most affected. Please join us in the re-building 
effort, GrapeCity US is encouraging those who would 
like to help out with the relief and recovery efforts in 
the affected communities to contribute to the Relief 
for Japan fund. 

Many of you who have known and worked with the 
GrapeCity, FarPtoint and Data Dynamics employees over 
the years have expressed a personal desire to contribute 
to the earthquake and tsunami relief efforts. In response 
to the overwhelming requests* we have set up this online 
payment service. 

The funds contributed will be directly used in the com- 
munity relief efforts being conducted by the 
GrapeCity employees. 

Contribute now at 

www.GCPowerTools.com/Relief 

Thank you. 
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The Best SharePoint Training Comes Back to Boston! 



Attend 

SPTechCon 

The SharePoint 
Technology Conference 


June 1-3, 2011-» Boston 


Sheraton Boston Hotel 


Choose from over 
Classes 
& Workshops! 

Learn from the most experienced 
SharePoint experts in the industry! 

“This conference is a good place to get 
information on all aspects of SharePoint, from 
user to the most technical. Both administrative 
and development concerns are addressed.” 

—Debra Harris, Business Process Consultant, DePaul University 
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From the Chairman 

Make the Most of SharePoint 


Would your company like to get more value out of 
SharePoint— using it to find new opportunities, 
improve communication, reduce costs, and build more 
communities? 

If you answered “yes,” then you and your team 
should attend SPTechCon: The SharePoint Technology 
Conference. 



Are you, personally, looking to gain more experience 
and expertise with SharePoint's myriad features? 

If you're an administrator, would you like to learn how to keep 
SharePoint running smoother? If you're a developer, would you 
like to master new features and functions? If you're a business 
user, would you like to do more, more, more? 

If you answered “yes” to any of the above, then we invite you to 
join us at SPTechCon Boston. 

SPTechCon is the best place to learn about all the new features 
and functionality. More than 40 of the top minds in SharePoint— 
from engineers who helped create SharePoint, to Most Valuable 
Professionals who are unparalleled experts in the technology— 


■ 

David Rubinstein 

Conference Chairman 


will be on hand to present more than 90 workshops and 
classes over three days. They will walk you through the 
new features, expanded capabilities and migration paths 
to get you working with the latest release. 

Whether you're on-board with SharePoint 2010, or quite 
happy with SharePoint 2007 or SharePoint 2003, SPTech¬ 
Con Boston is where it's at, with the best technical class¬ 
es and workshops you'll find anywhere. 


SPTechCon is more than classrooms, of course—it's an 
experience and a community. We've built plenty of time into the 
conference for casual mingling and networking with your peers, 
and to “Ask the Experts” whatever you need to know about 
SharePoint. There's the opening reception on the exhibit hall 
floor, as well as numerous coffee breaks, and our famous “ice 
cream social” to keep you well fed both mentally and gastronom- 
ically. Join us for three full days in Boston and learn from the 
brightest minds in the SharePoint universe! See you there! 


David Rubinstein 
Conference Chairman 
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Event Schedule 


Tuesday, May 31 


4:00 pm - 7:00 pm 

Registration Open 

Wednesday, June 1 

7:30 am - 7:00 pm 

Registration Open 

7:30 am - 8:30 am 

Continental Breakfast 

8:30 am - 10:00 am 

Morning Workshop 

10:00 am - 10:20 am 

Coffee Break 

10:20 am - 12:00 pm 

Morning Workshop (continued) 

12:00 pm - 1:30 pm 

Lunch Break 

1:30 pm - 3:00 pm 

Afternoon Workshop 

3:00 pm - 3:20 pm 

Coffee Break 

3:20 pm - 5:00 pm 

Afternoon Workshop (continued) 

5:15 pm - 7:00 pm 

Lightning Talks 

Thursday, June 2 

7:15 am - 7:00 pm 

Registration Open 

7:15 am - 8:15 am 

Continental Breakfast 

8:15 am - 9:30 am 

Technical Classes 100 

9:45 am - 10:45 am 

Jared Spataro, Microsoft Keynote 

10:45 am - 11:00 am 

Coffee Break 

11:00 am - 12:15 pm 

Technical Classes 200 

12:15 pm - 1:15 pm 

Lunch Break 

1:15 pm - 2:30 pm 

Technical Classes 300 

2:30 pm - 7:30 pm 

Exhibit Hall Open 

2:30 pm - 3:15 pm 

Coffee, Ice Cream in Exhibit Hall 

3:15 pm - 4:30 pm 

Technical Classes 400 

4:45 pm - 5:45 pm 

Dux Raymond Sy Keynote 

5:45 pm - 7:30 pm 

Attendee Reception 
in Exhibit Hall 

Friday, June 3 

7:30 am - 4:00 pm 

Registration Open 

7:30 am - 8:30 am 

Continental Breakfast 

8:15 am - 9:30 am 

Technical Classes 500 

9:30 am - 10:00 am 

Coffee Break in Exhibit Hall 

10:00 am - 11:15 am 

Technical Classes 600 

9:30 am - 4:00 pm 

Exhibit Hall Open 

11:30 am - 12:45 pm 

Technical Classes 700 

12:45 pm - 1:45 pm 

Lunch Break 

1:45 pm - 3:00 pm 

Technical Classes 800 

3:00 pm - 4:00 pm 

Winner’s Circle in Exhibit Hall 

3:45 pm - 5:00 pm 

Technical Classes 900 

5:00 pm 

Conference Closes 


EXHIBIT HALL HOURS 

2:30 pm - 7:30 pm Thursday 
9:30 am - 4:00 pm Friday 


SPTechCon 

The SharePoint 
Technology Conference 


June 1-3, 2011Boston 



Keynote Speakers 



Jared Spataro Dux Raymond Sy 

Director of SharePoint Chief Evangelist at Innovative-e, 

Product Management Author, MVP 

at Microsoft 


“I would recommend to anyone heavily involved with 
Sharepoint. Provides a large variety of info-workshops.” 

—Leanne Hornby, Business Analyst, Inter Pipeline Fund 


“Good speakers addressing relevant topics, plus the ability 
to speak with them one on one when needed.” 

—Rick Pennay, Enterprise Information Architect, American Water 


“Conference was very informative and educational. 

I learned a lot and am excited to try some new 
solutions at work.” 

—Dolores Bertin, DRMS Admin.. Inter Pipeline Fund 

“I enjoyed the variety of speakers, the social networking 
and meetings with important SharePoint people.” 

—Brendan Horner, Business Process Specialist, Liberty University 


Need approval from your 
boss to go to SPTechCon? 

See our website for tips on how to get 
approval to attend and download a sample 
letter you can fill out and give to your boss! 
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Conference Planner 

Wednesday, June 1 Thursday, June 2 


8:15 am - 9:30 am 

11:00 am - 12:15 pm 

1:15 pm - 2:30 pm 

3:15 pm - 4:30 pm 

101 How to Be 
a SharePoint 
Developer 

Andrew Connell 

201 How the Client 
Object Model Saved 
the Day! 

Liam Cleary 

301 Developer’s 

Intro to Imperative 
Workflow in 

SharePoint 2010 

Todd Bleeker 

401 Extending Your 
Social SharePoint 
Experience with BCS 

Fabian Williams 

102 Rolling out 
SharePoint—Where 
to Start 

Joshua Haebets 

)2 Getting the 

Most out of 

SharePoint Search 

John Ross and 

Jeff Fried 

)2 SharePoint 

2010 Branding for 
the Masses 

Randy Drisgill and 

John Ross 

402 Configuring 
SharePoint 2010 for 
Business Intelligence 
NEW! 

Todd Klindt and 

Shane Young 

103 Changes in 

Farm Architecture 
from MOSS 2007 to 
SharePoint 2010 

Michael Noel 

3 Architecting a 
SharePoint Server 
2010 Farm 

Ben Curry 

)3 List View/Data 
View Web Parts in 
SharePoint 2010 

Laura Rogers 

403 Search Tricks & 
Tips That Work! 

Scott Jamison 

104 Best Practices 
for Managing 
SharePoint Projects 

Dux Raymond Sy 

>04 Upgrading to 
SharePoint 2010 

Todd Klindt and 

Shane Young 

304 Governance 

Best Practices in 
SharePoint 2010 

Scott Jamison 

404 Publishing 

Sites... Don't be 

Afraid! 

Heather Solomon 

105 Understanding 
Your Information 
Architecture 

Robert Bogue 

)5 Working with 

Lists and Libraries 

Jennifer Mason 

)5 1 Didn't Know 

You Could Do THAT 
with CSS! 

Heather Solomon 

405 Incorporating 
Managed Metadata 
in Custom Solutions 
in SharePoint 2010 

Andrew Connell 

106 Differences 
Between SharePoint 
2007 and 

SharePoint 2010 

Tony Smith 

>6 Playing Tag: 
Managed Metadata 
and Taxonomies in 
SharePoint 2010 

Chris McNulty 

306 Managing 
Enterprise Projects 
with Project 

Server 2010 

Dux Raymond Sy 

406 Social Media 
and the Enterprise: 

An Interactive 
Discussion 

Joel Oleson 

107 Best Practices 
for Effective 
Requirements 
Gathering with 
SharePoint 

Mauro Cardarelli 

)7 Getting the Best 
Use out of SharePoint 
Designer 2010 

Asif Rehmani 

307 Farm Architec¬ 
ture Planning and 
Performance Testing 

Ben Curry 

407 Integrating 
SharePoint 2010 
with Microsoft Lync 
Server 2010 for Col¬ 
laboration 

Michael Noel 

108 Office 365: 
Believe the Hype!? 

Joel Oleson 

)8 Using 

SharePoint 2007 
as an Application 
Platform for 

Business Solutions 

John Arnold 

)8 SharePoint 

2010 User Profile 
Store 

Joshua Haebets 

408 9 Ways to 
Become a SharePoint 
Rock Star 

Geoff Varosky and 
Christian Buckley 

109 The Seven Most 
Important SharePoint 
Success Factors 

Richard Harbridge 

>9 Instant ECM 
with SharePoint 

2010 

Corey Roth 

)9 Leveraging Web 
Content Management 
in SharePoint 2010 

Christina Wheeler 

409 Creating Data- 
Centric Composite 
Applications with 
SharePoint Designer 
2010 

Asif Rehmani 

110 Creating 
Enterprise-Class 
No-Code Applications 
in SharePoint 2010 

Ira Fuchs 

210 SharePoint and 
jQuery 

Phill Duffy 

310 Implementing 

Team Foundation 

Server 2010 & Project 
Server Integration to 
Solve the Agile/PMO 
Dilemma 

Christophe Fiessinger 

410 The SharePoint 
Maturity Model: How 
Far Along Are You? 

Sadie Van Buren 


Full-Day 

Workshops 

Half-Day 

Morning 

Workshops 

8:30 am - 5:00 pm 

8:30 am - 12:00 pm 

W-l SharePoint 101: 
The Administrator 

Mauro Cardarelli 

W7-AM SharePoint 
for Power Users 

Joshua Haebets 

W-2 SharePoint 101: 
The Developer 

Paul Swider and 

Christina Wheeler 

W8-AM 

PerformancePoint 

Services— 

A Service in 

Three Acts 

Peter Serzo 

W-3 SharePoint 101: 
The End User 

Robert Bogue 

W9-AM Implementing 
SharePoint as a 
Service Within 
Enterprise 
Organizations 

Errin O’Connor 

W-4 Practical Tools 
& Techniques for the 
SharePoint 

Information Architect 

Ruven Gotz and 

Richard Harbridge 

Half-Day 

Afternoon 

Workshops 

1:30 pm - 5:00 pm 

-5 Advanced 
SharePoint 2010 
Administration 

Todd Klindt and 

Shane Young 

W7-PM SharePoint 
Designer 2010 for 
the Power User 

Joshua Haebets 

i/V-6 Building 

Business Solutions: 
InfoPath and 

Wo rf lows 

Laura Rogers and 

Jennifer Mason 

W8-PM Bl Workshop: 
Making the Right 
Choices 

Peter Serzo 


W9-PM Building 
Business 

Applications 

Using BCS 

Fabian Williams 


W10-PM Training the 
Trainers: Bringing 
SharePoint Back To 
Your Organization 

Mark Miller and 

Kat Weixell 










































Friday, June 3 


8:15 am - 9:30 am 

10:00 am - 11:15 am 

11:30 am - 12:45 pm 

1:45 pm - 3:00 pm 

3:45 pm - 5:00 pm 

501 Why Is Developing 
for SharePoint 

So Darn Horrible? 

Bjorn Furuknap 

601 Creating Custom 
SharePoint Service 
Applications in 

10 Easy Steps 

Todd Bleeker 

701 Advanced BCS: 
Business Data 

Connectivity Models and 
Custom Connectors 

Corey Roth 

801 Building Enterprise 
Records Management 
Solutions for SharePoint 
2010 

John Holliday 

901 Just Work! Avoiding 
Common Hurdles in 
SharePoint Custom 
Development 

Mark Rackley and 

Geoff Varosky 

)2 We’ve Got 

SharePoint—Now What!? 

Eric Riz 

)2 Accommodating the 
Mobile Workforce with 
SharePoint 2010 

Joshua Haebets 

)2 SharePoint 2010 
Disaster Recovery- 
New Capabilities, 

New Possibilities 

Sean McDonough 

)2 SharePoint Ribbon 
Customization Deep Dive 

Andrew Connell 

)2 Developing Powerful 
Tools for SharePoint 2010 
with Windows Phone 7 

Scott Peterson 

3 The Power of Content 
Types 

Laura Rogers 

Architecting a Robust 
Global SharePoint 
Infrastructure 

Tony Lanni 

>3 Who Are You? 
Authentication Options 
in SharePoint 

Robert Bogue 

BDC: Beyond the 
Application Definition File 

Phill Duffy 

)3 Using FAST Search 
for SharePoint to Deploy 
Compelling Search 
Experiences 

Jeff Fried 

14 SharePoint 2010's 
Virtual Reality: Guidance 
for Deploying Virtual 
SharePoint Farms 

Michael Noel 

Adopting Performance 
Engineering for 

SharePoint 2010 

Prashanth Panduranga 

04 Compliance Best 
Practices with SharePoint 
2010 to Minimize 

Corporate Risk 

Mauro Cardarelli 

14 Don’t Just Migrate: 
Transform Your SharePoint 
Environment 

Christian Buckley 

Determining if 
SharePoint Foundation 
is Right For You 

Dehun Benton 

)5 SharePoint 2010 
Upgrade Strategy and 

Best Practices 

Joel Oleson 

)5 SharePoint Storage: 
RBS for the Masses 

Todd Klindt and Shane Young 

705 So You Know HTML: 
Working with SharePoint 
Pages, Lists and Forms 

Jim Bob Howard 

)5 Developing 
Search-Based Applications 
with SharePoint 

Jeff Fried 

905 Beyond HTML: 
Advanced Scripting for the 
SharePoint Power User 

Jim Bob Howard 

16 10 Steps to Creating 
Engaging Web Portals with 
SharePoint WCM 

Randy Drisgill and John Ross 

>6 Looking Under the 
Hood: How Your Metadata 
Strategy Impacts 

Everything You Do 

Christian Buckley 

)6 Best Practices in 
SharePoint User 
Management 

Dux Raymond Sy 

16 Form Approval 

Process: Best Practices 

Laura Rogers 

)6 Creating 
Custom-Branded Sites 
for SharePoint 2010 

Randy Drisgill and John Ross 

507 The Convergence 
of Bl and Search— 
SharePoint Style 

Jeff Fried 

607 Developing in 
SharePoint’s Middle Tier 

Marc D. Anderson 

707 Social Media and 
SharePoint—How One 

Tweet Can Bring Your 
SharePoint Server Down 

Jeff Shuey 

807 Creating an Online 
Community for SharePoint 

Mark Miller 

907 Are We Developing in 
SharePoint Just Because 

We Can? 

Liam Cleary 

)8 Busted! 

Debunking Urban Myths 
Surrounding SharePoint 

Mark Rackley and 

John Ferringer 

608 Architecture Behind 
the Social Computing 
Platform in 

SharePoint 2010 

Ben Curry 

IT PowerShell, 

The Power of the Pipe 

Todd Bleeker 

808 Introduction to Visio 
Services 

Jennifer Mason 

)8 Build It and They Will 
Come: SharePoint 2010 
User Adoption 

Scott Jamison 

>9 Is Your SharePoint 
Really Healthy? What’s the 
Right Prescription? 

Richard Harbridge 

)9 Governance for 
Globally Dispersed 
SharePoint 

Anthony Guevara 

)9 SQL Reporting 

Services 2008—Modeling 
Reporting Success 

Peter Serzo 

9 To Be Announced 

Visit www.sptechcon.com 
for upates 

)9 Collaborating Outside 
Your Organization with 
SharePoint 

Christina Wheeler 

























Workshops 

Wednesday, June 1 
Full-Day Workshops 

ESI SharePoint 101: 

The Administrator 

Mauro Cardarelli 

SharePoint is excellent software for collabora¬ 
tion and creating websites, among other 
things. The administrator's role is to hold it all 
together through the installation and creation of 
server farms, and the architecting, configura¬ 
tion and management of the servers. This full- 
day session will give experienced IT administra¬ 
tors who are new to SharePoint the knowledge 
they need to take on a SharePoint installation, 
and to get some rogue implementations under 
control. 


1VM SharePoint 101: 

The Developer 

Paul Swider and Christina Wheeler 

Increasingly, organizations are developing 
SharePoint based solutions. This full-day work¬ 
shop is designed to give developers basic and 
intermediate information about how to leverage 
the SharePoint platform to create enterprise 
SharePoint applications. Ideally, attendees will 
already have some SharePoint end user experi¬ 
ence, be familiar with Visual Studio, and pos¬ 
sess some knowledge of .NET programming 
language. 


ESI SharePoint 101: The End User 



Robert Bogue 

SharePoint can be a wild wilderness filled with 
hills, valleys, forests and other topography. In 
this session, you will be exposed to some of 
the powerful features that contributors, power 
users and site administrators can use to create 
solutions that the business needs. The journey 
starts with SharePoint basics with a twist. Well 
look at SharePoint lists and how to create 
some unique views to make it easier to store 
and retrieve the information you need. Well cre¬ 
ate a calculated column on a date and use that 
column for grouping in a view. From there, well 
move on to documents and demonstrate how 
you can create forms in Word that populate the 
data up to SharePoint. 

Everyone has forms in their 
organization; however, most of 
those forms are little more than 


replacements for the old paper forms. Well learn 
how to directly capture information from these 
forms. Having this information is fine, but doing 
something with it is better. Well take our Word 
form and add a workflow to it to facilitate a busi¬ 
ness process. Whether it’s routing a vacation 
request form for approval or a research request 
to get fulfilled, there are business processes in 
the organization that a SharePoint workflow can 
solve. 

Once you have SharePoint working for you in 
the office, it’s time to hit the road with Outlook 
and SharePoint Workspace to create solutions 
that your mobile workforce can use. Learn how 
to synchronize data when a user heads offline, 
what the limitations are, and how to work around 
them. We’ll close out our day with a cornucopia 
of SharePoint Web parts and how you can con¬ 
figure them to deliver information the way that 
you want it when you’re back in the office. 

CS] Practical Tools & Techniques 
for the SharePoint Information 
Architect 

Ruven Gotz and Richard Harbridge 

This session is about SharePoint strategy and 
tactics for the Information Architect, offering up 
practical advice, tips, techniques, tools and 
methodologies. At the end of this workshop, 
attendees will know the importance of Share- 
Point business issues and their consequences; 
have improved confidence in dealing with busi¬ 
ness and non-technical related challenges of 
SharePoint implementations; and be familiar¬ 
ized with tools and techniques that make 
SharePoint implementations more successful. 

IVflil Advanced SharePoint 2010 

Administration 

Todd Klindt and Shane Young 

In this full-day session, we will cover deeper 
admin topics. We’ll be hitting all the popular 
buzzwords: database GUIDs, Kerberos, Forms 
Based Authentication, SQL Server Reporting Ser¬ 
vices, the User Profile Service, and Search. If 
you’ve been administrating SharePoint 2010 for 
a while and want to make your admin knowledge 
deeper and wider, this is the session for you. 

EZ3 Building Business Solutions: 
InfoPath and Worflows 
Laura Rogers and Jennifer Mason 

Business Processes and forms are everywhere. 
In your organization, there are always forms to 
be filled out, and these forms usually entail 
some type of automation such as a workflow. 
Microsoft Office InfoPath is a powerful form-cre¬ 
ation tool that lets you create highly cus¬ 
tomized and professional-looking business 
forms, without writing any code. When you use 
this product in conjunction with SharePoint and 
SharePoint Designer, you have all the tools you 
need to build a no-code automated business 
solution. 

In this all-day session, Laura and Jennifer will 
teach you everything you need to know about 
creating a full-blown business process using 


SharePoint, InfoPath and SharePoint Designer. 
Some basics will be covered, along with com¬ 
mon practices for form-submission approval 
processes and SharePoint Designer workflows. 
When you walk away from this session, you will 
be confident that whatever processes the busi¬ 
ness throws at you, you will be able to create a 
solution using the tools and best practices that 
you learned during this workshop. 

Half-Day Workshops 


W7-AM 


SharePoint for Power Users 


Joshua Haebets 

With all the changes in SharePoint 2010, there 
is a lot to learn. In this session, you will be 
shown what has changed since SharePoint 
2007 and what skills you need to be the power 
user and SharePoint champion in your organiza¬ 
tion. The workshop will take you through new 
and updated Web parts, new site templates. 
Learn how to make use of the new content 
management tools, including page layouts, con¬ 
tent organizer and managed metadata. Then, 
move onto creating and customizing lists and 
document libraries, creating smart views, using 
content type hubs, and data validation with 
columns. We will also cover customizing and 
deploying the out-of-the-box workflows using 
only the browser. 


W8-AM 


PerformancePoint 
Services—A Service in Three Acts 


Peter Serzo 

PPS is free with the enterprise version of 
SharePoint 2010 and is wholly integrated into 
the platform through the Service Application 
Infrastructure. This workshop is broken into 
three acts: 

The first act is dedicated to architecting PPS 
and configuration. The second segment covers 
will also look at data sources, KPIs, scorecards 
and dashboards using Dashboard Designer.ln the 
third act, we discuss self-service, other business 
intelligence tools and their relationship with PPS. 
Attendees will understand how to architect PPS 
and the process to configure it in the new Ser¬ 
vice Application infrastructure, gain insight into 
out-of-the-box scorecarding and dashboarding, 
and how to integrate other business intelligence 
components with PPS. This session is at an 
intermediate/advanced technical level, and is for 
IT admins and power users. It will focus on 
SharePoint 2010. 


W9-AM 


Implementing SharePoint 
as a Service Within Enterprise 
Organizations 


Errin O’Connor 

In this session, EPC Group Chief SharePoint 
Architect will focus on the hot topic of Imple¬ 
menting SharePoint as a Service within Enter¬ 
prise Organizations. Errin will share his experi¬ 
ence engaging on over 600 SharePoint 
projects providing from-the-trenches experi¬ 
ence that only complex engagements could 
teach. Errin will share the challenges and bene- 


Register early—this conference will sell out! 








Workshops 

fits for enterprise organization experience when 
trying to access information in SharePoint quickly 
and easily through the SaaS platform. Errin will 
dive into best practices, delivery models and an 
overall portal strategy to ensure your organization 
continues to advance on knowledge share within 
SharePoint. 


W7-PM 


SharePoint Designer 2010 
for the Power User 


Joshua Haebets 

Following on from the browser session, see how 
you can begin customizing SharePoint using 
SharePoint Designer and InfoPath. In this session, 
you will learn how to manage your sites and users 
by using SPD. See how easy it is to create lists, 
libraries and content types using SPD. Using 
InfoPath, learn how quickly you can customize list 
forms and make them available offline using 
SharePoint Workspace and Outlook 2010. 

Using SharePoint Designer, you are also able to 
create connections to external data sources using 
Data Views and Business Connectivity Services with 
no code. And of course everyone’s favorite topic: 
Workflows. Learn how to create workflows using 
SPD and create workflow templates that can be 
shared across your organization. 


W8-PM 


Bl Workshop: 
Making the Right Choices 


Peter Serzo 

This half-day workshop is dedicated to the Busi¬ 
ness Intelligence tools in SharePoint. Each tool, 
from the out-of-the-box chart part to a Performan- 
cePoint dashboard, will be evaluated in terms of its 
place in the SharePoint Bl ecosystem. In this work¬ 
shop we will make sense of all the tools available. 

The workshop is broken into four segments. 

The first segment is gaining an understanding of the 
tools available. The second segment covers the Bl 
components in detail, such as the chart part, Excel 


services, Visio services, and PerformancePoint 
services. The third segment is learning and show¬ 
ing how the tools play together in SharePoint. The 
fourth component is an interactive Bl exercise. The 
purpose being that it will leverage what was learned 
in a real-world environment and stress how to evalu¬ 
ate the technologies. 


W9-PM 


Building Business 
Applications Using BCS 


Fabian Williams 

This workshop will show how to build business 
applications with the new evolution of the business 
data catalogue using SharePoint Designer 2010 
and Visual Studio 2010. This session will also 
show you how to connect workflow to business 
processes without using any code. It covers both 
simple and advanced data modeling, using the 
BCS APIs to create metadata models and authenti¬ 
cation scenarios, and connecting those models to 
search. This talk also covers how to create Exter¬ 
nal Content Types and External Lists programmati¬ 
cally, performance tuning techniques and taking 
external data offline to Office 2010. 


WIO-PM 


Training the Trainers: 
Bringing SharePoint Back To 
Your Organization 


Mark Miller and Kat Weixell 

To benefit most from this workshop, ask yourself 
the following questions: 

• Are you responsible for training your company's 
team site managers? 

• Are you preparing to train them on SharePoint 
2010 ? 


• Do you want to make sure you train them on the 


SPTechCon 

The SharePoint 
Technology Conference 


June 1-3, 2011Boston 



essentials without risking "information overload?" 
• Would you like a way to test their "knowledge 
absorption" after your training ends? 

If you answered yes to any of these questions, 
plan to participate in this unique "train the trainer" 
workshop. You will learn about a new site manager 
certification program that is currently being devel¬ 
oped by the SharePoint End User Community. Share 
your own ideas and experience to directly impact 
the program and test development. Learn about the 
planned modules of the training program, how a 
certification test can be beneficial to you and your 
trainees, and tips for making sure their learning 
doesn't stop after your training class ends. 

This workshop is for those in a company who 
are responsible for providing training, or a training 
program, in SharePoint 2010. It is not a workshop 
to teach SharePoint, but a training ground for poten¬ 
tial in-house trainers. At the conclusion of the work¬ 
shop, participants will have access to all of the con¬ 
tent within the certification program wiki, along with 
the ability to participate in the next phase of the 
buildout. 


“I received all the knowledge and wisdom I need to go back to work and be 
more successful in implementing SharePoint.” 

—Shelly Eveland, Business Analyst, AstraZeneca 



Check the website for the class schedule and MORE NEW Classes! 
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Technical Classes 


Thursday, June 2 

100 SERIES 
8:15 AM -9:30 AM 

HOI How to Be a SharePoint 

Developer 

Andrew Connell 

So you're a developer, you've heard about this 
SharePoint thing and want to jump on the 
bandwagon? This is the session for you. Here 
you'll learn about the various options you have 
in setting up a SharePoint development envi¬ 
ronment. Then well explore the developer 
tools and build a few common features. Finally, 
you'll learn the best places to go to get infor¬ 
mation and help going forward from books, 
classes and online forums. 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: Developer 
SHAREPOINT VERSION: SharePoint 2010 

MWA Rolling out SharePoint— 
Where to Start 
Joshua Haebets 

SharePoint is not a technology project. There 
are many stakeholders that must be involved to 
ensure delivery of a successful platform or just 
a single project. In this session, gain insight 
into what needs to be considered when 
embarking on the SharePoint journey within 
your organization. 

How are you going to communicate the 
change to your users? How will content be pre¬ 
sented, by topic or functional unit? Who needs to 
be on the team, not just as a stakeholder, but 
also as a champion? This session is based on 
five years of experience rolling out SharePoint in 
organizations of various sizes for a variety of 
purposes. 

TECHNICAL LEVEL: Intermediate 

AUDIENCE: Project Manager, Business Analyst, IT Admin 

SHAREPOINT VERSION: SharePoint 2010 


Changes in Farm 
Architecture from MOSS 2007 
to SharePoint 2010 


Michael Noel 

Significant architectural changes have been 
made between SharePoint 2007 
and SharePoint 2010, including a 
complete removal of the infa¬ 
mous Shared Services Provider 



and the ability to have redundant indexing func¬ 
tionality in a farm. In addition, the number of 
databases in a single farm has increased sig¬ 
nificantly, and Microsoft has overhauled the 
authentication model used by SharePoint. 

This session focuses on outlining how the 
changes in SharePoint 2010 architecture allow 
for new design scenarios, and how you can 
design a new fault-tolerant and high-performance 
SharePoint 2010 environment into which you can 
migrate your existing SharePoint 2007 content. 
TECHNICAL LEVEL: Advanced 
AUDIENCE: IT Admin 
SHAREPOINT VERSION: SharePoint 2010 

U!U Best Practices for Managing 
SharePoint Projects 
Dux Raymond Sy 

Microsoft SharePoint has shifted the paradigm 
in enterprise information management and 
team collaboration. By empowering knowledge 
workers, SharePoint can increase worker pro¬ 
ductivity, improve business process efficiency 
and streamline business processes. To achieve 
this goal, effectively managing SharePoint 
2007 and 2010 projects is paramount. Execu¬ 
tive support, proper planning, and appropriately 
managing expectations are crucial to ensure 
SharePoint success. In this interactive white¬ 
boarding session, you will learn how to: 

• Initiate executive excitement, promote organi¬ 
zational buy-in and foster user adoption 

• Develop an effective and practical project 
management process in deploying SharePoint 

• Apply relevant strategies in mapping business 
processes to identify SharePoint-based solu¬ 
tions 

• Identify necessary resources to plan, deploy, 
maintain and support your SharePoint imple¬ 
mentation 

• Minimize uncertainty and risk by applying 
practical scope management techniques 

TECHNICAL LEVEL: Beginner/Intermediate 
AUDIENCE: Business Manager, Business Ana¬ 
lyst, Project Manager 

SHAREPOINT VERSION: MOSS 2007, Share- 
Point 2010 

Understanding Your 
Information Architecture 
Robert Bogue 

Information architecture is a scary word, but it 
doesn’t need to be. In this session, well break 
apart information architecture and talk about 
what it really means. Well provide some practi¬ 
cal tips on what you should be thinking about. 
Well walk through challenges like folders vs. 
metadata, and cover the relationship between 
hierarchy and navigation. 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: Power User, IT Admin 
SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 


“Good technical content. Speaker 
line-up was excellent.” 

—Chris Maiers, Intranet Application Admin., 
Heartland Financial USA, Inc. 

1TOI Differences Between 
SharePoint 2007 and 
SharePoint 2010 
Tony Smith 

In this session, we will look at the differences 
between SharePoint 2010 and SharePoint 
2007. We will discuss the new capabilities that 
have been added to SharePoint 2010 and the 
changes to be aware of in functionality that had 
previously existing in SharePoint 2007. We will 
discuss how to take advantage of these new 
capabilities and what you can do today in your 
SharePoint 2007 environment to prepare for 
leveraging the new capabilities when you will 
move to SharePoint 2010 
TECHNICAL LEVEL: Beginner, Intermediate 
AUDIENCE: IT Admin, Architect, End User, Business User, 
Power User 

SHAREPOINT VERSION: MOSS 2007 and SharePoint 2010 

U!2A Best Practices for Effective 
Requirements Gathering with 
SharePoint 
Mauro Cardarelli 

SharePoint has revolutionized the way organiza¬ 
tions capture and share corporate knowledge 
by "empowering" and "entrusting" all employ¬ 
ees. One of the challenges, however, is setting 
the proper process for getting new content 
owners on board. By setting the proper require¬ 
ments, can expectations be better served and 
managed? This session will highlight effective 
ways for admins to engage business owners, 
and streamline the process of helping them 
define how they will use SharePoint to meet 
and exceed their business needs. Key topics 
will include: 

• SharePoint 101: How do you explain Share- 
Point key terms and functionality to a new 
user in 10 minutes 

• Mapping business problems to SharePoint 
solutions the magic matrix 

• "Hot Zone" exercise: Helping users build their 
own metadata topology 

• Putting all together the requirements docu¬ 
ment; what it is and what it isn't 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: Business Analyst, IT, Admin 
SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 

Office 365: Believe the Hype!? 

Joel Oleson 

Office 365 is now out in public beta. What are 
the major features? How is it going to change 
our world? In this chalk-talk style, discussion- 
focused session, well talk about the Share- 
Point side of the impact of Office 365 and how 
we should plan for the future. How is "Cloud" 
going to change your business or the way your 
developers work and impact the IT world? What 
about migration? What does a hybrid strategy 
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look like? 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: Business/IT Decision Maker, IT Pro 
SHAREPOINT VERSION: SharePoint 2010 

HM The Seven Most Important 
SharePoint Success Factors 
Richard Harbridge 

When implementing SharePoint Solutions and 
SharePoint as an Enterprise platform there is a 
considerable number of non-technical (people 
focused) factors that influence whether it is suc¬ 
cessful or a failure. What you can expect to 
see/get from this session: 

• Tips and Tricks relating to the non-technical chal¬ 
lenges of SharePoint implementations that you 
can use tomorrow 

• How to select and evaluate the Right Technology 

• How to achieve strong Buy In and Set Expecta¬ 
tions 

• How to measure and evaluate ROI and Priorities 

• How to achieve effective Governance 

• How to Approach SharePoint Projects 

• How to Effectively Support your SharePoint Envi¬ 
ronment 

• How to achieve successful User Adoption 

• How to handle and plan for New Work and 
Growth 

TECHNICAL LEVEL: Intermediate 

AUDIENCE: Architect, Business Manager, IT Admin 

SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 

MM Creating Enterprise-Class 
No-Code Applications in 
SharePoint 2010 
Ira Fuchs 

This session will demonstrate the techniques and 
methodologies used to develop an enterprise 
class Employee Absence Tracking application in 
SharePoint 2010 without writing code. Learn the 
process of creating a complex application using 
declarative development tools and methodologies 
based on InfoPath/Form Services, Business Con¬ 
nectivity Services and SharePoint Designer work- 
flows. All of the application functionality is imple¬ 
mented using rule logic, information sets, and 
attribute settings. 

This presentation is valuable to anyone who 
has an interest and stake in SharePoint application 
development. People who are not conventional 
programmers will be very comfortable with the no¬ 
code approach of the book, while developers who 
primarily work in code will be pleased to discover 
the efficiencies, power and control that the declar¬ 
ative development capabilities of SharePoint pro¬ 
vides them. 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: Power User, Developer, IT Admin 
SHAREPOINT VERSION: SharePoint 2010 

200 SERIES 
11:00 AM-12:15 PM 

KOI How the Client Object Model 
Saved the Day! 

Liam Cleary 

Too often we think that developing in SharePoint 


is some kind of dark art that only a handful of 
people in the world know how to do correctly. 
However, in SharePoint 2010, this has become 
more of a myth. SharePoint 2010 now has the 
ability to build powerful applications whether Win- 
Form, Silverlight or even just plain old Web appli¬ 
cations. These apps can perform simple to 
advanced CRUD operations without actually hav¬ 
ing to be a component installed into SharePoint or 
exist on the actual server. 

Using the client object model allows anyone who 
wishes to build applications to do so with ease and 
speed. In this session, we will look at the capabili¬ 
ties of the client object model, understand where to 
use it and also how to use it to our advantage. And 
of course you will find out how it saved the day!! 
TECHNICAL LEVEL: Intermediate 
AUDIENCE: Architect, Developer, IT Admin 
SHAREPOINT VERSION: SharePoint 2010 

FW Getting the Most Out of 
SharePoint Search 
John Ross and Jeff Fried 

SharePoint Search is often one of the easiest 
areas to see immediate ROI from SharePoint. 
Although it works well out of the box, the key to 
unlocking the potential of SharePoint Search starts 
with understanding how it works. In this session, 
we’ll discuss the different factors that determine 
relevancy in SharePoint and how to use them to 
make sure users are finding the content they are 
looking for. This session is designed for all users 
who want to get a better understanding about 
SharePoint Search, and to learn techniques that 
don’t require any code to create a better search 
strategy for their organization. 

TECHNICAL LEVEL: Beginner 

AUDIENCE: Information Architect, Project Manager, IT Admin, 
Developer 

SHAREPOINT VERSION: SharePoint 2010 

Ffflci Architecting a SharePoint 
Server 2010 Farm 
Ben Curry 

So, you are ready to install or upgrade to Share- 
Point Server 2010 but don’t know where to start? 
All of the options and endless combinations of 
service application topologies can be overwhelm¬ 
ing. This session provides a thoughtful approach 
to designing your SharePoint Server 2010 server 
farm and gives you confidence that you are head¬ 
ing in the right direction. You’ll learn about the 
service application architecture, common design 
decisions for scaling service applications, Web 
application considerations, and how your logical 
architecture will affect the physical farm topology. 
TECHNICAL LEVEL: Intermediate 
AUDIENCE: IT Admin, Architect 
SHAREPOINT VERSION: SharePoint 2010 

EEEI Upgrading to SharePoint 2010 

Todd Klindt and Shane Young 

Are you jealous of all your friends and their fancy 
SharePoint 2010 farms? Have no fear. In this ses¬ 
sion, you will learn how to upgrade SharePoint 
2007 to 2010. We will cover the methods avail¬ 
able and how best to use them. We will also cover 
some of the mistakes we’ve made the most often, 


SPTechCon 

The SharePoint 
Technology Conference 


June 1-3, 2011Boston 


hopefully preventing you from making the same 
mistakes. 

TECHNICAL LEVEL: Advanced 

AUDIENCE: Administrators 

SHAREPOINT VERSION: SharePoint 2007 and 2010 

MM Working with Lists and Libraries 

Jennifer Mason 

Do you know all of the different things you can do 
using SharePoint lists and libraries? In this session, 
we will take a look at the different out-of-the-box list 
features and how they can be combined to build 
powerful no-code business solutions. We will look 
at the new features available in SharePoint 2010 
and how they can be used to increase productivity. 
Some of the new features include working with 
lookup columns, new list settings, new view set¬ 
tings, inline editing and custom form creation. 
TECHNICAL LEVEL: Beginner/Intermediate 
AUDIENCE: Business User 
SHAREPOINT VERSION: SharePoint 2010 

FOM Playing Tag: Managed Metadata 
and Taxonomies in SharePoint 2010 
Chris McNulty 

Information architecture is never as easy as it 
seems. For example, do you have a hard time 
deciding if you should group your documents by 
department or by project? This session is a practi¬ 
cal, hands-on review of the new managed metada¬ 
ta services for managing taxonomies, folk- 
sonomies, tags, metadata and content types in 
SharePoint 2010. Users will learn not only why 
these tools are helpful, but how to use them for 
content management, taxonomy, social networking 
and navigation. 

TECHNICAL LEVEL: Intermediate 

AUDIENCE: Architect, Business Manager, Project Manager 

SHAREPOINT VERSION: SharePoint 2010 

MMl Getting the Best Use Out of 
SharePoint Designer 2010 
Asif Rehmani 

Microsoft SharePoint Designer 2010, a free appli¬ 
cation, is the preferred tool to design powerful no¬ 
code solutions and applications on top of Share- 
Point 2010. You can manage site metadata, 
security, list and library settings, build site-based 
workflows, connect to a variety of data sources 
and more. 

In this session, you will understand why it is 
imperative for every organization to invest in learn¬ 
ing this tool to truly realize their investment in 
SharePoint. Not only the capabilities of the tool are 
shown, but also discussed is why it is so much 
more effective to use this tool for building your solu¬ 
tions instead of performing the actions in the brows¬ 
er or through code in Visual Studio. 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: Power User, Developer 
SHAREPOINT VERSION: SharePoint 2010 
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F-Wl Using SharePoint 2007 
as an Application Platform for 
Business Solutions 
John Arnold 

This session will cover the maturity of Share- 
Point 2007 solutions in the market and will 
focus on the methodologies, technologies, 
and other success factors for creating busi¬ 
ness solutions on the SharePoint platform. 
Specific examples and demonstrations of real 
world enterprise solutions will be covered 
including best practices used in creating these 
solutions. 

The session will also include introducing 
methods to create visibility into business 
processes allowing leaders, managers, and 
participants real-time management of tasks 
and visibility into the overall process. 

TECHNICAL LEVEL: Beginner, Intermediate 
AUDIENCE: IT Admin, Architect, End User, Business User, 
Power User, Developer, CIO 
SHAREPOINT VERSION: MOSS 2007 

Kftl Instant ECM with 
SharePoint 2010 
Corey Roth 

Organizations come in many different sizes, 
and so do SharePoint deployments. Does your 
organization have the time, budget, or 
resources to determine metadata or build a 
formal ECM plan? If not, all is not lost, because 
SharePoint 2010 has many features to help 
you tag and classify documents even if you 
don't have time to build out a plethora of new 
content types. 

This session will show you how to leverage 
out-of-the box features that end users can 
enable to have a more effective document man¬ 
agement experience. Come learn how the man¬ 
aged metadata service can make your life easi¬ 
er with the content type hub and term store. 
Users will learn how to set up tagging and rat¬ 
ings on document libraries. Using out-of-the-box 
features, you can quickly add value to your doc¬ 
ument libraries and search results to provide 
your users with a great document management 
experience. 

TECHNICAL LEVEL: Beginner 
AUDIENCE: End User, IT Admin, Architect 


SHAREPOINT VERSION: SharePoint 2010 



MM SharePoint and jQuery 
Phill Duffy 

With organizations looking to customize hosted 
SharePoint and Office 365 with Sandbox Solu¬ 
tions, the role of SharePoint Sites, which can 
provide the levels of functionality that end 
users expect, is becoming increasingly impor¬ 
tant. The requirement to create Web Parts that 
engage with the user and provide them with a 
quick, easy and friendly user interface is 
becoming paramount. 

Luckily, we have a few tools that allow us to 
provide the responsiveness that is demanded of 
us, such as data that can be asynchronously 
loaded behind the scenes rather than waiting for 
pages to load. In this session, we will be looking 
at where jQuery can help us as developers pro¬ 
vide Rich User Interfaces, how to call the Share- 
Point Web Services to retrieve data and how to 
interact with elements of our HTML in the beauti¬ 
ful simplicity which is jQuery. 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: Power Users, Developers 
SHAREPOINT VERSION: SharePoint 2010 

300 SERIES 
1:15 PM - 2:30 PM 

KOI Developer’s Intro to 
Imperative Workflow in 
SharePoint 2010 
Todd Bleeker 

Visual Studio 2010 SharePoint Project Items 
for Workflow, Workflow State (Declarative prop¬ 
erties, Imperative properties, Bind to existing 
property, and Bind to new property), Fault Han¬ 
dling, Start to Stop > Remove to Allow, Creat¬ 
ing a SharePoint Task, Stop for Green Activi¬ 
ties: OnTaskChanged, Correlation Tokens, 
Guid.NewGuidO not new GuidO, Property Bags, 
CodeDOM and Code Conditions, H/Then/Else 
Activity, While Activity, Send Email Activity, and 
Association/Initiation Forms. Hold on to your 
hats for this supercharged introduction to 
Workflow. 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: Developer, Architect 
SHAREPOINT VERSION: SharePoint 2010 (concepts also 
apply to MOSS 2007) 

KM SharePoint 2010 Branding 

for the Masses 

Randy Drisgill and John Ross 

When it comes to the look and feel of your 
SharePoint site, sometimes all you need is a lit¬ 
tle bit of custom style to move it to the next 
level. This session will introduce the topic of 
branding as it relates to SharePoint 2010 in a 
way that anyone can approach. We will look at 
some of the technologies involved in creating 
branding for SharePoint 2010, which will 


include creating a custom SharePoint 2010 
theme using Microsoft Office, as well as mak¬ 
ing changes to master pages using SharePoint 
Designer 2010. 

Throughout the session, we will discuss new 
features that affect branding in SharePoint 2010 
such as the Ribbon, Wiki Pages and Visual 
Upgrade. By the end of the session, attendees 
will have a basic understanding of how to make 
their SharePoint 2010 website look more like 
their existing corporate Web design. 

TECHNICAL LEVEL: Beginner/Intermediate 
AUDIENCE: Developer, Designer, Power User 
SHAREPOINT VERSION: SharePoint 2010 

List View/Data View 
Web Parts in SharePoint 2010 
Laura Rogers 

Data View Web Parts are used to create cus¬ 
tom business solutions in SharePoint. These 
data views are commonly used to take list and 
library views to a higher level of customization, 
without having to write code. In SharePoint 
2010, these Web Parts have been greatly 
improved. In this session, you will learn the dif¬ 
ferences between the new "XSLT List View" and 
the trusty Data View Web Part. You will learn 
old and new best practices related to list and 
library Web Parts, compared to views of other 
types of data sources... no programming 
involved! 

TECHNICAL LEVEL: Beginner 

AUDIENCE: End User, Project Manager, Business Analyst 

SHAREPOINT VERSION: SharePoint 2010 

EMlI Governance Best Practices in 
SharePoint 2010 
Scott Jamison 

Without proper governance, even the best- 
intentioned SharePoint deployment can go 
wrong. Do you want to learn how to create an 
effective governance plan? Would you like to 
understand the impact of key changes such as 
social features and solution development 
changes on your planning process? If so, join 
us for a timely discussion around planning your 
SharePoint 2010 deployment through the use 
of governance best practices. 

TECHNICAL LEVEL: Beginner 

AUDIENCE: End User 

SHAREPOINT VERSION: SharePoint 2010 

EW1 I Didn’t Know You Could Do 
THAT with CSS! 

Heather Solomon 

So often the little tweaks and changes you 
want to make to your SharePoint site can be 
accomplished with just a bit of CSS! Set aside 
the scripts and custom controls for a while and 
come to this session to check out what can be 
modified in the SharePoint interface with only 
the magic of CSS. In addition to tips and 
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There are many workshops and levels of experience. What's helpful is 
that many of the topics are cross compatible.” 
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tricks, the session will demonstrate the power of 
CSS based layouts, show off free tools you can 
use, and address any questions you have about 
SharePoint and CSS! 

TECHNICAL LEVEL: Beginner/Intermediate 
AUDIENCE: Developer, Designer, Power User 
SHAREPOINT VERSION: All (demos in SharePoint 2010) 

Managing Enterprise Projects 
with Project Server 2010 
Dux Raymond Sy 

In today’s project-centric work environment, the 
ability to coordinate multiple projects with distrib¬ 
uted teams, and making high-level strategic deci¬ 
sions based upon consolidated project progress, 
risk and resource usage information is critical. 
Microsoft Project Server 2010 is an enterprise¬ 
wide project management platform designed to 
meet these challenges. 

In this session, you learn to optimize Project 
Server to manage enterprise projects. You’ll also 
learn how to: 

• Build an Enterprise Project Management (EPM) 
solution based on Microsoft Project Server 

• Create a portfolio of projects using new and 
existing project plans 

• Manage and optimize project resources across 
the enterprise 

• Collaborate with geographically distributed proj¬ 
ect team members using Project Web Access 

• Identify and assign responsibility for project risks 
and issues 

• Monitor and analyze performance of enterprise 
projects and portfolios 

• Leverage SharePoint 2010 collaboration tools 
TECHNICAL LEVEL: Intermediate 

AUDIENCE: Project Teams, Project Managers, Decision Makers 
SHAREPOINT VERSION: SharePoint 2010 

Efl Farm Architecture Planning and 
Performance Testing 
Ben Curry 

There are many tools that can be used to plan and 
test a SharePoint Server 2010 farm. In the year 
2011, there's just no reason to guess what will 
happen when you turn on the brand new, shiny 
server farm! But understanding how each Web and 
Application Service functions in the farm and how 
those services can impact the end-user experience 
is critical to user adoption and system success. 
The real fun of this session will be the live demon¬ 
stration of tools to stress and test a live server 
farm. Come prepared for a fast-paced session 
with tons of live demonstrations. 

TECHNICAL LEVEL: Intermediate/Advanced 

AUDIENCE: IT Admin 

SHAREPOINT VERSION: SharePoint 2010 

SharePoint 2010 User Profile 

Store 

Joshua Haebets 

Learn the capabilities of the newly updated user 
profile service in SharePoint 2010. There have 
been many enhancements, now giving you the abil¬ 
ity to allow users to update Active Directory prop¬ 
erties from within SharePoint. This session will 
cover how the profile store synchronizes data with 
Active Directory and other profile services. Once 


you have the data, see how you can use it within 
SharePoint to create self-service portals for users, 
and managers. 

TECHNICAL LEVEL: Advanced 
AUDIENCE: IT Admin, Architect 
SHAREPOINT VERSION: SharePoint 2010 

Kite! Leveraging Web Content 
Management in SharePoint 2010 
Christina Wheeler 

SharePoint is a very powerful tool that has so many 
powerful features other than just document man¬ 
agement. More and more companies are utilizing 
the Web Content Management features of Share- 
Point to build external facing websites. This ses¬ 
sion is designed to demonstrate how to leverage 
SharePoint’s Web Content Management (WCM) fea¬ 
tures to help empower non-IT staff to manage con¬ 
tent along for your external facing website. This 
session will also cover the best practices for archi¬ 
tecting and creating SharePoint sites using WCM. 
TECHNICAL LEVEL: Beginner, Intermediate 
AUDIENCE: Developer, Designer 
SHAREPOINT VERSION: SharePoint 2010 

MM Implementing Team Foundation 
Server 2010 & Project Server Integra¬ 
tion to Solve the Agile/PMO Dilemma 
Christophe Fiessinger 

Team Foundation Server 2010 and Project Server 
Integration Feature Pack further strengthen 
Microsoft’s Application Lifecycle Management Solu¬ 
tion by bridging the gap between Project Portfolio 
Management and Application Development. By 
bringing the best of both worlds, it creates a win- 
win situation that enables development and project 
management teams to collaborate and communi¬ 
cate a project’s timeline and progress using famil¬ 
iar tools such as Microsoft Visual Studio, Project 
Server, and SharePoint 2010. This session will 
provide a product overview and demonstrations, 
as well as discuss customer successes. 

TECHNICAL LEVEL: Beginner 
AUDIENCE: Power User 

SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 

400 SERIES 
3:15 PM-4:30 PM 

ESS Extending Your Social 
SharePoint Experience with BCS 
Fabian Williams 

SharePoint 2010 offers better and tighter integra¬ 
tion to your Line of Business (LOB) systems with 
Business Connectivity Services (BCS), it also pro¬ 
vides for the first time a very robust Social Experi¬ 
ence. This is a marriage made in heaven. You are 
now able to extend your MySite User Profile and 
incorporate a more informative MySite Profile, 
which may from a practical example, provide infor¬ 
mation on past projects worked on with data from 
a ERP system, and tighter integration with social 
media information through REST or other proto¬ 
cols. Learn how to do all that in this session. 
TECHNICAL LEVEL: Intermediate 
AUDIENCE: Developer, IT Admin 
SHAREPOINT VERSION: SharePoint 2010 
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WiWM Configuring SharePoint 2010 
for Business Intelligence NEW! 

Todd Klindt and Shane Young 

Business Intelligence is hot, and there’s no better 
platform for Bl than SharePoint. In this session, we 
will demonstrate how to configure various Bl solu¬ 
tions in SharePoint 2010. We will demystify config¬ 
uring Kerberos, and demonstrate configuring SQL 
Server Reporting Services and integrating it with 
SharePoint. This session will give you a solid foun¬ 
dation to use SharePoint 2010 for your Bl needs. 
TECHNICAL LEVEL: Advanced 
AUDIENCE: Administrators 
SHAREPOINT VERSION: SharePoint 2010 

EMil Search Tricks & Tips That Work! 

Scott Jamison 

Not satisfied with SharePoint search? Come learn 
how some easy tricks can help you with your 
search results, such as tagging (including the one 
tag you have to get right), search keywords, best 
bets, synonyms, scopes, authoritative sources and 
people search. 

TECHNICAL LEVEL: Beginner/Intermediate 
AUDIENCE: Architect, Site Designer 
SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 

ti!U Publishing Sites... Don't Be 
Afraid! 

Heather Solomon 

If the waters get muddy for you when you start 
thinking about SharePoint publishing sites, or you 
aren't really sure what the heck a Page Layout 
really is, then this session is for you. The Publish¬ 
ing feature in SharePoint is often misunderstood 
and consequently underutilized when creating con¬ 
tent rich sites. 

This session will cover the must-knows for plan¬ 
ning and setting up a publishing site. Understanding 
site structure, navigation, content types, page lay¬ 
outs and the end-user experience is vital for a suc¬ 
cessful implementation! 

TECHNICAL LEVEL: Beginner/Intermediate 
AUDIENCE: All 

SHAREPOINT VERSION: All (demos in SharePoint 2010) 

LI!13 Incorporating Managed 
Metadata in Custom Solutions 
in SharePoint 2010 
Andrew Connell 

The Managed Metadata Service application in 
SharePoint 2010 allows users to create and utilize 
taxonomies in various ways. Microsoft has includ¬ 
ed a robust taxonomy API in SharePoint 2010 that 
can be leveraged in custom solutions. In this ses¬ 
sion, we'll explore how you can import taxonomies 
programmatically and create custom solutions that 
leverage taxonomies in various ways. 

TECHNICAL LEVEL: Advanced 
AUDIENCE: Developer 
SHAREPOINT VERSION: SharePoint 2010 
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Liildl Social Media and the Enter¬ 
prise: An Interactive Discussion 
Joel Oleson 

We have My Sites and Profiles giving us status 
updates and activity feeds. Now what? How real¬ 
istically should we approaching adoption, gover¬ 
nance across social media in the enterprise? In 
this session, we'll discuss what's in the box and 
what third parties are providing, plus well talk 
about what customers are doing and how to 
come up with an adoption strategy that's easy 
to consume. 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: Business/IT Decision Maker, IT Pro 
SHAREPOINT VERSION: SharePoint 2010 

E133 Integrating SharePoint 2010 
with Microsoft Lync Server 2010 
for Collaboration 
Michael Noel 

The next generation of Microsoft's Office Com¬ 
munications Server product is now known as 
Microsoft Lync Server 2010, and it is poised 
to provide for significantly better collaboration 
and communications capabilities than its pred¬ 
ecessor. 

Combined with a SharePoint 2010 document 
management environment, Lync Server can pro¬ 
vide for even better integration and can inte¬ 
grate directly with the social media aspects of 
SharePoint 2010 Personal Sites. This session 
focuses on best practice advice on how to inte¬ 
grate Lync Server 2010 into a SharePoint 2010 
environment. 

TECHNICAL LEVEL: Advanced 

AUDIENCE: IT Admin 

SHAREPOINT VERSION: SharePoint 2010 

EWj 9 Ways to Become a 

SharePoint Rock Star 

Geoff Varosky and Christian Buckley 

So you want to become a rock star? We’re talk¬ 
ing actual rock star, not a metaphor for “finding 
stardom” at your company, but that little “band 
thing” you do on the side after putting in your 
9-to-5 each day. 

In this session, we will lead you on a fun and 
adventurous journey where you can not only 
learn SharePoint, but also springboard into that 



wildest dreams of becoming a rock star do not 
come to fruition, you can be rest assured that 
you can apply what you learn in this session to 
become a SharePoint rock star - because it's 
always good to have a backup plan. 

TECHNICAL LEVEL: Beginner 

AUDIENCE: End User 

SHAREPOINT VERSION: SharePoint 2010 

liWl Creating Data-Centric 
Composite Applications with 
SharePoint Designer 2010 
Asif Rehmani 

SharePoint Designer 2010 can be used to inte¬ 
grate data from a variety of sources into a sin¬ 
gle SharePoint composite solution. This ses¬ 
sion will demonstrate how the XSLT web parts 
in SharePoint Designer can be used for the 
task of retrieving data from SharePoint Lists, 
Libraries, Databases and Web Services. You 
will also learn about how to conditionally format 
the data. Then you will also see how data from 
multiple data sources can be connected to pro¬ 
duce a unified view of related information. All 
without a single line of code! 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: Power User, Developer 
SHAREPOINT VERSION: SharePoint 2010 

LU!l The SharePoint Maturity 
Model: How Far Along Are You? 

Sadie Van Buren 

As SharePoint gains in popularity and adoption 
worldwide, an increasing number of resources 
is available to help organizations understand 
and navigate the different aspects of this plat¬ 
form. What’s missing is a cohesive way to ana¬ 
lyze and understand the whole. 

The SharePoint Maturity Model applies a 
holistic view to a SharePoint implementation, and 
brings standardization to the conversation 
around functionality, best practices, and 
improvement. The speaker will take the audience 
through the competencies and levels, share cur¬ 
rent data from assessments against the Model, 
and provide templates for self-assessment. 
TECHNICAL LEVEL: Intermediate, Advanced 
AUDIENCE: IT Admin, Business Analyst, Project Manager, 
Business Manager, Architect 
SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 

Friday, June 3 

500 SERIES 
8:15 AM-9:30 AM 

KOI Why Is Developing for 
SharePoint So Darn Horrible? 

Bjorn Furuknap 

We hear it all the time: SharePoint has a horri¬ 
ble development experience. No proper unit 
testing, weird APIs, documentation that leaves 
most everything to be desired. Still, SharePoint 
development attracts thousands of developers 
who somehow manage to create these beauti¬ 
ful solutions and efficient business applications. 
Why is SharePoint development so darn horri¬ 
ble? Why can’t we just do as we do in ASP.NET 


or Java? Why do I have to jump through all 
these hoops to create something simple? 

In this session, I’ll teach you what makes the 
SharePoint development experience different. I’ll 
explain why you cannot do normal testing of your 
solutions and why these hoops are necessary. I'll 
tell you why you need to treat SharePoint devel¬ 
opment as something completely different than 
any other kind of development. Hopefully, I’ll also 
convince you that this is a good thing. If you are 
already a SharePoint developer and have already 
bought the story, then this session will arm you 
with arguments that you can slam in the face of 
those pesky ASP.NET developers when they say, 
"SharePoint sucks!" 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: Developer 
SHAREPOINT VERSION: SharePoint 2010 

EW1 We’ve Got SharePoint—Now 
What!? 

Eric Riz 

The senior executives and stakeholders have 
chosen SharePoint 2010 for the new corpo¬ 
rate portal to house document management, 
build some additional process to the business, 
and to bring the company to the next level. 

So, now what? 

This session is designed for users who are 
early or midway through their implementation. 

We will discuss all facets of a SharePoint imple¬ 
mentation, from project team roles to rollout 
strategies and planning tactics for the final 
release to the business. This session will be 
accompanied with some useful planning and exe¬ 
cution documents for attendees to take back to 
their organizations and use immediately! 

TECHNICAL LEVEL: Beginner/Intermediate 
AUDIENCE: Business User, End User 
SHAREPOINT VERSION: SharePoint 2010 

Ktel The Power of Content Types 

Laura Rogers 

In SharePoint, the concept of content types 
seems a bit ambiguous to most people. In this 
session, Laura Rogers will teach you what you 
need to know about content types to be able to 
implement them in your company. You may 
have heard that content types can be used in 
order to upload document templates so that 
they display as choices for users on a library’s 
“New” button. Yes, that can be done... but 
wait, there’s so much more! 

In conjunction with site columns, content 
types can be utilized to create custom busi¬ 
ness solutions. Take your lists and libraries to 
the next level without having to do any custom 
development. 

In this session, demonstrations will be done 
to take you through common scenarios and 
show how to use the power of content types in 
SharePoint. Many of these concepts carry over 
from SharePoint 2007 to 2010, but new 2010 
capabilities will be highlighted. 

TECHNICAL LEVEL: Beginner 

AUDIENCE: End User, Project Manager, Business Analyst 

SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 
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“Good networking-professional experience, “pointed” learning, 
great atmosphere.” 

—Olga Driscoll, Senior Web Developer, Ampacet Corporation 


EEZ1 SharePoint 2010’s Virtual Reali¬ 
ty: Guidance for Deploying 
Virtual SharePoint Farms 
Michael Noel 

Server virtualization technologies have taken front 
stage recently, and many organizations have 
begun to replace physical servers, including Share- 
Point servers, with virtualized machines. Virtualiza¬ 
tion of the 2007 wave of SharePoint products and 
technologies has been supported for some time, 
and many 2007 farms have been successfully vir¬ 
tualized over the years. With a new version of 
SharePoint, however, come new best practices 
and new techniques for virtualization of Share- 
Point. 

This session focuses specifically on SharePoint 
Server 2010 farm virtualization, and how compo¬ 
nents of a SharePoint 2010 environment can be 
successfully virtualized. Included in the discussion 
are new virtualization high-availability options such 
as Windows Server 2008 R2 Hyper-V Live Migration 
of SharePoint guest sessions, as well as time-tested 
design architecture examples using integrated 
SharePoint failover techniques. 

TECHNICAL LEVEL: Advanced 

AUDIENCE: IT Admin 

SHAREPOINT VERSION: SharePoint 2010 

SharePoint 2010 Upgrade 
Strategy and Best Practices 
Joel Oleson 

You've been delaying the upgrade because you 
weren't sure what method to use or what to 
expect. In this session, we'll drill in on what to 
expect and how to get past the basics. Well focus 
on upgrade and migration strategy, including 
upgrading service applications and getting a strat¬ 
egy on visual upgrade. 

TECHNICAL LEVEL: Advanced 
AUDIENCE: IT Pro 

SHAREPOINT VERSION: SharePoint 2010 

H«Id 10 Steps to Creating Engaging 
Web Portals with SharePoint WCM 
Randy Drisgill and John Ross 

Whether you are creating a new intranet portal or 
a public-facing site, most organizations want 
SharePoint sites that not only look good, but are 
also functional. In this session, well walk you 
through 10 steps to create an attractive custom- 
branded portal using the Web content manage¬ 
ment features of SharePoint Server 2010. 

From planning your portal to how to utilize com¬ 
mon WCM techniques in your site, this session will 
cover not only theory but also real-world examples 
including high-level requirements gathering and 
analysis, information architecture and taxonomy, 
creating wireframes and mockups for branding, cre¬ 
ating and configuring the WCM site, creating and 
configuring master pages and page layouts, and 
creating a subsite with articles that roll up to the 
home page via the Content Query Web Part. 


TECHNICAL LEVEL: Intermediate 

AUDIENCE: Developers, Designers, Project Managers 

SHAREPOINT VERSION: SharePoint 2010 

EE3 The Convergence of Bl and 
Search—SharePoint Style 
Jeff Fried 

Business Intelligence and Enterprise Search are 
both dedicated to the discovery and analysis of 
data, but they come at it in radically different ways. 
This session covers the trends and technologies of 
search and Bl overall, and also dives into specific 
practices and techniques you can take home with 
you. Come to this session to learn: 

• The overall patterns, trends, and applications for 
Bl/Search convergence 

• Where and why to use Bl and search together in 
your organization 

• Details about the Microsoft Bl Indexing Connector 
Take home with you practical knowledge about: 

• How to get Bl and Search working together in 
SharePoint without custom code 

• What kind of vertical applications that combine 
the two (with demonstrations) 

• Best practices for successfully adopting this 
technology 

TECHNICAL LEVEL: Intermediate 

AUDIENCE: Information Architect, Project Manager, IT Admin, 

Developers 

SHAREPOINT VERSION: SharePoint 2010 

EW1 Busted! Debunking Urban Myths 
Surrounding SharePoint 
Mark Rackley and John Ferringer 

For every SharePoint best practice there is a 
urban legend lurking about that may or may not be 
true. As these myths get retold, many accept 
them as fact which can lead to bad Architectural, 
Admin, and Development decisions in SharePoint. 
But how do you tackle some of the common leg¬ 
ends, myths, and other issues that can drive you 
to the edge of sanity in your SharePoint environ¬ 
ment? Join Mark Rackley as he helps you divide 
tall tale from truth and discuss strategies you can 
put to use to overcome adversity and keep your 
wits about you. 

TECHNICAL LEVEL: Beginner 

AUDIENCE: IT Admin, Developer, Business User 

SHAREPOINT VERSI0N:M0SS 2007, SharePoint 2010 

Eltel Is Your SharePoint Really 
Healthy? What’s the Right Prescription? 
Richard Harbridge 

In many organizations, SharePoint is a critical 
enterprise platform. As an organization matures, 
the platform must mature and grow along with it 
to ensure it can continue to meet/exceed the 
needs of the business. If the SharePoint implemen¬ 
tation is unhealthy or has problems, these will 
compound over time and may lead to solution, 
project and potentially even platform failure. 

This talk is about how to ensure that never hap¬ 
pens. You will receive a “SharePoint Health Check,” 
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which help will identify how “healthy” your Share- 
Point implementation is in the following areas: Infra¬ 
structure, Performance, Security, Integration, 
Search, Taxonomy, Governance, User Adoption, 
Usability and Development. You will learn about 
many SharePoint Best Practices that can help make 
your SharePoint environment healthier based on the 
above-mentioned areas. You will also learn how to 
monitor and diagnose your SharePoint Health. 
TECHNICAL LEVEL: Intermediate 
AUDIENCE: IT Admin, Developer, Architect, Business Manager 
SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 

600 SERIES 
10:00 AM - 11:15 AM 

KOI Creating Custom SharePoint 
Service Applications in 10 Easy Steps 
Todd Bleeker 

SharePoint 2010 includes a new facility for moving 
intensive processing from the Web Front End 
servers and onto load-balanced application 
servers. A Service Application Farm can even be 
configured to allow other Farms to offload their 
processes to a centralized and/or dedicated set 
of application servers. 

However, with over a dozen moving parts, Ser¬ 
vice Applications can be quite overwhelming to cre¬ 
ate. In this session, Todd will simplify the process 
so that everyone can be successful implementing a 
Service Application. 

TECHNICAL LEVEL: Xpert 
AUDIENCE: Developer, Architect 

SHAREPOINT VERSION: SharePoint 2010 (concepts also apply to 
MOSS 2007) 

tWA Accommodating the Mobile 
Workforce with SharePoint 2010 
Joshua Haebets 

Business now demands that IT be able to provide 
support in the office, at a client, on the road and 
from home. This session covers the new capabili¬ 
ties found in SharePoint 2010 to support these 
demands. See what functionality provides this sup¬ 
port, including Office Web Applications, SharePoint 
Workspace, and Office 2010 Mobile. Learn how to 
architect an Office Web Applications farm and 
understand what you users can do via the brows¬ 
er. See what can be done with SharePoint Work¬ 
space and what custom applications can be creat¬ 
ed, and finally see the new version of Office for 
the mobile. 

TECHNICAL LEVEL: Intermediate 

AUDIENCE: Business User, Project Manager, Architect, IT Admin 
SHAREPOINT VERSION: SharePoint 2010 

IfrXl Architecting a Robust Global 
SharePoint Infrastructure 
Tony Lanni 

When deploying Microsoft SharePoint as a busi¬ 
ness-critical collaboration platform and digital asset 
repository, ensuring data access, availability and 
protection is critical. Though SharePoint and SQL 
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Server offer some scalability and data protec¬ 
tion natively, these may prove inadequate for 
most organizations. In this session, we will dis¬ 
cuss the key components of any successful 
SharePoint global deployment. This will include 
architecture configurations for efficient data 
access across geographies and networks, con¬ 
siderations for high availability of data and 
SharePoint sites, and robust design, including 
planning for data protection. 

After analyzing SharePoint's native capabili¬ 
ties, we will identify best practices, available free 
tools, and other best-of-breed solutions for 
ensuring a fully distributed and protected Share- 
Point platform. Finally, we will discuss SharePoint 
archiving, and review how intelligent archiving 
procedures, when coupled with successful repli¬ 
cation and data protection plans, can improve 
platform performance and reliability, establish a 
truly comprehensive content lifecycle manage¬ 
ment regime. 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: IT Admin, Architect 
PLATFORM: MOSS 2007, SharePoint 2010 

Ei!£l Adopting Performance 
Engineering for SharePoint 2010 
Prashanth Panduranga 

SharePoint 2010 is resource-intensive because 
of the amount of services that are involved. 

With a proper design, the performance can be 
significantly improved. 

Improving performance proactively through 
Performance Engineering helps avoid bottlenecks 
well in advance and also identifies risks that can 
be mitigated. During this session, developers and 
other stakeholders will build confidence, while 
eliminating and minimizing system rework and 
system tuning efforts. 

TECHNICAL LEVEL: Advanced 
AUDIENCE: Power User, Developer, Business User 
SHAREPOINT VERSION: SharePoint Foundation Server, Share- 
Point 2010 

KM SharePoint Storage: 

RBS for the Masses 

Todd Klindt and Shane Young 

To some, the Remote Blob Store is the Holy 
Grail of SharePoint storage. It gives us all the 
great SharePoint functionality, but without that 



ance. In this session we will explain how RBS 
works, and discuss when you should and 
shouldn’t use it. We will also configure RBS and 
walk through some of the common tasks you’ll 
have to perform if you choose to use RBS in 
your SharePoint 2010 farm. 

TECHNICAL LEVEL: Advanced 
AUDIENCE: Administrators 
SHAREPOINT VERSION: SharePoint 2010 

KM Looking Under the Hood: 

How Your Metadata Strategy 
Impacts Everything You Do 
Christian Buckley 

For many users, the importance of a strong 
metadata and taxonomy strategy is unclear. 

This presentation will walk through some com¬ 
mon end user scenarios (adding documents to 
a library, participating in an enterprise workflow, 
finding technical expertise through some of the 
new social search features in SharePoint 2010) 
and discuss the metadata and taxonomy impli¬ 
cations. The goal of the presentation is to show 
the importance of metadata and a taxonomy 
strategy, how the lack of a strategy can impact 
these common scenarios, and the ability to 
leverage the full functionality of SharePoint. 
TECHNICAL LEVEL: Beginner 
AUDIENCE: End User, Admins, IT Pro, Business Owners 
SHAREPOINT VERSION: SharePoint 2010 

12UA Developing in SharePoint’s 
Middle Tier 
Marc D. Anderson 

While most of the market focus in SharePoint 
development lies with .NET skills and tech¬ 
niques, there is a rich middle ground, which 
has gathered a strong following. Developing in 
the Middle Tier with SharePoint Designer, Data 
View Web Parts (DVWPs), jQuery/JavaScript, 
and the SharePoint Web Services using SPSer- 
vices, you can build rich solutions with no risk 
of deploying managed code to your SharePoint 
servers. In this session, Marc will show exam¬ 
ples of Middle Tier development techniques and 
answer your questions about when Middle Tier 
development may prove to be a highly viable 
alternative to traditional .NET development. 
TECHNICAL LEVEL: Intermediate 
AUDIENCE: Power Users, Developers 
SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 

KM Architecture Behind the 
Social Computing Platform in 
SharePoint 2010 
Ben Curry 

The social computing platform in SharePoint 
Server 2010 is built on the foundation of the 
User Profile Service Application (UPA). This ses¬ 
sion will show you how to plan, design and 
implement the UPA to provide the platform for 
social computing in SharePoint Server 2010. 

There are many misconceptions about how 
the service application, along with associated 
service instances and databases, is implemented. 

Only when this foundation is correctly config¬ 
ured will you realize the full potential of social 
computing. 


“Very well run and organized. 
Good speakers and valuable 
information.” 

—Chris Gadsby, System Analyst, 
Buchanan Ingersoll and Rooney 

This session will include the service applica¬ 
tion architecture, synchronization with Active 
Directory, managing user profiles, designing and 
implementing My Sites, and managing user 
metadata such as ratings. 

TECHNICAL LEVEL: Intermediate/Advanced 
AUDIENCE: IT Admin, Architect 
SHAREPOINT VERSION: SharePoint 2010 

K>£1 Governance for Globally 
Dispersed SharePoint 
Anthony Guevara 

The ability of SharePoint to provide both stabili¬ 
ty and agility with minimal oversight has placed 
a great deal of pressure on global governance. 
In this session, we will explore the top “Must 
Haves” for successful governance around glob¬ 
ally dispersed intranets, the Internet and collab¬ 
oration, and discuss the keys to dealing with 
disputes and cultural differences. Throughout 
the session, we will look at real-world examples 
and considerations for SharePoint 2010 and its 
extended functionality, such as Social Network 
and Managed Metadata. 

TECHNICAL LEVEL: Advanced 
AUDIENCE: IT Admin, Business Manager 
SHAREPOINT VERSION: SharePoint 2010 

700 SERIES 
11:30 AM - 12:45 PM 

tOll Advanced BCS: Business 
Data Connectivity Models and 
Custom Connectors 
Corey Roth 

The SharePoint 2010 Business Connectivity 
Services is truly amazing, but sometimes as a 
developer you want to take it to the next level. 
Have a 25-year-old line-of-business system that 
you want to integrate into SharePoint? Then this 
advanced developer session is for you. If you 
know how to write .NET code to interact with 
your line-of-business system, then you can 
expose that data in SharePoint using the BCS. 

In this session, you will learn the difference 
between Business Data Connectivity Models and 
Custom Connectors, and when to use each one. 
We will jump right into Visual Studio 2010, show¬ 
ing you how to build a Business Data Connectivity 
Model with a known schema of your LOB system. 
Then you will learn how to build a custom con¬ 
nector that can deal with schemas that change. 
This is a great session for any developer who is 
looking to take the BCS a little bit further. 
TECHNICAL LEVEL: Advanced 
AUDIENCE: Developer, Architect 
SHAREPOINT VERSION: SharePoint 2010 
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tHZM SharePoint 2010 Disaster 
Recovery—New Capabilities, 

New Possibilities 

Sean McDonough 

Disaster recovery planning for a SharePoint 2010 
environment is something that must be performed 
to insure your data and the continuity of business 
operations. Microsoft made significant enhance¬ 
ments to the disaster recovery landscape with 
SharePoint 2010, and we'll be taking a good look 
at how the platform has evolved in this session. 

We'll dive inside the improvements to the 
native backup and restore capabilities that are 
present in the SharePoint 2007 platform to see 
what has been changed and enhanced. We'll also 
look at the array of exciting new capabilities that 
have been integrated into the SharePoint 2010 
platform, such as unattended content database 
recovery, SQL Server snapshot integration, and 
configuration-only backup and restore. By the time 
we're done, you will possess a solid understanding 
of how the disaster recovery landscape has 
changed with SharePoint 2010. 

TECHNICAL LEVEL: Intermediate/Advanced 
AUDIENCE: IT Pros, Admins, Disaster Recovery Planners 
SHAREPOINT VERSION: SharePoint 2010 (with some mention of 
improvements from 2007) 

Who Are You? Authentication 
Options in SharePoint 
Robert Bogue 

SharePoint 2010 supports classic (Active Directo¬ 
ry-based) and claims-based authentication. Claims- 
based authentication can authenticate users from 
nearly any source. In this session, well walk 
through what the authentication options are, what 
the implications and limitations are for each 
answer, and walk through practical guidance for 
how to manage your SharePoint authentication. 
TECHNICAL LEVEL: Intermediate 
AUDIENCE: Business User, IT Admin, Developer 
SHAREPOINT VERSION: SharePoint 2010 

tl!U Compliance Best Practices 
with SharePoint 2010 to Minimize 
Corporate Risk 
Mauro Cardarelli 

One of the more compelling features of Share- 
Point 2010 is social networking. Employees are 
increasingly empowered to add content including 
documents as well as free form text, including 
personal opinions, to corporate repositories. With 
that enablement comes increased risk to the 
organization as content deemed “inappropriate” 
may find its way into intranets and collaboration 
systems. 

How can organizations take advantage of the 
benefits of more fluid information sharing in Share- 
Point 2010 without incurring the risks associated 
with having sensitive information or opinions openly 
shared? This session will review best practices and 
implementation options for applying strong compli¬ 
ance monitoring in a SharePoint 2010 environment. 
TECHNICAL LEVEL: Beginner 

AUDIENCE: Administrators, Business Decision Makers, Project 
Managers 

SHAREPOINT VERSION: SharePoint 2010 


E33 So You Know HTML: 

Working with SharePoint Pages, 

Lists and Forms 

Jim Bob Howard 

You don’t have to have access to SharePoint 
Designer (SPD) to affect the HTML output of your 
SharePoint pages and lists, but it helps. We’ll talk 
about SPD, including what it is and isn’t required 
for. We’ll also discuss the differences between 
Master Pages and Content Pages, List Pages and 
Detail pages. 

Attendees will walk away with a solid foundation 
for working with the CSS and XSLT used in Share- 
Point, plus an introductory but deep discussion of 
JavaScript, jQuery and other libraries. If that looks 
like alphabet soup to you, then this is the class for 
you. If you’re familiar with these concepts from oth¬ 
er systems, come learn how to apply what you 
know to the SharePoint experience. 

TECHNICAL LEVEL: Beginner/Intermediate 

AUDIENCE: Business Manager, Site Collection Manager, Power 

User, End User, Business User 

SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 

U!ia Best Practices in SharePoint 
User Management 
Dux Raymond Sy 

SharePoint’s empowering capability to create col¬ 
laborative sites allows site owners to define mem¬ 
bership and user permissions easily. However, it 
can be a double-edged sword, especially if these 
permissions aren’t well managed. In this presenta¬ 
tion, you will learn the fundamentals of SharePoint 
membership and permissions, as well as effective 
techniques to identify user communication and 
information needs. Fundamental knowledge of and 
experience with organizational management, IT 
project management and familiarity with Windows, 
Microsoft Office and SharePoint is assumed. 
TECHNICAL LEVEL: Beginner/Intermediate 
AUDIENCE: Project Manager, Site Owner, IT Admin 
SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 

WMM Social Media and SharePoint— 
How One Tweet Can Bring Your 
SharePoint Server Down 
Jeff Shuey 

Social Media is everywhere: In a business environ¬ 
ment, the content that is coming into and going 
out of an organization via Twitter, Linkedln and 
Facebook needs to be tracked, monitored and 
measured. SharePoint is an ideal platform for han¬ 
dling this enterprise content management effort. 

Smart companies are realizing that the informa¬ 
tion that flows across Social Media channels is a 
valuable enterprise asset, an asset that can be uti¬ 
lized by sales and product teams and marketing 
organizations, and by executives to understand, 
respond and to lead customers and partners 
towards win-win-win situations. 

TECHNICAL LEVEL: Beginner 
AUDIENCE: Business User, Architect 
SHAREPOINT VERSION: SharePoint 2010 
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FUKl PowerShell, The Power 
of the Pipe 
Todd Bleeker 

Windows, Active Directory, SQL Server, Exchange 
and now SharePoint use a common administrative 
environment called PowerShell. This session will 
cover the constructs of the new language, explore 
some of its nuances, and demonstrate how to use 
it to query and manipulate a SharePoint environ¬ 
ment. Come see what PowerShell has over a tradi¬ 
tional Console Application or VBScript. If there's 
time, well end with details on creating a simple 
custom PowerShell cmdlet. 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: Developer, Architect, IT Admin 
SHAREPOINT VERSION: SharePoint 2010 

EsEI SQL Reporting Services 2008- 
Modeling Reporting Success 
Peter Serzo 

SQL Reporting Services 2008 is an underutilized 
tool that can give your organization the competi¬ 
tive edge, given its ability to very quickly trans¬ 
form a humble SharePoint site into a dynamic and 
interactive source for timely, personalized corpo¬ 
rate data. A well-placed chart on a SharePoint site 
can have a tremendously positive effect on user 
evangelism and ultimate buy-in and adoption of 
SharePoint as a platform. 

This session will introduce SQL Reporting Ser¬ 
vices 2008 and its architecture within SharePoint. 
The session will present drill-down and parameter¬ 
ized queries showing off the integration with Share- 
Point. Included will be a case study on how a model¬ 
ing agency creates sexy, powerful and dynamic 
reports with no code. 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: IT Admin, Developer 
SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 

800 SERIES 
1:45 PM-3:00 PM 

KOI Building Enterprise Records 
Management Solutions for 
SharePoint 2010 
John Holliday 

SharePoint 2010 introduces many new content 
management features that can be applied to build 
both document and records management solu¬ 
tions. In this session, well examine these features 
in detail and explore ways to apply them to solve 
traditional records management problems, such as 
creating hierarchical file plans, using metadata to 
drive content routing and making e-Discovery more 
accessible for records managers and end users. 

During the session, well also explore the new 
in-place records management features that make 
it easier to manage compliance details for indi¬ 
vidual documents, and well take a closer look at 
the improved Records Center site to see how it 
combines all of the new content management 
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features to simplify the creation of a locked- 
down records vault. 

TECHNICAL LEVEL: Intermediate/Advanced 
AUDIENCE: Developer, IT Admin, Business User 
SHAREPOINT VERSION: SharePoint 2010 

SharePoint Ribbon 
Customization Deep Dive 
Andrew Connell 

SharePoint 2010 introduced a new paradigm in 
the user experience: the ribbon. This user- 
friendly control contains all the tools available 
to users when interacting with SharePoint to 
get their job done. Developers can customize 
and extend the ribbon for custom solutions. In 
this session, we'll examine the different compo¬ 
nents of the ribbon as well as how to create 
page components and asynchronous callbacks, 
and to prompt the user with intuitive dialogs. 
TECHNICAL LEVEL: Expert 
AUDIENCE: Developer 
SHAREPOINT VERSION: SharePoint 2010 

EMfl BDC: Beyond the Application 
Definition File 
Phill Duffy 

In this session we will be exploring the different 
ways to use a BDC Entity in SharePoint 2007, 
from the out-of-the-box Web parts to developing 
custom solutions with the BDC Object Model. 
We will be looking at the roles of the out-of-the- 
box Web parts, including Business Data and 
Business Data Related Lists, and how to config¬ 
ure your search to bring back Business Data 
alongside regular search results. Additionally, 
we will be building a Web part to display the 
Line-of-Business data. Along the way, we will be 
looking at pitfalls, best practices and recom¬ 
mendations of working with the BDC. 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: Developer 
SHAREPOINT VERSION: MOSS 2007 

ESE1 Don’t Just Migrate: Transform 
Your SharePoint Environment 
Christian Buckley 

Migration is not just a technical activity (provi¬ 
sion a new system, attach and move databas¬ 
es), but should be a much more thoughtful and 
planned activity. This session will 



new system that meets their environment 
vision. 

We will discuss fundamentals of capacity 
planning, the overall migration schedule, how to 
involve end users in the process, understanding 
the as-is and to-be system views, outline strate¬ 
gies for taxonomy, and metadata management. 
Attendees will walk away with an action plan for 
their transformation and migration efforts. 
TECHNICAL LEVEL: Intermediate/Advanced 
AUDIENCE: Administration 

SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 

Li!iJ Developing Search-Based 
Applications with SharePoint 
Jeff Fried 

Search-based applications provide direct value 
for people in a wide variety of roles: research, 
operations, sales, consulting and more. While 
there are many great examples of search- 
based applications, they have traditionally 
been expensive and complex to build. We 
show how building applications with Enterprise 
Search and SharePoint provides a quicker 
path, and results in applications that can be 
easily tailored by organizations without writing 
additional code. Well highlight three applica¬ 
tions in particular, including a legal research 
application in production. 

TECHNICAL LEVEL: Advanced 

AUDIENCE: Information Architect, Project Manager, IT Admin, 
Developer 

PLATFORM: MOSS 2007, SharePoint 2010, FAST Search 

EM3 Form Approval Process: 

Best Practices 

Laura Rogers 

In your company, forms are everywhere, and 
they usually have some type of workflow asso¬ 
ciated with them. Approval workflows are a 
very common request in SharePoint, and there 
are several different ways to go about creating 
this process. 

SharePoint Designer and InfoPath are com¬ 
mon tools that are used to not only create the 
business form, but also to run it through an 
approval. Depending on the business require¬ 
ments, there are different best practices 
involved. In this session, attendees will learn how 
SharePoint 2010 and InfoPath 2010 can be 
leveraged the most efficiently to create an 
approval process that is best for the specific 
project. Improvements from 2007 to 2010 will 
also be discussed. 

TECHNICAL LEVEL: Beginner/Intermediate 
AUDIENCE: End User, Power User, Business Analyst 
SHAREPOINT VERSION: SharePoint 2010 

EQ9 Creating an Online 
Community for SharePoint 
Mark Miller 

What does it take to build an online community 
from the privacy of your cube? In this session, 
Mark Miller discusses the techniques and 
resources he used for making EndUserShare- 
Point.com one of the largest SharePoint com¬ 
munity sites in the world in less than two years. 
Building an online community is not magic, but 
there are specific practices to follow when set¬ 


ting up the content and context of the site. 

In this session, well dive into the various 
components of an online community, showing 
you how you can generate interest not only on 
an external-facing site, but also on your internal 
SharePoint site. At the conclusion of this ses¬ 
sion, you’ll walk away with ideas for generating 
an audience you didn’t even know existed. With a 
few well-executed ideas, you too can have a site 
that makes you a SharePoint superstar in your 
organization. 

TECHNICAL LEVEL: Beginner 

AUDIENCE: Business Manager, Project Manager, IT Admin 
SHAREPOINT VERSION: All 

Eltel Introduction to Visio Services 

Jennifer Mason 

Visio services is a powerful new addition to 
SharePoint 2010. In this session, we will look 
at different ways that you can incorporate Visio 
into your SharePoint projects. Once we have 
the diagrams published to our SharePoint site 
we will look at different ways to connect the 
diagram to SharePoint lists and web parts. 

This session will allow you to see Visio serv¬ 
ices in action using real world examples, such 
as an interactive process diagram. If you have 
ever wondered if you would use Visio services or 
if it would provide value to your organization then 
this intro session is just want you need! This 
session will help you see how integration with 
SharePoint can really take your drawings to the 
next level. 

TECHNICAL LEVEL: Basic, Intermediate 
AUDIENCE: Business User 
PLATFORM: SharePoint 2010 

Pmi To Be Announed 

Please check www.sptechcon.com for updates. 

900 SERIES 
3:45 PM - 5:00 PM 

EMI Just Work! Avoiding Common 
Hurdles in SharePoint Custom 
Development 

Mark Rackley and Geoff Varosky 

“Why am I getting a security error?” “Why does 
my code work sometimes, but not others?” “I 
wonder if McDonald's is hiring.” Writing custom 
code in SharePoint opens up unlimited possibili¬ 
ties but also throws many hurdles in your way 
that will slow you down if you don’t take them 
into account. So, before giving up and search¬ 
ing for careers in the fast-food industry, equip 
yourself with the knowledge you need to suc¬ 
ceed in writing custom code for SharePoint. 

Attendees will learn commonly used methods 
to improve functionality and performance, best 
practices for disposing of SharePoint objects, 
and how to avoid common issues when writing 
custom code for SharePoint. For this session, 
developers need to have a basic knowledge of 
SharePoint, know C# and be comfortable in Visu¬ 
al Studio. 

TECHNICAL LEVEL: Beginner/Intermediate 
AUDIENCE: Developer 

SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 


Follow us at twitter.com/SPTechCon 
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M Developing Powerful Tools 
for SharePoint 2010 with 
Windows Phone 7 
Scott Peterson 

With the advent of Windows Phone 7, Microsoft 
has clearly re-positioned itself into the mobile 
world with features and functionality firmly target¬ 
ing the business world. Although the Windows 
Mobile platform comes loaded with applications 
such as Office Mobile (including the new mobile 
version of SharePoint Workspace), these tools are 
typically limited to viewing lists, libraries, and doc¬ 
uments, and fall far short of what typical adminis¬ 
trators and developers need to be productive in 
their organizations. 

This session will explore creating robust and 
meaningful tools for the Windows Phone to manage 
users, sites, permissions, workflows, and virtually 
every aspect of SharePoint administration and 
development. 

TECHNICAL LEVEL: Beginner/Intermediate 

AUDIENCE: IT Administrators, Development Administrators, 

Developers 

SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 

KHK1 Using FAST Search for 
SharePoint to Deploy Compelling 
Search Experiences 
Jeff Fried 

The new FAST Search Server 2010 for SharePoint 
provides new capabilities for building rich “conver¬ 
sational” user experiences. This session will drill 
into these unique capabilities, including customiz¬ 
able content processing, automatic entity extrac¬ 
tion, configurable relevance ranking, user context, 
and more. We will also highlight practical tools, 
techniques and best practices based on real-world 
experience deploying FAST Search for SharePoint. 
You will take home knowledge you can apply 
immediately. 

TECHNICAL LEVEL: Intermediate 

AUDIENCE: Information Architect, Project Manager, IT Admin, 

Developer 

SHAREPOINT VERSION: SharePoint 2010 

H»II Determining if SharePoint 
Foundation is Right For You 
Dehun Benton 

In the search for the right software technologies 
and products, organizations often struggle with 
knowing whether they are choosing the correct 
software package to meet the end user needs as 
well as meet the budget needs for the organiza¬ 
tion. This is often very relevant when it comes to 
choosing between SharePoint Server 2010 and 
SharePoint Foundation 2010. 

There are several factors and functionalities that 
come into play when determining what the correct 
solution for your organization is. This session will 
concentrate on the differences between SharePoint 
Foundation 2010 and SharePoint Server 2010. This 
session may leave you surprised to find out how 
much you can accomplish with SharePoint Founda¬ 
tion 2010. 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: Admin, Architect 

SHAREPOINT VERIS0N: SharePoint Foundation 2010, SharePoint 
2010 


Beyond HTML: Advanced Script¬ 
ing for the SharePoint Power User 
Jim Bob Howard 

Sometimes HTML just isn’t enough. That’s when 
understanding CSS and XSLT come in really handy. 
Then there’s JavaScript and jQuery. Discussing 
real-world examples, we’ll dig into calculated HTML 
columns, color-coded calendars, Easy Tabs script, 
the XSLT and CSS of the Data View Web Part, and 
the Content Editor Web Part, as well as examine 
the Document Object Model (DOM) and form 
action buttons. We’ll also start writing out some 
jQuery to traverse and manipulate the DOM. Bring 
your use cases and business-process hurdles; 
we’ll run the race together to make it work the 
way you need it to. 

TECHNICAL LEVEL: Intermediate 

AUDIENCE: Power User, End User, Site Collection Manager 

SHAREPOINT VERSION: MOSS 2007, SharePoint 2010 

Creating Custom-Branded Sites 
for SharePoint 2010 
Randy Drisgill and John Ross 

In this session, we will take a deeper look at how 
branding is actually created for SharePoint 2010. 
Some of the topics that will be covered include 
how themes and colors can be applied to custom 
branding assets, an in-depth look at the out-of-the- 
box master pages and a starter master page, 
upgrading 2007 master pages to work with Share- 
Point 2010, and how page layouts are created for 
SharePoint 2010. Throughout the session, we will 
look at how SharePoint Designer 2010, as well as 
other tools such as Firebug, can be used to make 
the job easier. 

TECHNICAL LEVEL: Intermediate 
AUDIENCE: Developer, Designer 
PLATFORM: SharePoint 2010 

ES3 Are We Developing in 
SharePoint Just Because We Can? 

Liam Cleary 

Too often we develop components or complete 
solutions in SharePoint because it is easier for us, 
it is what we have always done, or we just don’t 
know what the capabilities are of SharePoint out of 
the box. 

In this session, we will look at where we do 
need to do custom development, why we would 
need to, and where we can use either out-of-the-box 
tools or SharePoint Designer as an alternative. We 
will use real-world business requirements to archi¬ 
tect and design solutions. After this session, you 
should be able to know if and when you should 
develop for SharePoint, as well as the best 
approach to take when architecting solutions. 
TECHNICAL LEVEL: Intermediate 
AUDIENCE: Architect, Developer 
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SHAREPOINT VERSION: SharePoint 2010 

Mffil Build It and They Will Come: 
SharePoint 2010 User Adoption 
Scott Jamison 

Do you believe in SharePoint, but feel your hard 
work is not understood or appreciated? Do you 
see the value SharePoint can deliver, but feel your 
investment is wasted? If so, join this session to 
learn real-world strategies and best practices for 
driving end-user understanding, appreciation and 
adoption. This session will walk IT pros, devs and 
decision-makers through common end-user adop¬ 
tion situations and teach them how to turn naysay¬ 
ers and silent voices into believers! 

TECHNICAL LEVEL: Beginner 

AUDIENCE: End User 

SHAREPOINT VERSION: SharePoint 2010 

Kftl Collaborating Outside Your 
Organization with SharePoint 
Christina Wheeler 

Do you want to build better working relationships 
with customers, partners, and other people out¬ 
side your network? If so, did you know SharePoint 
is extremely powerful with collaborating outside of 
your organization? Building robust, secure, and 
flexible extranets in SharePoint has helped many 
different organizations build more efficient and pro¬ 
ductive collaborative extranets. This session will 
demonstrate the tools for integration, personaliza¬ 
tion and customization for creating a powerful col¬ 
laboration SharePoint environment outside of your 
organization. 

TECHNICAL LEVEL: Beginner, Intermediate 

AUDIENCE: Power User, Business Analyst, Business User, IT 

Admin 

SHAREPOINT VERSION: SharePoint 2010 


“I will definitely be a return attendee. This conference dramatically 
increased my knowledge in just three days. The targeted workshops 
provided a rapid way to ramp up my knowledge and that of my team 
members with access to highly knowledgeable and fluent industry experts.” 

—Lisa Hochhauser, Manager of Strategic Applications 



www.sptechcon.com • 17 




Faculty Bios 

Marc D. Anderson 

Marc is the Co-Founder and 
President of Sympraxis Con¬ 
sulting LLC, located in the Boston 
suburb of Newton, MA. He has 
more almost 30 years of experi¬ 
ence in technology, professional 
services, and software development. He is an inde¬ 
pendent SharePoint consultant, the developer of the 
jQuery Library for SharePoint Web Services (aka 
SPServices), a faculty member focused on Middle Tier 
Development with SharePoint at the USPJ Academy, 
and a frequent contributing author to 
EndUserSharePoint.com and SharePoint Magazine. 
Marc is also a Microsoft MVP for SharePoint Server. 



John Arnold 

John Arnold is the CEO of DataLan 
Corporation, a Gold Certified 
Microsoft Solution provider that 
specializes in enterprise 
SharePoint business solutions. 
John has worked with all versions 
of SharePoint related products since 2001, and 
spends his time with senior business leaders and IT 
executives envisioning and developing solution archi¬ 
tectures for enterprise SharePoint business solutions. 

From his early roots in software development and 
network infrastructure, John has more than 25 years 
of industry experience in a wide variety of industries, 
technologies, and solution areas. 




Dehun Benton 

Dehun has been designing and 
implementing Microsoft Solutions 
and networked-based solutions 
for major organizations for sever¬ 
al years. As Information Worker 
practice manager at EPC Group, 
he is skilled in implementing Microsoft Business and 
Information Worker Solutions, including Enterprise 
Project Management and SharePoint Portal. 

Dehun currently consults organizations to help 
them understand business processes, workflows and 
business objectives; he also provides analysis and rec¬ 
ommendations for current systems to help improve 
performance. He also teaches several classes on how 
to utilize SharePoint Server 2007 from an end-user, 
admin or developer perspective. 



Todd Bleeker 

MVP 

Todd is an industry leader in 
Microsoft-centric software devel¬ 
opment, specializing in 
SharePoint products and tech¬ 
nologies. As co-owner and CTO 
of global education company Mindsharp since 2004, 
Todd helped establish its strategic plan for educa¬ 
tional assets. In addition to writing and teaching 
SharePoint training courses for Mindsharp, Todd 
uses his nearly 15 years of experience architecting 
solutions to help clients improve their content man¬ 
agement capabilities. 

Todd has been awarded the title of Most Valuable 
Professional by Microsoft for his contributions to the 
SharePoint Server Platform and community. He has 
authored or co-authored several books on Microsoft's 


integrated suite of products, and he is a regular con¬ 
tributor to websites such as Microsoft TechNet. 

Robert Bogue 

MVP 

Robert has contributed to more 
than 100 book projects and 
numerous other publishing proj¬ 
ects. His book, "The SharePoint 
Shepherd's Guide for End Users," 
is being updated for SharePoint 2010 and should be 
available some time in late June. You can find out more 
at sharepointshepherd.com. 

Christian Buckley 

Christian helps drive partner and 
community development for 

Axceler, and he previously worked 
at Microsoft as a Senior Program 
Manager on the enterprise hosted 
SharePoint platform team (now 

part of BPOS). Prior to Microsoft, he was managing 
director of a regional consulting firm in San 

Francisco's East Bay, participated in several startups, 

and worked with IBM, HP, Cisco, Matsushita, 
Solectron, Seagate, and other large hi-tech and manu¬ 
facturing firms to deploy collaboration and supply- 
chain solutions. Christian is co-author of three books 
on IBM Rational Software configuration management 
and defect tracking solutions, and he can be found 
online at www.buckleyplanet.net and www.twitter 
.com/buckleyplanet. 




P Mauro Cardarelli 

Mauro Cardarelli is co-author of 
“Essential SharePoint 2010- 
Overview, Governance, and 
Planning" and “Essential Share- 
Point 2007—Delivering High 
Impact Collaboration.” His deep 
knowledge of the Microsoft platform and recognized 
expertise in the areas of knowledge management and 
business intelligence make him a popular technology 
expert with experience. He has been published in 
various industry journals and is a featured speaker 
at many industry conferences. Mauro has 20 years 
of experience designing and building technology 

solutions for customers representing a wide range 
of industry verticals. Read his blog at 

www.officezealot.com/mauro. 

Liam Cleary 

MVP 

After 12 years in the IT industry, 
Liam became a consultant for 
SharePoint. Afterward, he 
became principal consultant for 
.NET development and collabora¬ 
tion within BT Lynx in the U.K., and he now works as a 
solution architect for SusQtech in Virginia, primarily 
working with non-profits and associations. His core 
focus as a solution architect is to ensure that 
SharePoint can either natively, or with minimal cus¬ 
tomization, meet the business requirement. 

Liam is also a four-time SharePoint MVP focused 
on architecture, but also crosses the boundary into 
development. He is passionate about all aspects of 
the SharePoint platform and loves to share the good 



word. He can often be found at user groups or confer¬ 
ences speaking, offering advice or just spending time 
in the community. 

Andrew Connell 

MVP (MOSS) 

Andrew is an author, instructor 
and cofounder of Critical Path 
Training, a SharePoint education- 
v — focused company. Andrew is a 

-flfefeL \ five-time Microsoft MVP and has 
contributed to numerous books over the years. In June 
2008, he published “Professional SharePoint 2007 
Web Content Management Development," the only 
book on the subject of developing Web content man¬ 
agement sites using SharePoint 2007. 

Andrew has spoken on the subject of SharePoint 
development and WCM at various events and national 
conferences, such as TechEd North America & EMEA, 
SharePoint Connections, VSLive, and Microsoft’s 
SharePoint Conference. 

I Ben Curry 

I MVP (MOSS 2007) 

mtr~_ H Ben is a respected enterprise 

I architect specializing in knowl- 
Wk ' ' JM edge management and collabora- 
tion technologies. As a senior 
architect for Mindsharp, Ben 
shares his knowledge in training courses that cover 
the next generation of Microsoft products. Ben is the 
author or co-author of three books for SharePoint 
products and technologies, including “Microsoft 
Office SharePoint Server 2007 Best Practices.” Ben 
has more than 15 years of experience designing, 
managing, implementing and securing data center IT 
solutions 




MVP (MOSS) 

Randy has more than 10 years' 
experience developing, design¬ 
ing and implementing Internet- 
based software for clients rang¬ 
ing from small businesses to 
Fortune 500 companies. Randy co-wrote “Professional 
SharePoint 2007 Design” and has worked on several 
SharePoint articles and white papers. Randy blogs at 
blog.drisgill.com. 


Randy Drisgill 


Phill Duffy 

Phill Duffy works for Lightning 
Tools Ltd with Brett Lonsdale and 
Nick Swan (MVP) as a SharePoint 
Developer. He has worked with 
SharePoint for three years and 
has been involved in the 
Development of Web Parts and Tools centered on and 
around the BDC and BCS. Phill is currently the lead 
developer working on BCS Meta Man. He has also 
talked at San Diego and London Best Practices 
Conferences on the BCS. 



More classes and faculty to be added! 














Faculty Bios 

John Ferringer 

John is a Solutions Architect for 
Apparatus, Inc. with more than six 
years experience administering and 
supporting SharePoint technologies 
and more than 12 years in IT consult¬ 
ing. He co-authored the “SharePoint 
2007 Disaster Recovery Guide" the “SharePoint 2010 
Disaster Recovery Guide.” John is a Microsoft Certified 
Technology Specialist in the installation and configuration 
of SharePoint 2010, WSS v3, MOSS 2007, and SCOM 
2007, as well as a Microsoft Certified IT Professional for 
Virtualization Administration 2008 R2 and Enterprise 
Project Management with Project Server 2007. 

Christophe Fiessinger 

Christophe Fiessinger is Senior 
Technical Product Manager for 
Microsoft. As part of the Microsoft 
Business Division Product Marketing 
Group he focuses on the enterprise 
project and portfolio management 
solution—EPM. Christophe is responsible for technical 
readiness and in particular IT Professional readiness. 

Christophe focuses on promoting the value of EPM by 
speaking at global Microsoft conferences like TechEd, 
SharePoint Conference, and Project Conference. He is a 
major advocate for enterprise deployments of Project 
Server, speaking on topics such as architecture planning 
and design, deployment and upgrade, administration and 
operation. Christophe also focuses on whitepapers, train¬ 
ings, blogs, solution starters and other technical readi¬ 
ness materials related to Project Server. 

Jeff Fried 

Jeff is focused on strategic applica¬ 
tions of search technology. Prior to 
joining BA-lnsight as its chief technolo¬ 
gy officer, Jeff was a VP of Advanced 
Solutions for FAST Search and 
Transfer. After Microsoft’s acquisition 
of FAST, he served as core product manager for FAST 
Search for SharePoint, and then became technical prod¬ 
uct manager for all Microsoft enterprise search products. 

Jeff is a frequent speaker and writer in the industry, 
holds 15 patents, has authored more than 50 technical 
papers, and has led the creation of pioneering offerings in 
next-generation search engines, networks, and contact 
centers. He is a co-author of two new books: “Professional 
SharePoint 2010 Development" and “Professional 
Microsoft Search.” 





Bjorn Furuknap 

Bjorn Furuknap, known as “B,” is the 
acting dean, cofounder, and faculty 
member of USPJ Academy, the 
world’s first SharePoint university 
(http://uspja.com). He is also the 
lead editor of SharePoint Magazine, 
and author of 16 books and journals on SharePoint. In 
addition, he blogs, does the odd consulting gig, and pro¬ 
vides training for SharePoint developers throughout the 
world. In his spare time, he keeps trying to count to 100, 
but has never found enough time. 



Ruven Gotz 

MVP 

Ruven Gotz is a Senior Consultant & 
SharePoint MVP with Navantis, a 
Microsoft Gold Partner based in 
Toronto, Canada. With over 20 years 
of IT industry experience, Ruven has 
spent the past six years delivering award-winning 
SharePoint solutions for a wide range of clients. Working 
as a Business Analyst and Information Architect, Ruven is 
able to apply his eclectic education and varied experience 
in Psychology, Computer Science, Economics, Software 
Development and Training to get to the heart of complex 
problems. 

Ruven is a great communicator who is able to discuss 
technology concepts in language that is relevant to his 
audience, whether they are from IT or business. He has 
become a leader in the use of visual tools to help his 
clients and team members achieve shared understanding 
of problems and goals and shared commitment towards 
implementing a successful solution. Ruven’s blog is at 
http://spinsiders.com/ruveng and you can follow him on 
Twitter at @RuvenG. 




Anthony Guevara 

MCTS 

As senior solution architect and CIO 
at EPC Group, Anthony uses his near¬ 
ly two decades of experience design¬ 
ing and implementing Microsoft 

Solutions and network-based solu¬ 

tions to consult organizations to understand business 
processes, workflows and business objectives, helping 
them design, build and deliver Information Worker 

Solutions. Anthony is also skilled in implementing all 
Microsoft Business and Information Worker Solutions, 
including Enterprise Project Management, SharePoint 

Portal and secured networks from the ground up. 


Ira Fuchs 

Ira Fuchs is a SharePoint Technical 
Specialist at Microsoft working in the 
New York Metropolitan District. In this 
role, he has assisted numerous com¬ 
panies deploy and exploit the full set 
of features and capabilities of the 
SharePoint platform. He is the author of the book 
“Enterprise Application Development in SharePoint 2010 - 
Creating an End-to-End Application without Code.” In addi¬ 
tion, he has written numerous white papers for Microsoft 
on BizTalk Server, Customer Care Framework and 
InfoPath. 


Joshua Haebets 

MCTS 

Joshua is a Microsoft Certified 
SharePoint specialist based in 
Australia with more than 11 years’ 
experience in the IT industry. He has 
delivered or been involved in more 
than 100 SharePoint implementations, using different 
components of the platform and across a range of differ¬ 
ent businesses and business functions. Joshua is passion¬ 
ate about SharePoint and is an active advocate for the 
platform, presenting at a number of conferences around 
the world. 
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defined, architected, developed and 
implemented well over 100 SharePoint solutions from 
small implementations of WSS on a single server, to more 
than 80,000 user implementations in international organi¬ 
zations. Richard is passionate about technology and busi¬ 
ness challenges, and enjoys teaching, sharing and helping 
others through involvement with the community. 


Richard Harbridge 

For the past seven years, Richard has 
worked extensively with SharePoint 
as an end user, developer, administra¬ 
tor, architect, business analyst and 
consultant. In this time he has 



John Holliday 

MVP 

John is president and founder of 
1 y'-JSI SharePoint Architects, a SharePoint 

consultancy focused on enterprise 
content management and business 
process automation. John has over 
25 years of professional software development experi¬ 
ence and has been involved in a wide range of commer¬ 
cial software projects, such as being a consulting soft¬ 
ware architect and developer for Fortune 100 clients. 
John is the author of “Professional SharePoint 2007 
Records Management Development," and has co-authored 
several popular SharePoint development books, including 
“Professional SharePoint 2007 Development.” 

He is the developer of the CAML.NET framework, 
which enables developers to create SharePoint queries 
more easily, and the CAML.NET IntelliSense add-in for 
Visual Studio. John is the founder of the SharePoint 
Developer Network, which is committed to helping 
SharePoint developers find work and professional sup¬ 
port, and he is also the founder of SharePoint Heroes, a 
network of professionals devoted to helping charitable 
and humanitarian groups use SharePoint technologies 
more effectively. 


Jim Bob Howard 

Jim Bob is first a husband and a 
father. For fun, he gets to go to work 
and play with SharePoint. Jim Bob 
has invested over 17 years in soft¬ 
ware development and website man¬ 
agement for companies of all sizes. 
For the past two years, Jim Bob served as a 
webmaster/designer (read: THE SharePoint Guy) in the 
healthcare arena. 

Meanwhile, he helps others work with SharePoint by 
writing technical “how-to” articles at EndUser 
SharePoint.com and offering guidance as a panel member 
on EUSP’s Stump the Panel. His first eBook, “Extending 
the DVWP,” was published in October 2010. Specialties 
include SharePoint customization (especially with jQuery, 
SPD workflows, XSLT and JavaScript), public speaking, 
mind mapping, business analysis, and writing (whether 
technical, instructional, promotional or creative). 



■ 
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Faculty Bios 

Scott Jamison 

Microsoft Certified Master 
Scott Jamison is a managing part¬ 
ner at Jornata, a premier Micro- 
soft-focused consulting and train¬ 
ing firm based in Boston. Scott 
has extensive experience imple¬ 
menting business solutions using SharePoint technolo¬ 
gies, and is one of only a handful of Microsoft Certified 
Masters for SharePoint in the world. He is a recog¬ 
nized thought leader, teacher and published author 
with several books, including “Essential SharePoint 
2007” and “Essential SharePoint 2010.” You can find 
his blog at www.scottjamison.com. 

Todd Klindt 

MVP (WSS) 

Todd is a popular speaker and 
consultant specializing in 
SharePoint technologies for IT 
administrators. He contributed to 
the book “Real World SharePoint 
2007: Indispensable Experiences from 16 MOSS and 
WSS MVPs.” Read his blog at toddklindt.com/blog. 

Tony Lanni 

Tony is the Chief Evangelist at 
AvePoint, where he utilizes his 
knowledge, experience, leader¬ 
ship and authoritative expertise to 
spread the company’s message 
throughout the SharePoint com¬ 
munity, as well as to help AvePoint create and build 
solutions that will set the standard for the next gener¬ 
ation of collaboration platforms. 

Since SharePoint’s debut, he has played an instru¬ 
mental role in helping bring to market many pioneering 
tools and strategies to help organizations reap all of 
the benefits the platform has to offer. Tony’s expertise 
in the areas of deployment architecture, governance, 
content life-cycle management, storage optimization 
and data protection has garnered him numerous 
speaking engagements at industry events and techni¬ 
cal conferences worldwide. 

Jennifer Mason 

Jennifer has spent the past sever¬ 
al years providing consulting serv¬ 
ices around SharePoint technolo¬ 
gies and is currently working with 
the team at SharePoint911. Her 
focus has been on strategy, plan¬ 
ning, governance and best practices for implementing 
business solutions using SharePoint technologies. 
Jennifer is also a founding member of the Columbus, 
Ohio SharePoint Users Group. 

Sean McDonough 

MCTS, MCPD 

Sean is a Product Manager for 
SharePoint Products at Idera, a 
Microsoft gold certified partner 
and creator of tools for 
SharePoint, SQL Server, and 
PowerShell. As a consultant, Sean has worked with a 
number of Fortune 500 companies to architect, imple¬ 
ment, troubleshoot, tune, and customize their 
SharePoint environments. Sean is an MCPD, an MCTS, 







and the co-author of both the “SharePoint 2007 
Disaster Recovery Guide” and the “SharePoint 2010 
Disaster Recovery Guide.” 

Chris McNulty 

MSA, VTSP, MCSE, MCTS 
Chris McNulty leads the 
SharePoint practice at KMA, a 
Microsoft Gold Partner in New 
England. Chris has more than 20 
years’ experience in financial 
services technology at State Street, Santander, GMO 
and John Hancock/Manulife. A frequent speaker at 
conferences nationwide, he’s the author of the 
"SharePoint 2010 Consultant's Handbook—A Field 
Guide to Managed Metadata Services," and the popu¬ 
lar Microknowledge blog. Chris holds an MBA from the 
Carroll School of Management at Boston College in 
Investment Management and Corporate Finance, and 
is a Microsoft MSA, VTSP, MCSE and MCTS. 




Mark is founder and editor of 
EndUserSharePoint.com, one of 
the world’s most popular sites for 
SharePoint end users. He coordi¬ 
nates a group of a dozen con¬ 
tributing authors, managing the 
day-to-day aspects of editing and publishing content 
for the site. He also publishes a weekly newsletter and 
handles hundreds of questions weekly through the 
Stump the Panel: SharePoint Q&A Forum. 


Mark Miller 


Michael Noel 

MVP (MOSS) 

Michael is an internationally recog¬ 
nized technology expert, best-sell¬ 
ing author and a well-known public 
speaker on a broad range of IT 
topics. He has written several 
major bestselling industry books that have been trans¬ 
lated into more than a dozen languages. Significant 
titles include “Microsoft SharePoint 2007 Unleashed” 
and “Sams Teach Yourself SharePoint 2007 in 10 
Minutes.” Michael is a consultant with Convergent 
Consulting, located in the San Francisco Bay Area. 

Errin O’Connor 

Errin is the founder and CEO of 
EPC Group, and the author of 
"Windows SharePoint Services 
3.0 Inside 

Out," published by Microsoft 
Press. He has completed more 
than 120 individual SharePoint implementations and 
has worked with some of the largest organizations in 
the United States. Errin is also the founder of 
WebPartGallery.com, on online solutions provider of 
SharePoint Web parts and custom solutions, and a fre¬ 
quent speaker at SharePoint events throughout the 
United States and Canada. 





Joel Oleson 

Joel is a senior product manag¬ 
er and SharePoint evangelist at 
Quest Software, where he is 
responsible for product direc¬ 
tion and strategy. He is well 


known in the SharePoint community as an enthusias¬ 
tic trainer, evangelist and architect. Joel is a frequent 
speaker at popular technology conferences such as 
Microsoft TechEd, and often presents to local 
SharePoint user groups. 

Prior to joining Quest, Joel worked at Microsoft 
and was part of the first Microsoft global deployment 
of SharePoint. During his Microsoft tenure, Joel helped 
various customers achieve the critical governance 
they needed to upgrade and achieve scale with 
SharePoint. 


t Prashanth B. Panduranga 

Prashanth B. Panduranga, Senior 
Technical Architect with 

Technosoft Corporation heads 
the Center of Excellence for 
Cloud Computing, Mobile 
Computing, SharePoint and 

Performance Engineering. Having published various 

articles and white papers on “SharePoint best prac¬ 
tices,” Prashanth’s core area of expertise has been 
in developing enterprise applications using Microsoft 
technologies. 

As a Microsoft SharePoint Manager—his role 
demanded successful setting up of labs, building 

SharePoint communities and conducting group discus¬ 
sions, and training of SharePoint professionals. 
Prashanth has extensive hands-on experience in 
SharePoint 2003, 2007 and 2010 and has been 
involved in various speaking engagements, in addition 
to training developers, mentoring teams, and conduct¬ 
ing technical and executive workshops. 

Scott Peterson 

MCSD, MCPSB, MCT 
Scott J. Peterson has been devel¬ 
oping software with Microsoft 
tools and technologies since the 
late 1980s and has designed, 
developed and deployed solutions 
for clients across the globe. Scott was the architect 
and primary developer of the first MOSS 2007 deploy¬ 
ment to go into production worldwide, while engaged 
at Halliburton Energy Services, and has since then 
developed solutions for organizations large and small, 
including Microsoft as part of their Partners in 
Learning initiative. Most recently Scott has been devel¬ 
oping Windows Phone 7 mobile tools for SharePoint, 
and is a profoundly happily married father of 10 who 
lives in Richmond, Texas. 

Mark Rackley 

Mark has been developing soft¬ 
ware applications for over 15 
years filling the roles of Project 
Manager, Business Analyst, Lead 
Developer, and Software 
Architect. He has been involved in 
projects for such companies as Dell, Motorola, Intel 
and Agilent Technologies. He has worked in large cor¬ 
porate environments, small software start-ups, and as 
a consultant. Mark currently works for Juniper 
Strategy, LLC as a Solutions Architect and SharePoint 
Practice Lead making key SharePoint architecture 
and development decisions as well as bringing the 
appropriate SharePoint Best Practices to his clients 
and customers. Mark’s goal as a speaker, blogger, 
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and author is to help every new architect and developer 
avoid the frustrations and brick walls he ran into while 
learning SharePoint. 


Asif Rehmani 

MCT, MVP 

Asif has been training and consulting 
on primarily SharePoint technologies 
since 2004. He is a SharePoint 
Server MVP and MCT. Asif runs a 
SharePoint Videos website, which 
provides SharePoint, SharePoint Designer and InfoPath 
Video Tutorials. Some of his videos have also been pub¬ 
lished at Microsoft's TechNet site. Asif also provides in- 
person and online SharePoint training publicly and in pri¬ 
vate workshops through Critical Path Training. 

Over the years, Asif has been a speaker on 
SharePoint topics at several conferences including 
Microsoft's TechEd, SharePoint Conference, SharePoint 
Connections, and Advisor Live. He is the co-author of the 
book "Professional SharePoint Designer 2007” and is cur¬ 
rently working on two more book projects. Asif was the co¬ 
founder and is currently one of the active leaders of the 
Chicago SharePoint User Group. 

Eric Riz 

Eric is the Founder and CEO of eMark 
Consulting, a strategy and systems 
integration firm based in Toronto, 
Canada. For over 12 years, Eric has 
provided operational and tactical 
advice to clients in the United States 
and Canada. His focus is on engaging teams in the areas 
of organization, design and effectiveness, performance 
measurement, strategy implementation, and change man¬ 
agement. 

He has worked with many Fortune 500 companies on 
their business productivity architecture and deployment 
plans to ensure they maximize the benefits of Microsoft 
technologies and successfully deploy their SharePoint- 
based solutions. A sought-after speaker, Eric has devel¬ 
oped and facilitated management and technology ses¬ 
sions throughout North America. 

Laura Rogers 

MCSE, MCTS, MVP 
Laura Rogers is a Senior Share- 
Point Consultant at SharePoint 
911 and was recently recog¬ 
nized as a SharePoint MVP. She 
has six years of experience in Share- 
Point implementation, training, customization and admin¬ 
istration, and has been a MCSE since 2000. Her focus is 
on making the most of SharePoint’s out-of-the-box capa¬ 
bilities. She works extensively with SharePoint Designer 
workflows, InfoPath and Data View Web Parts. Laura’s 
latest book on SharePoint 2010 is “Beginning SharePoint 
2010: Building Business Solutions with SharePoint.” Her 
blog is www.sharepoint911.com/blogs/laura. 





** 


John Ross 

1 MVP (MOSS) 

John has more than eight years of 
experience implementing solutions 
for clients, ranging from small busi¬ 
nesses to Fortune 500 companies, as 
well as government organizations. He 
has worked with all project phases from analysis to imple¬ 


mentation, and has been involved with a wide range of 
SharePoint solutions that include public-facing Internet 
sites, corporate intranets, and extranets. He is co-author 
of the book “MOSS Explained: An Information Worker's 
Deep Dive into Microsoft Office SharePoint Server 2007,” 
and was a contributing author to “Professional SharePoint 
2007 Design.” You can visit John's blog at www.share- 
point911.com/blogs/john. 

Corey Roth 

MVP 

Corey is a solutions architect at 
Stonebridge specializing in 
SharePoint solutions in the oill and 
gas Industry. Corey has recently 
been awarded as Microsoft MVP in 
SharePoint Server. He has always 
focused on rapid adoption of new Microsoft technologies 
including SharePoint 2010, Visual Studio 2010, .NET 
Framework 4.0, LINQ, and Silverlight. 

When it comes to SharePoint, he specializes in ECM, 
Enterprise Search, and Business Connectivity Services. 
As an active member of the SharePoint community, he 
often speaks at user groups, Tech Fests, and SharePoint 
Saturdays. Corey is a member of the .NET Mafia where he 
blogs about the latest technology and SharePoint. Corey 
is Vice President of the Tulsa SharePoint Interest Group. 
He loves contributing to the SharePoint community and 
currently has four active open source projects on 
CodePlex. 



Peter Serzo 

MCSD .NET, MCP, MCTS 
Peter Serzo is a published author 
(SharePoint 2010 Administration 
Cookbook), a founder of the 
SouthEastern SharePoint group, 
speaker, and works for High Monkey 
Consulting as a SharePoint 
Architect. Peter has been in the IT industry for 20 years. 
He has extensive experience with SharePoint implement¬ 
ing business solutions for several enterprise organizations 
over the past seven years. 

Using a varied background, including a degree in 
English, Peter brings a fresh perspective to each engage¬ 
ment and the clients he represents. Each session he pres¬ 
ents is told in story mode in order to engage and educate. 
This type of communications presents SharePoint technol¬ 
ogy in an understandable format. 




Jeffrey Shuey 

Jeff is a veteran in the Enterprise 
Content Management industry. Over 
the past 20 years, he has worked 
with customers and partners to 
design, develop and deploy solu¬ 
tions around the world. His work 
spans CRM, ERP and other LOB systems with a focus on 
the business aspects of utilizing enterprise content to 
drive both social and system alignment. Jeff is currently 
the Director of Business Development for the Kodak 
Document Imaging division. He has worked for Microsoft, 
FileNet, K2, Captaris, Open Text and Kofax. He speaks 
and blogs about ECM, SaaS and Cloud Computing, and 
how companies are putting these tools to work in their 
businesses. 
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Tony Smith 

Tony is a product manager for 
DataLan Corporation, a Microsoft 
Gold Certified partner. An author of 
several SharePoint books, including 
the “SharePoint 2010 User’s Guide: 
Learning Microsoft’s Business 
Collaboration Platform” and “SharePoint 2007 User's 
Guide: Learning Microsoft's Collaboration and Productivity 
Platform,” Tony has worked with SharePoint technologies 
since its introduction in 2001 and has been working with 
SharePoint 2010 since its initial beta release. 

Tony also has experience designing and deploying 
SharePoint solutions in a wide range of organizations 
across many industries. With a background that includes 
business analysis, network engineering, and application 
development, Tony has over 15 years of experience engi¬ 
neering business solutions and regularly presents to engi¬ 
neers, analysts, and business decision makers. 



MVP (WSS) 

Heather is a Web designer with more 
than 10 years of experience design¬ 
ing and deploying online applications 
and sites. Specializing in SharePoint 
branding, layout and usability, she 
has extensive experience with SharePoint technologies 
and Web content management. Heather is the director of 
Creative Services and senior trainer at SharePoint 


Heather Solomon 


Experts, and delivers training, branding and consulting 
services to help corporations maximize SharePoint’s 
potential. She authored and teaches the “SharePoint 
Branding Bootcamp.” Considered by many to be THE 
industry expert in SharePoint branding, Heather shares 
her knowledge in a laid-back way and knows how to make 
SharePoint look like anything but SharePoint! 


Jared Spataro 

Jared Spataro is the Director of 
SharePoint Product Management at 
Microsoft. He’s worked at Microsoft 
since 2006, and previously was 
with Open Text Corp., and before 
that from The Gilbane Report and 
MIT Sloan, where he was an analyst 
and consultant. Jared has specialized in software for his 
entire career, and before joining the SharePoint team 
served as Microsoft’s director for enterprise search. Jared 
earned an M.B.A. from the Massachusetts Institute of 
Technology Sloan School of Management and a B.S. in 
Computer Science from Brigham Young University. 

Paul Swider 

MCT (WSS) 

Paul is an Enterprise SharePoint 
Architect for OnClick Solutions. With 
over 15 years of software consulting 
experience, Paul has trained thou¬ 
sands of students, developers and 
architects. Paul’s specialties include enterprise SharePoint 
deployment and development, .NET development, SQL 
Server, Business Intelligence, BizTalk Server 2006, and 
Windows Workflow Foundation. 
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Dux Raymond Sy 

PMP, MVP 

Dux Raymond Sy is a managing 
partner and the chief evangelist 
of Innovative-e, a Microsoft-cer¬ 
tified business technology con¬ 
sulting and services company. 
He is the author of “SharePoint for Project 
Management,” published by O'Reilly Media. A 
sought-after speaker, Dux is a SharePoint MVP and 
has presented in various Microsoft and Project 
Management Institute (PMI) events worldwide. He 
regularly blogs on topics related to project manage¬ 
ment, SharePoint and globalization at 
MeetDux.com. 



Sadie Van Buren 

Sadie is a Senior Software 
Engineer at BlueMetal Archi¬ 
tects, based in Watertown, MA. 
She designs SharePoint solu¬ 
tions and leads deployments, 
with a strong focus on strate¬ 
gy, usability, information architecture, and business 
process improvement. Sadie has a Bachelor’s 
degree from Wesleyan University and a Certification 
in Project Management from Boston University, and 
is a Microsoft Certified Technology Specialist. 

She is a member of the Boston Area SharePoint 
User Group, the Boston Knowledge Management 
Forum and the Boston chapter of SIKM (System 
Integrator Knowledge Managers). She is the cre¬ 
ator of the SharePoint Maturity Model, and blogs 
about SharePoint and technology at http://amat- 
terofdegree.typepad.com. 

Geoff Varosky 

MCP, MCTS 

Geoff is a Senior Solutions 
Developer for Grace-Hunt, a 
Microsoft Gold Partner focus¬ 
ing on SharePoint and 
Dynamics Solutions, based out 
of Hudson, Mass. He has been architecting and 
developing Web-based applications for over a 
decade, and has been working with SharePoint 
Technologies for the past six years. Geoff is an 
active member of the SharePoint community, 
speaks regularly at SharePoint events and user 
groups, and maintains a blog on SharePoint at 
www.geoffvarosky.com. 

Kat Weixel 

Kat Weixel is the Intranet 
Manager at the American 
Speech-Language-Hearing 
Association (ASHA) in Rockville, 
MD, where she's responsible 
for managing and developing 
ASHA’s intranet. Over the course of her five years 
in that role, she's learned that a good intranet man¬ 





ager needs to wear many hats, including: planner, 
manager, strategist, mediator, counselor, trainer, 
mentor, decision-maker, translator, interpreter, 
cheerleader, and friend. She enjoys talking 
“intranets" with others, and loves to share ideas 
with her peers." 


Christina Wheeler 

MCTS 

Based in Philadelphia, PA, 
Christina is a SharePoint 
Trainer for Mindsharp and 
founder of CM Portal Solutions, 
LLC. She is a highly respected 
SharePoint consultant who is extremely active in 
the SharePoint community. With over 10 years of 
experience in the industry, Christina has knowledge 
in graphic design, web development and custom 
development with her work primarily targeted 
toward educational and financial institutions. 

As a trainer, Christina brings her real-world 
experience to the classroom. Christina was the 
tech-editor of “SharePoint 2007 Developer’s Guide 
to Business Data Catalog" and continues to edit 
books for various publishers and authors. She 
enjoys contributing articles to technical websites 
and often speaks at SharePoint community events 
and conferences. 



Fabian Williams 

MCSE, MCSD, MCDBA 
Fabian Williams is a Technical 
Lead at CDW Advanced 
Technology Services 

Information Worker Practice, 
where he leads a SharePoint 
Delivery Team. His work with the SharePoint prod¬ 
uct line dates back to the 2003 release. Fabian 
holds a Bachelors of Science degree in Computer 
Information System “Magna-Cum-Laude” from 
Strayer University, Washington D.C. and his 
Masters in Computer Information Technology stud¬ 
ies at the Johns Hopkins University Carey School 
for Business in Columbia, Maryland. He holds the 
following Microsoft Certifications MCSE, MCSD and 
MCDBA. 



Shane Young 

MVP (SharePoint Server) 

Shane is president and princi¬ 
pal consultant at Share- 
Point911, with more than 13 
years of experience architect¬ 
ing and administering large- 
scale server farms using Microsoft enterprise tech¬ 
nologies. He has been recognized by Microsoft as 
an authority on SharePoint and is among an elite 
group of SharePoint MVPs. Shane has written three 
SharePoint 2007 books and maintains the popular 
SharePoint Farmer’s Almanac at msmvps 
.com/blogs/shane 



“Good conference for developers. Great conference with lots of 
good info and lots of fun.” 

—Peter Mclaughlin, MGR App and Data SVCS,, Momenta Pharma 


“I received all the knowledge and wisdom I need to go back to 
work and be more successful in implementing SharePoint.” 

—Shelly Eveland, Business Analyst, AstraZeneca 
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Hotel 

Information 



Sheraton Boston Hotel 

39 Dalton Street 

Boston, Massachusetts, USA 02199 
Phone: +1-617-236-2000 
Toll-Free: +1-800-325-3535 

Reservations 

Special discounted room rates for SPTechCon 
attendees are US$199 per night for 
single/double occupancy, $259 and up per 
night for a suite, and $239 per night for club 
reservation. This rate is available from May 31, 
2011 (check-in) through June 4, 2011 (check¬ 
out). Please visit www.sptechcon.com/ 
Boston2011/hotelandtraveLhtml to make your 
hotel reservation online. 

Reservations must be made by 
May 21, 2011 to receive 
the discounted rate. 

Boston Airport Shuttle Service 

You may schedule a pickup from Sheraton 
Boston or from Boston Logan Airport online, 
or you may contact Ultimate Shuttle directly at 
888-437-4379. A member of the Sheraton 
Boston Hotel's concierge staff will also gladly 
assist in making a reservation to Boston's 
Logan Airport once you arrive at the hotel. We 
recommend contacting the concierge the day 
before your departure to schedule a pickup. 

Hotel Highlights 

Ideally located for business or leisure, Shera¬ 
ton Boston Hotel is in the heart of one of 
America’s most historic cities. Four miles from 
Logan Airport and blocks from the financial 
district, Charles River, trendy Newbury Street 
and Fenway Park. 
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Register Online TODAY at www.sptechcon.com! 


REGISTRATION INCLUSIONS 
Three-Day Full Event Passport 
Registration Includes: 

Admission to workshops and technical classes 
Admission to keynotes 
Admission to Exhibit Hall 
Admission to all special events, including 
the Attendee Reception 
Downloadable conference materials 
Continental breakfast, coffee breaks and 
lunch where indicated 

Two-Day Technical Conference 
Only Registration Includes: 

Admission to technical classes 
Admission to keynotes 
Admission to Exhibit Hall 
Admission to special events on June 2-3, 
including the Attendee Reception 
Downloadable conference materials 
Continental breakfast, coffee breaks and 
lunch where indicated 

One-Day Workshops Only 
Registration Includes: 

Admission to workshops 
Admission to special events on June 1 
Downloadable conference materials 
Continental breakfast, coffee breaks and 
lunch where indicated 

Exhibit Hall Only 
Registration Includes: 

Admission to Exhibit Hall 
Admission to Attendee Reception 


“I would recommend 
SPTechCon to SharePoint 
admins and developers. 

By far the best Tech Event 
I have attended.” 

—Venki Oruganti, Software Developer, 
Pitney Bowes 


CONFERENCE TUITION 

Register By 

Super Early 
Bird Rate 

Fri., March 4 

Early Bird 
Rate 

Fri., April 8 

Bird 

Rate 

Fri., May 13 

Full 

Price 

After May 13 

Three-Day Full Event Passport 

June 1-3, 2011 

$1,145 

Save $450! 

$1,195 

Save $400! 

$1,295 

Save $300! 

$1,595 

Two-Day Technical Conference Only $995 

June 2-3, 2011 

$1,055 

$1,095 

$1,195 

One-Day Workshops Only 

June 1 

$695 

$755 

$795 

$845 

Exhibit Hall Only 

June 2-3, 2011 

FREE 

FREE 

FREE 

$50 

All prices are in US$. 


HOW TO REGISTER 

Register online and use one of the following 
payment methods: 

Credit Card. You can use the secure online form to pay via 
credit card and get immediate confirmation of your registra¬ 
tion. MasterCard, Visa and American Express are accepted. 
You’ll receive a registration record and receipt. Please print 
out these pages and bring them with you to the Conference. 
Present them at the Registration Desk to pick up your badge 
and course materials. 

Check. Fill out the online registration form. Print out the 
registration record and receipt and mail to BZ Media LLC, 

7 High Street, Suite 407, Huntington, NY 11743, with your 
payment. Online registrations that are mailed without 
payment will not be confirmed until payment is received. 

Purchase Order. If you register using a P.O., you’ll be 
invoiced immediately for the registration amount. Payment 
must be received before your registration can be confirmed. 

SPECIAL DISCOUNTS 

You may combine one of these special discounts with the 
Early Registration pricing to save even more! 

Alumni. Have you attended any of BZ Media’s previous 
SharePoint Technology Conferences? If so, you’re eligible for 
a $100 alumni discount off the Full Event Passport price. 
Enter the code ALUMNI in the discount code field. 


Group. Get an additional $100 off per person if you register 
three or more people from one company for the Full Event 
Passport. Use the “Add another person” option during the 
online registration process. 

Government. Federal, State and Local Government 
employees can receive an additional $100 off the Full Event 
Passport price. Enter code GOV in discount code field. 

Educational Institutions. Personnel employed by or 
attending educational institutions can get a $100 discount 
off the Full Event Passport price by using the code EDU. 

User Groups. Contact Whitney Grekin, 
wgrekin@bzmedia.com or +1-631-421-4158 xl03, 
to see if your group is eligible for a discount. 

Non-Profit Organizations. Personnel employed by non-profit 
organizations can get a $100 discount off the Full Event 
Passport price by using the code NONPROFIT. 

CANCELLATION & REFUND POLICY 

You can receive a full refund, less a $150 registration fee, 
for cancellations made by Friday, May 4, 2011. 

Cancellations after this date are non-refundable. 

Send your cancellation to sptechcon@bzmediamail.com. 
Registrations may be transferred to another person. 

QUESTIONS 

Contact Stacy Burris, Event Director at 
sburris@bzmedia.com or +1-631-421-4158 xl08. 
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